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Fashions ~ 
change in insurance 
as they do in all other 
branches of business. Mod 
ern companies to keep step 
with changing conditions 
have completely reorgan 
ized their agency and 
field forces. Agents to ij f- 
day cannot advance | 
when they use sys 4 
tems as antique and ~~ 
obsolete as the bustle < “4 
--¢g , and hoopskirt. ages SS 
- - } and brokers doing business ™~ Mes 
* with CRUM and FORSTER “. \% NY * 
* companies will find that the “=. ~.\ 
only “bustle” connected with our 
LR organization is that caused by our 
2 ‘ ‘7) entire forcedoing their utmost toserve 
them in every way possible. If you be 
lieve in furnishing your assureds with . 
the last word in modern service you . 
will like to do business with this group «7 
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When They Turn Up The 


Your clients and prospects should be covered 
by F. & C. Residence Steam Boiler insurance 


with its valuable inspection service. 


Every residence offers a possible opportunity 
for placing this protection. 
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a . ese 
No. Player's Name Representing Position Noted for 
l Go Getter American Agency System AGenT gage persistence and expert interested ser- 
2 Friendly Co-operation Commercial Union Group T Personal contacts and prompt efficient service by all 
departments to Agents and Assureds. 

Saat " " " Strong institutional and American Agency System pro- 

3 Strong Advertising H motion. High class direct sales material for Agent's use. 
4 Special Risk Service " " " E Analysis and surveys to aid Agents on large or unusual 


risks. Ability to equate all factors to quote lowest com- 
mensurate rates. 


5 Integrity and Ethics " " " Cc Honesty, Reliability and Fair Dealing with Agents and 
Assureds. 
6 Professional Standin " " " O Insurance knowledge and business methods which place 
g it among the leaders in the insurance world. 
7 Financial Strength " " " M Resources and Reserves ample to handle and securely 
protect the largest risks. 
8 Sound Underwriting " " " P Steadfast adherence to the principle of knowledge based 
on experience. 
; " " " Outstanding Engineering, Inspection and Safety service 
9 E and 5 Service A to limit accidents, equipment damage and shut-downs. 
: : : " " " Nationwide 24 hour Claim Service with ‘Release of 
10 Superior Automobile Service N attachment” and “Personal Bail’’ Bond service. 
ll World -Wide Operation " " " Yy Facilities and service for Assureds with foreign proper- 


ties or branches and while traveling abroad. 
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PROUDLY REPEATING--- 


“American Auto Agents and Brokers are 
typically representative of those thousands of 
experienced insurance counselors whose 
capable and painstaking services to the indi- 
vidual policyholder have so firmly established 
the intelligent preference for Stock Insur- 
ance Through Accredited Agents and 
Brokers—’’ 
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Oldest and Largest Insurers of Automobiles Exclusively 


AMERICAN AUTOMOBILE INSURANCE COMPANY 


L. A. HARRIS, President ST. LOUIS, MISSOURI 
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South Dakota 
Agents Hold 
Annual Convention 


J. H. Drury of Chamberlain 
Elected New President 
at Meeting in Mitchell 


MITCHELL, S. D.—The Fire & 
Casualty Agents of South Dakota and 
the South Dakota Association of Insur- 
ance Agents in convention Tuesday au- 
thorized the committee to 
study and propose an agents qualifica- 


executive 





tion law for South Dakota and went on | 


record as favoring the adoption of the 
uniform drivers license law as now in 
effect in 44 states. 

Approval of the resolutions climaxed a 
business meeting at which J. H. Drury 
of Chamberlain was elected president; 
A. W. Weller, Mitchell, vice-president; 
H. M. Ward, Huron, secretary, and B. 


E. Beach, Huron, chairman executive 
committee. Directors elected include 
John A. Craig, Mitchell; Clarence 


Kobrud, Brookings; Miner Shaw, Sioux 
Falls; Ralph McCracken, Aberdeen. 


Change in By-Laws 


One change in the by-laws approved 
consisted of the creation of the position 
of chairman of the executive committee. 
This follows the National association 
setup. 

Record registered attendance of 100 
was reported. The adoption of the reso- 
lution favoring a drivers license law 
followed an address by Goldie Wells, 
secretary of state and director of the 
South Dakota Safety Council. Clair 
Roddewig, South Dakota attorney-gen- 
eral, also gave an informal address. 

Other features of the program in- 
cluded welcomes by local board and city 
officials, a response by A. W. Weller, 
retiring president, and a message from 
the National association. R. D. Voss, 
special agent Stock Company Associa- 
tion, gave a talk on the operations of 
his office. 


Elmers Substitutes for Bird 


H. B. Elmers, assistant western man- 
ager American of Newark, substituted 
for Robe Rird, vice-president. in an ad- 
dress on “Present Trends in Fire Insur- 
ance. 


In 


the featured address at the ban- | 


quet which climaxed the convention, P. | 


J. Sletterdahl, editor of “Northwest In- 
surance,” Minneapolis, assailed mutual 
Insurance and warned against indiscrim- 
inate appointment of agents. 


Mr. Sletterdahl said Governor LaFol- 


lette of Wisconsin is a “tool of the Wis- 
consin Mutual Alliance companies.” He 
said directors have dictatorial control 
over mutual companies. He praised the 
Minnesota insurance department. 
Miss Wells explained steps being 
taken in South Dakota to correct traffic 
(CONTINUED ON PAGE 14) 





Shamefully Easy to |New England Loss 
Launch New Insurer Is Still Doubtful 


Commissioner Hobbs 


Demands Stronger Laws— | 
Cites Sowers Plan Failure | 


Taking the Sowers Plan Crop Insur- 


ance Mutual as a horrible example, 
Commissioner Hobbs of Kansas, in ad- 
dressing the annual meeting of the lo- 
cal agents of his state in Wichita, said 
that the laws governing the organiza- 
tion of new insurers, particularly mu- 
tuals, in Kansas must be strengthened. 

“The legislature,” he said, “has al- 
ready said that the commissioner of in- 
surance shall be a person well versed 


in insurance matters; now you propose | 


to have a law that is going to raise 
the standards of insurance salesmen; 
so now, let’s have a statute that men 
who organize insurance companies must 
have knowledge of the insurance busi- 
ness.” He called upon agents to get the 
support of their legislators in this un- 
dertaking. 


Won in the Courts 


Sowers Plan Crop Insurance Mutual, 
Mr. Hobbs recalled, was organized to 
write insurance on crops against almost 
all hazards and the price of wheat was 
an additional hazard that was taken 
into consideration. Those familiar with 
the insurance business, he said, know 
well that crop insurance schemes in the 
past have failed disastrously. The con- 
cern got a charter from the state char- 
ter board and when they applied for 
permission to do business, Mr. Hobbs 
insisted that they deposit $50,000. How- 
ever, they deposited only $10,000. They 
brought an action in the supreme court 
to compel the department to grant a 


| aged. 





license and they were upheld by that | 


court. 
the 
this 


Kansas farmers, relying upon 
laws to protect them, 


concern and have now 


losses in the amount of $265,000, with | 


Sowers Plan being in receivership. 

The officers of Sowers Plan, he said, 
purchased from the company some $14,- 
000 of so-called certificates of indebted- 
ness. The company sold its policies, 
accepting notes for the premiums. It 
then sold the premium notes and with 
the proceeds, it redeemed the certifi- 
cates of indebtedness, so that there was 
no chance for the officers to lose a dol- 
lar. 

“Next week,” he said, “if five con- 
victs were released from the peniten- 


| of assured. 


Factory Association Figure 
$2,500,000 — Mutuals May 
Pay $4,000,000 


The factory mutuals state that they 
are not yet in a position to estimate the 
grand total of their losses as a result of 
the New England tidal wave and hurri- 
cane. Several hundred losses have been 
reported from the region. Many of these 
are small claims of only $100 or $200. 
The largest single claim will not exceed 
$200,000, the factory mutuals estimate. 
One estimate as to the total loss is 
$4,000,000. 

In order to reduce the use and occu- 
pancy loss, temporary roofs have been 
installed in several mills that were dam- 
These roofs will remain through- 
out the winter, permitting the mills to 
continue operations. 

The factory mutuals have definitely 
decided to pay these extraordinary losses 
out of reserves, rather than to increase 
their absorption of the premium deposit 
That means that the cur- 
rent dividend schedule will not be re- 
duced. 

The last estimate of the Factory Asso- 
ciation of Hartford was that its losses 
will amount to about $2,500,000. Both 

(CONTINUED ON PAGE 14) 








in Kansas amounted to $2,915,000 and 
losses paid $1,186,000. That was the 
biggest year in compensation writings 
in Kansas and the loss ratio was very 


low. A reduction of 9.7 percent in 
compensation rates was obtained in 
1938. 


Although the plan of assigning unde- 


| sirable compensation risks has become 
patronized | 


suffered | 


inoperative because of the willingness 
of companies to accept all risks, there 
is indication that it will be called on 
again to accommodate risks engaged in 


| casing crew work. He said the depart- 


tiary, and raised $10,000, they could re- | 


this 


so I 


peat same tragedy, Say, a 
shame upon any state with such a 


statute, and a shame upon vou and me, 
unless we see to it that this rape can- 
not be repeated.” 

Mr. Hobbs reviewed the steps leading 
to the filing of a revised and lower au- 
tomobile p. 1. and p. d. rate schedule 
in Kansas and of his action in rejecting 
the safe driver reward plan. 

For one thing, Mr. Hobbs said. he 
obiected to the safe driver plan because 
it did not annly to trucks. Moreover, 
he said, he believed that it violated the 
anti-discrimination and the anti-rebate 
laws. 

Much 
to farm 
called. 

During 


filings in 
were made, 


more liberal 


respect 
Insurance 


he re- 


1937, compensation premiums 


ment is anxious not to have risks go 
to assignments and he urged the agents 
to make every effort to have risks ac- 
cepted by the companies without this 
compulsion. 

Mr. Hobbs said he favors a law that 
will give the department control over 
casualty rates. He said he will give 
every assistance to the agents in draft- 
ing and pressing for passage the pro- 
posed agents’ qualification bill. As the 
bill was originally drawn, he said, it 
would have repealed the present statute 
and the new bill only provided for the 
licensing of agents other than life. That 
has been taken care of, he said, in the 
bill that is to be introduced. 





Special Reports on Kansar 
And Wisconsin Meets 





Special reports covering the Kansas 
\ssociation of Insurance Agents and 
the Wisconsin Association of Insurance 
Agents annual meetings appear in this 
issue. W. A. Scanlon reports the Kan- 
sas meeting on pages 19-23, while Roy 
W. Landstrom presents an account of 
the Wisconsin gathering on pages 25-29 


19 et 
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Mortgage Bankers 
Are Launching 
Fire Company 


Paramount Fire of N. Y. Is 
Being Organized—W. E. 
Harrington Retained 


Much interest, bordering in some 
quarters on excitement, has been caused 
by formation of Paramount Fire of New 
York. The full story has not been made 
public yet and rumors abound, as vari- 
ous insurance people seek to construct 
the picture, based upon incomplete de- 
tails. 

Legal notice of incorporation of Para- 
mount Fire was printed in the New 
York “Daily Mirror.” It is quite defi- 
nite that a group of mortgage bankers 
is promoting the company, although it 
appears that the Mortgage Bankers As- 
sociation of America is not officially 
sponsoring the enterprise. George H. 
Patterson of Chicago, executive secre- 
tary of M. B. A., in response to an in- 
quiry, declared that his organization is 
not sponsoring Paramount Fire, he pre- 
dicted that M. B. A. would not become 
interested in an insurance company and 
he voiced the belief that it should not 
be so interested. 

However a number of those interested 
in promoting Paramount Fire are in 
Chicago this week attending the annual 
meeting of M. B. A. and they had a 
meeting. They are reported to be get- 
ting fellow members to subscribe to 
stock of $100 par, selling for $200. It 
is understood arrangements have been 
made with Chemical National Bank of 
New York to finance purchase of stock 
for individuals. 

Apparently the project came to frui- 
tion at a meeting of mortgage bankers 
in Dallas recently. Various and con- 
flicting reports are heard of what took 
place there. One report is that it was 
atended only by those mortgage bankers 
that are also licensed as insurance 
agents. Another report, that conflicts 
with that statement is that those attend- 
ing the meeting were those who are 
aroused because of restrictive laws and 
rulings that prevent mortgage bankers 


from becoming licensed as insurance 
agents. 


W. E. Harrington in Picture 


One of the incorporators of Para- 
mount Fire is W. E. Harrington of At- 
lanta, a past president of the National 
Association of Insurance Agents. It is 
stated that he is insurance adviser to in- 
terests connected with the Mortgage 
Bankers Association of Texas, sponsor- 
ing formation of Paramount Fire. A con- 
dition of his acceptance of the post, it 
is declared, was that the company would 
not name as a representative any per- 
son not already in the agency business, 
or who did not hold membership in the 

(CONTINUED ON PAGE 15) 
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Hits Auto eee 


Lines, Boosts B. D. O. 


President Keese Says 
Salaried Manager Plan 
Works Well in Tennessee 


MEMPHIS, TENN.—In his annual 
report at the convention of the Tennes- 
see nn of Insurance Agents, 
President W. Keese, Jr., Chattanooga, 
expressed dy ‘complete satisfaction of 
his organization with the results of its 
first year under a salaried manager and 
called for an aggressive campaign against 
promiscuous agency appointments and 
automobile finance companies and_ for 
cooperation with the Business Develop- 
ment Office. An optimistic note pre- 
vailed throughout his address. 

Referring to the currently prominent 
subject of resident agency laws, Mr. 
Keese told his association that Tennessee 
has an excellent statute and urged the 
agents to utilize it. The Tennessee law 
requires that all fire and marine con- 
tracts, including floater policies, covering 
property situated in Tennessee, with the 
exception of rolling stock of railroads 
aid property in transit in the possession 
must be 


of common carriers, counter- 
signed by a licensed resident Tennessee 
agent and the risk approved by him. 
[he agent must receive the full com- 


mission and report the business through 
his accounts current, for the purpose of 
collection of the premium tax. The com- 
missioner has ruled that after the full 
commission has been paid to the Ten- 
resident agent, he may share it 
resident or non-resident broker 
in Tennessee. 


nessee 
with a 
licensed 


Attacks Finance Commissions 


Mr. Keese bitterly assailed the auto- 
mobile finance situation, declaring that 
companies which receive the best treat- 
ment from agents and the best volume 
of diversified and desirable business are 
the worst offenders in writing finance 
accounts over the agent’s head, paying 
as much as percent commission on 
unprofitable lines. A recent inquiry in 
Illinois revealed that the average coun- 
trvside loss ratio on this business is 55 
percent, so it is obvious that the desir- 
able business of local agents, written 
at 25 percent commission, is carrying 
these losses. Nor does the legitimate 
agent, who produces the business, receive 
this exorbitant commission. Frequently 
he gets as little as 2% percent and every 
one knows the excess commission goes 
to the finance company as a decoy to 
prevent usury in interest rates. It may 
be necessary, said Mr. Keese, for the 
agents to choose between companies 
which respect agency rights and those 
which go after coerced finance or brok- 
erage lines and to divert profitable local 


55 


agency lines to companies which are 
their friends. 
Unite in Business Development 

The casualty rate situation in Ten- 
nessee Mr. Keese termed particularly 
chaotic. Charging that both the Na- 
tional Bureau of Casualty & Surety 
Underwriters and the restrained rate 
cutters are equally to blame, he urged 


the association to find a middle ground 
and to work toward a necessary solution 
of this question. 

The work of the Business Develop- 
ment Office was described by Mr. Keese 


as the happiest occurrence in recent 
vears. Company men and agents have 
merged their identities into a unified 
program. Not only has this work helped 


agents for stock companies and recouped 
lines lost to non-stock carriers, but it 
has put heart into the agents and given 
them the spark needed to go out and 
fight competition on its own battle 
ground. In company with virtually every 
other agency leader, Mr. Keese ex- 
pressed the hope that similar work will 
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HARRY K. 


SCHAUFFLER 


Harry K. Schauffler, assistant man- 
ager National Board, appeared before 
the annual meeting of National Asso- 
ciation of Insurance Agents explaining 
how advertising can be used as a front 
line weapon. He is a forceful speaker 
and made a very pleasant impression. 








soon be inaugurated in the casualty field. 
Companies are cooperating with agents 
as never in the past, and Mr. Keese 
urged the association to pledge itself to 
conduct which will continue to command 
national respect. 

Border-line agents and those not se- 
riously in the insurance business were 
characterized by Mr. Keese as a “drug 
on the producing market” and an “over- 
load of non-essential drones who con- 
tribute nothing to the business.” The 
managerial plan of the Tennessee asso- 
ciation has ‘been extremely successful, 
as the greatly increased membership in- 
dicates. However, the backbone of the 
state association and of the National 








Anderson Seats 


Mutual Companies 
i 


Anderson, secretary Norwegian 
Farmers 


Mutual Fire, Cottonwood, 
Minn., was elected president of the Na- 
tional Association of Mutual Insurance 
Companies at the final session of the 
convention in Syracuse, N. Y. L. G. 
Purmort, secretary of Central Manu- 
facturers Mutual, was elected  vice- 
president. He is also president of the 
Federation of Mutual Fire Insurance 
Companies. F. B. Fowler, president 
Indiana Lumbermen’s Mutual, was re- 
elected treasurer, and W. E. Straub, 
president Farmers Mutual of Lincoln, 
Neb., national councillor to the U. S. 
Chamber of Commerce. 

Officers of the Federation of Mutual 


Fire Insurance Companies were re- 
ne. 
Paul W. Purmort, assistant secretary, 


Central Manufacturers, was made chair- 
man of the Advertising Sales Confer- 
ence for the coming year. Other offi- 
cers of this conference are W. C. Samp- 
son, vice-president Employers Mutual, 
Wausau, Wis., vice-president, and Fred 
Lahr, Indiana Lumbermen’s Mutual, 
secretary. 


Inaugurate Peoria Program 


PEORIA—Eight members from the 
Peoria Agents’ Association joined Fire 
Chief Frank Hazzard and a detail of 
his men in inaugurating the program of 
national Fire Prevention Week in the 
local schools here. 

The insurance group included: L. L. 
Hauser, president of the association; G. 
E. Mendenhall, R. E. Iliff, Edward 
Martin, William Brown, Frank Hawk, 

Carl Keith and Fred Rindfleisch. 

Mr. Hauser made short talks at the 
more than 20 schools visited. 








association is a properly functioning 
local board. An increase in the number 
of local boards in the state and in the 
strength and activity of the existing 
boards is the next important work be- 
fore the Tennessee association. 


Albert Oberdorfer, who was associated 
with his brother, Max N., in the agency 
business in Jacksonville, Fla., died after 
a short illness at the age of 6 








THIS WEEK IN INSURANCE 





Group of mortgage bankers of Dallas 


and Texas takes steps to organize Par- 
amount Fire in New York to handle the 
insurance on properties under their con- 


trol. Page * 
* * x 

Commissioner Hobbs of Kansas, in ad- 
dressing the local agents’ association of 


his state, demands that the laws gov- 
erning the organization of new com- 
panies be Page 3 
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Annual meeting of South Dakota agents 


is held in Mitchell; Drury new 

president Page 3 
* * * 

Final session at mid-year meeting of 

Western Underwriters Association is 

most stimulating. Page 5 


* * * 


Robe Bird, vice-president and western 


manager of American, gives significant 

message to meeting of South Dakota 

agents in Mitchell. Page 5 
* * * 

Conference needed to iron out resi- 
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President Ww. S. Keese, Jr., reviews 
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surance Agents. 
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Association of In- 
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H. S. Nollen, president Equitable Life 
of Iowa, general chairman of the local 
entertainment committee for the mid- 


year meeting 
of Insurance 
Moines, 


of the National Association 

Commissioners in Des 

announces the committees. 
Page 5 
* * * 

Explanation is given to brokers and 
agents of the details of the new plan in 
New York for handling auto p. 1. and 
p. d. at a meeting in New York City. 
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meeting 
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Wisconsin Association of Insurance 
Agents in Sheboygan. Page 25 
* * * 

New 1938 class of life members for the 
Society of Life Members of the North- 
west association is announced. Page 12 
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Annual meeting of Kansas Association 
of Insurance Agents is held in Wichita. 
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’ Surety companies make another move 
in quo warranto action against London 
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observations 
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Some on the automobile 


liability rating situation. Page 33 
’  & 
More than 10,000 attending National 


Safety Council Congress in Chicago with 
many insurance men taking part. 
Page 31 
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insurance amendment is main 
before New York Federation at 
meeting in Poughkeepsie. 
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* * * 
Accident & Health Insurance Week in 


1939 set for April 24-29 Page 32 
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Lester Weil, attorney for the New 
York department as liquidator for the 
Consolidated Indemnity and Guardian 
Casualty, resigns. Page 42 

* * x* 
Program is announced for the annual 


meeting of the Maryland Association of 


Insurance Agents, Page 47 
ok *x 

Program for the annual meeting of 

the Indiana Association of Insurance 

Agents is announced. Page 45 
* * * 


Main features in the forthcoming an- 
nual meeting of the Ohio Association of 
Insurance Agents, Page 45 








Loss Experience on 
Properties Given 


O. W. Stewart Reveals 
Facts on Industrial Fires 
and Explosions 


O. W. Stewart, manager inspection 
department Associated Factory Mutual 
Fire, Boston, in speaking before the 
fire prevention section of the National 
Safety Council congress in Chicago re- 
viewed data on fire and explosion loss 
experience covering nearly 9,000 large 
properties in the United States and 
Canada, 90 percent being industrial, 
with an average of more than $1,000,- 
000 fire insurance in force for each 
property, an aggregate of more than 
$9,000,000,000. All properties were pre- 
ferred risks of good construction. Sey- 
eral hundred classes of industry were 
included, approximately 40 percent be- 
ing in machine shop groups, and 20 per- 
cent textile. 


Annual Loss Small 


“The average amount of loss for this 
large group of industrial plants is only 
2 cents per $100 at risk annually, and 
this low figure includes not only fire 
and explosion losses, but also additional 
coverages such as wind, hail, sprinkler 


leakage, use and occupancy, and 
others,” he said. 
“The fire and explosion losses, in- 


cluding lightning when fire or explosion 
follows, that still occur, numbered from 
1,500 to 2,000 per year. The proportion 
of small to large fires and explosions 
is valuable as showing the ability of 
modern industrial plant conditions to 
control the vast majorty of these losses 
in their incipiency. Grouping 6.043 fires 
and explosions involving $4,500,000 of 
loss for the three vears, 1935-37, shows 
that 68 percent of the fires and explo- 
sions were each under $250 and 
amounted to less than 7 percent of the 
total loss. On the other hand, less than 
2.5 percent of the fires and explosions 
resulted in over 58 percent of the total 
amount of loss.” 


Increase During Working Hours 


Mr. Stewart pointed out that the in- 
fluence of manufacturing processes is 
clearly evident by the greater number 
that originated during working hours. 
A study of losses by days of the week 
shows that only half as many losses 
occur on an average on Saturdays, and 
only a third on Sundays, as occur on 
an average daily from Mondays to Fri- 
days for the period 1935-1937. Fires 
are generally high from 4 p. m. to 6 
p.m. The analysis of causes of indus- 
trial fires and explosions from 1933-37, 
based on 8,566 claims and $6,500,000 
loss showed electrical causes far out in 
front, both numerically and in dollars 
of loss. Nearly 40 percent of losses 
were attributable to defective wiring. 
Fires in wiring amount to about 70 per 
cent of the total loss contributable to 
all electrical troubles, he said. 

In discussing factors which govern 
magnitude of losses, Mr. Stewart 
showed that lesses which have occurred 
when sprinklers are lacking, obstructed 
or shut off, amount to 20 percent of the 
total loss for the period studied. 


Fires Controlled in Incipiency 


Mr. Stewart revealed that more than 
one-third of the fires, or 34.4 percent, 
were extinguished with fire pails, chemi- 
cal extinguishers or small hose only, 
used by employes without the opera- 
tion of sprinklers. Plants were nearly 
100 percent sprinkled. To emphasize 
further the important place that cer- 
tain fire fighting equipment plays in 
controlling fires in their incipiency, Mr 
Stewart revealed that the survey 
showed 59.8 percent of all fires in the 
period studied extinguished by em 
ployes with such equipment, partly in 
conjunction with sprinklers. In only 
21.4 percent of the fires was a fire de- 

(CONTINUED ON LAST PAGE) 
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Robe Bird Scans 
Stock Companies’ 
Aids to Agents 


Never Before Has So Much 
Understanding of Field 
Problem Existed 


MITCHELL, S. D.—Capital stock 
fire insurance has developed four im- 


portant trends in recent years, accord- 
ing to Robe Bird, vice-president and 
western manager American, who pre- 
pared a paper for presentation at the 
annual meeting of the South Dakota 
agents association. Mr. Bird was not 
present and the paper was read by As- 


sistant Manager H. B. Elmers. 
These trends Mr. Bird described 
as the determination to do a better job 
of selling, the ereation of more compre- 
hensive and more salable contracts and 
forms, constant reduction in cost and 
a disposition to tell the public more 
about the insurance business. 

The Western Underwriters 
tion, Mr. Bird declared, made the first 
joint effort of insurance companies 
along selling lines when it started its 
program of internal education and sales 
promotion in 1935. A year later the 
Business Development Office was 
launched as a joint enterprise by the 
National Board and National Associa- 
tion of Insurance Agents. Working 
with the Business Development Office, 
the W.U.A. has held educational meet- 
ings in every state in its territory, with 
the support of the state associations. 
South Dakota has shared in_ these 
meetings, 12 having been held in the 
past year and 10 more being scheduled. 


Associa- 


Joint Advertising Campaign 


Mr. Bird also cited the national ad- 
vertising campaign of the National 


3oard on behalf of capital stock fire 
insurance and local agency service. A 
total of 10,000,000 families has been 
reached through the circulation of the 
publications in which these advertise- 
ments have been placed and Mr. Bird 
urged the agents to tie themselves in 
with this advertising by posting copies 
in their windows, reproducing the ad- 
vertisements over their signatures in 
local newspapers and using the seal of 
the National Board on their stationery. 
As indicative of the number of new 
forms brought out to meet insurance 
needs, Mr. Bird mentioned the ex- 
tended coverage endorsement, new re- 
porting forms, unearned premium in- 
surance, inland marine floaters, the 
comprehensive auto policy and improve- 
ment in such established lines as use 
and occupancy, profits and rent insur- 
ance, 


Cost Constantly Declining 


While these more liberal 
are theoretically provided in lieu of 
rate reductions, Mr. Bird pointed out 
that the cost of stock fire insurance and 
local agency service has constantly de- 
clined for many years. In South Dakota 
the average stock fire insurance rate 
has declined over 28 percent, or from 
$1.18 in 1930 to 84 cents in 1937. 

Public relations work is being given 
more and more attention by the com- 
panies, both singly and through their 
Organizations. At no time, he main- 
tained, have the stock fire insurance com- 
panies ever shown so much understand- 
ing or done so much to assist agents 
in every respect. 


contracts 


Edward V. Mills, controller for Fire- 
man’s Fund group, has been elected 
vice-president and director of the Con- 
trollers Institute of America. Mr. Mills 
has been active in affairs of the institute 
for a number of years. 








Babe More Severe 
Retaliatory Law 


Commissioner Daniel Says 
Texas Companies Treated 
Cavalierly in Other States 


Commissioner Daniel of 
his annual report to the governor, as- 
serts that the insurance business has 
outgrown the present laws and a new 
modern code is probably desirable. Mr. 
Daniel’s term will soon expire and he is 
a candidate for reappointment. 

He strongly advocates strengthening 
of the retaliatory law so that the board 
could deny a license to a company from 
a state which refuses licenses to Texas 
companies. The insurance departments 
of some other states, he declared, have 
declined “for no good reason whatever,” 
to license Texas companies, although 
concerns of like class and character 
from it are doing business in Texas. As 
a retaliatory measure, he suggested that 
the board “be specifically authorized 
and empowered to refuse a license to 
or to cancel the license of any company 
domiciled in another state where such 
unfair and illegal treatment is accorded 
insurance companies domiciled in this 
State. 


Texas, in 


Reciprocal Laws Weak 


Sharply criticising such practices, 
Daniel said the disposition of some in- 
surance departments to have companies 
collect money from Texas but deny 
Texas companies the privilege of doing 
business in their state for no good rea- 
son should not go unnoticed. He rec- 
ommended an amendment to the re- 
taliatory law to clarify its meaning and 


provide additional authority for the 
board. 

Mr. Daniels asks for stronger laws in 
supervising reciprocals. 

Mr. Daniel suggests that the scope of 
authorized investments for insurance 
companies might be expanded some- 


what although he warned against open- 
ing the way for speculative or unsafe in- 
vestment. He referred to the problem 
of the life companies in finding invest- 











ments that will return a yield that will | 


enable them to maintain reserves. 
net interest earnings of life companies 
dropped from an average of 5.15 per- 
cent in 1930 to 3.83 percent in 1937, he 
reported. 


Joint Kansas City Meeting 


KANSAS CITY—The Credit Men's 
and the Insurance Agents’ associations 
will meet jointly here Nov. 9 Alfred 


Fleming of the National Board will talk. 


The | 





Des Moines Work Is 
to Be in Charge of 
Six Committees 


DES MOINES—Henry S. Nollen, 
president of the Equitable Life of lowa, 
who was appointed general chairman to 
take charge of the local arrangements 
and entertainment for the forthcoming 
meeting of the National Association of 
Insurance Commissioners in this city, 
Jec. 5-7, has announced his committees 
as follows: 

Finance—E. H. 
lowa, chairman; 
ers Life; A. H. 
Mutual Life; 
Harry Gross, 

Registration 


Life, 
Bank- 
American 

casualty; 


Mulock, Central 
John Corley, 
Hoffman, 
John Gunn, Sr., 
fire and tornado. 
and Hotel Reservations 
—B. Rees Jones, Town Mutual, chair- 
man; Horace Foskett, Equitable Life 
of lowa; _ Sharp, Mill Owners’ 
Mutual; Ray Yenter, American Mutual 
Life; <A. H. 3rayton, Convention 
3ureau. 
Reception—A. 


H. Hoffman, American 


Mutual Life, chairman; Wm. Koch, 
National Life; G. S. Nollen, Bankers 
Life; F. P. Carr, Central Life; W. St. 
John, lowa State Traveling Men’s As- 
sociation; L. S. Hill, Homesteaders 
Life. 

Ladies—Mrs. A. H. Hoffman, chair- 
man; Mrs. Maurice Pew. 


Entertainment Program—A. H. Bray- 
ton, Convention Bureau, chairman; S. 
A. Swisher, Equitable Life of lowa: 
John Hynes, Employers Mutual Cas- 
ualty; Joe Lorentzen, Bankers Life; 
Harold Evans, Allied Mutual Auto. 

Publicity—Bert Mills, Bankers Life, 
chairman; Scott Anderson, Equitable 
Life of lowa; Chet Cogswell, National 
Life; J. J. Prather, American Mutual 


Life. 
Will Meet in Boston 


The executive committee of the 
Health & Accident Underwriters Con- 
ference meeting in Chicago at the Edge- 
water Beach Hotel, this week, decided 
to hold the annual gathering in Bos- 
ton, probably late in June. Executive 
Secretary Harold Gordon is to fix the 
date when proper arrangements can be 
made. The committee to prepare the 
memoir for A. E. Faulkner, Woodmen 
Accident, conference president, consists 
of G. R. Kendall, Washington National; 
S. C. Carroll, Mutual Benefit Health & 
Accident, and C. W. Young, Monarch 
Life. 

No action was taken in regard to fill- 
ing the vacancy on the committee 
caused by the resignation of V. B. 
Hartley, inasmuch as Mr. Hartley’s 
term expires at the next annual meet- 
ing. 





South Dakota Speakers 














A. W. WELLER, 
President 


Mitchell, S. D. 





P. J. 
South Dakota 


DUNN 
Commissioner 





W. U. A. Meeting 
Engenders 


Splendid Spirit 


Series of Constructive Re- 
ports Causes Much Enthu- 
siasm Among Members 


The closing session of the mid-year 
meeting of .the Western Underwriters 
Association in Hot Springs, Va., was 
one of the most stimulating and en- 
thusiastic in the history of that organ- 
ization. A _ series of splendid reports 


was presented. The members appreci- 
ated what was being offered and at the 
conclusion of they 
The ef- 
fect was almost inspirational and they 
left the hail in a buoyant spirit. 

White Sulphur Springs, W. Va., 
selected as the place for the 
meeting in April. 

Especially well received was the 
port of W. K. Maxwell, vice-president 
and western manager of the Hanover, 
chairman of the committee on coopera- 
tion in loss adjustment practices. Cor- 
dial relations, he said, continue between 
the Western Adjustment and the vari- 
ous other adjustment bureaus. This, 
he declared, has been responsible for 
the mutual understanding, and, in a 
large measure, the control of loss ad- 
justments on a basis of uniformity and 
good practices. Close contacts exist 
between the Western Actuarial Bureau, 
the state audit bureaus and the adjust- 
ment bureaus on all points of interest, 
by way of interpretation of forms, sug- 
gestions for new forms and correction 
of existing forms in order to clarify 
debatable wording. This should prove 
of value to the elimination of much con- 


each report, 


sponded with hearty applause. 


re 


was 
annual 


re- 


fusion in loss adjustments in the fu- 
ture. 
Western Adjustment Record 

Western Adjustment during the first 


seven months of this year handled 158,- 
865 losses representing a total insur- 
ance loss of $30,693,237. The total fire 
losses amounted to $21,816,795, automo- 
bile $5,096,843 and windstorm $2,775,- 
557. The fire losses represented a de- 
crease of $210,000 as compared with the 
parallel period the previous year; auto- 
(CONTINUED ON PAGE 41) 





Findlay, O., Woman in 


Insurance 40 Years 





_ Miss Nora B. Kagy, who is asso- 
ciated with the Eoff Insurance Agency 
at Findlay, O., has completed 40 years 
in the insurance business, 25 years of 
which have been with the same agency 
She is the dean of Findlay business 
women. When she entered the business 
world 40 years ago many of her friends 
protested, declaring that business was 
not the proper sphere for women. For 
some time she worked for C. H. Hum- 
mason, and later engaged in the insur- 
ance business with her father. She 
wrote the first automobile insurance 
policies in Findlay, both on a gasoline- 
driven and an electric machine. She said 
it was harder to sell insurance then than 
now, because it was more difficult to 
make people realize their liability. She 
prefers to write fire insurance to any 
other kind. When she first embarked in 
the insurance business she wrote all 
policies by hand. Then she began to 
use the typewriter, being the first person 
in Findlay to type insurance policies. 
She has written as many as 35 policies 
a day, in addition to caring for her other 





1 office duties. 
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“The Rate? 


‘ll have it in a minute” 





When one of your assureds asks the rate on a 
particular form of coverage in which he is inter-' 
ested, do you allow his enthusiasm to wane by 
having to pore through a number of manuals or 
by going back to your office to find it, and then 
telephoning him? 

Our agents save time and money. They use 
this handy pocket size rate chart to end all rate 
charts. It gives rates for most forms of fire and 
casualty coverages in their particular territory. 
Copies are available for all agents and brokers. 
Write for yours today. 


The RATE CHART 
to end all Rate Charts | 


FIRE COMPANIES 
Phoenix Assurance Co., Ltd. 
Imperial Assurance Company 
Columbia Insurance Company 
United Firemen’s Insuraace Co. 
The Union Marine & General 

Insurance Co., Ltd. 

CASUALTY COMPANIES 
London Guarantee & Accident Co., Ltd. 
Phoenix Indemnity Company 








55 FIFTH AVENUE, NEW YORK, N.Y. 


Dept. N 


I'll be glad to stop carrying a pocketful of manuals — 
please send me "The Rate Chart to end all rate charts.” 


NAME ce ila eso cdo 
PLEASE PRINT 


ADDRESS____ 
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Pink in Address on 
Cooperatives at Big 
Mutual Gathering 


New Insurance Code in 
New York Will Permit Non- 
Assessable Policies 


SYRACUSE, N. Y.—Superintendent 
Pink of New York spoke at the mutual 
gathering recently on 
Movement in the 
He said this country is 


insurance here 
“The Cooperative 
United States.” 
not as far behind Europe in the develop- 
ment of consumer 
generally believed. 
of the ocean, 


cooperatives as is 
On the other side 
particularly in Great 
3ritain, Sweden and other Scandina- 
vian countries, the cooperative move- 
ment has attained great momentum and 


is an important factor to be reckoned 
with in industry. 


Briefly reviewing some of the coop- 
erative enterprises in the United 
States, he added: 


“But the most important and success- 
ful experiment in the field of coopera- 
tion is in insurance and banking. This 
is not generally appreciated by the pub- 
lic perhaps because the insurance co- 
operatives are called ‘mutual insurance 
companies’ and the cooperative banks 
are called ‘mutual savings banks.’ 


Pioneered Cooperative Movement 


“Mutual insurance has achieved great 
volume and usefulness in the field of 
life insurance. The largest life compa- 
nies in the country are mutuals and ap- 
proximately 95 percent of the life insur- 
ance written in New York is through 
the mutual companies. 

“But it is the fire mutuals which be- 
gan the cooperative movement in the 
United States. A hundred years ago— 
a quarter of a century before the Roch- 
dale Pioneers, a group of weavers in 
England, opened their little store, dis- 
tributed commodities to their members, 
and began the modern cooperative 
movement on the continent—coopera- 
tive fire companies had begun to. mul- 
tiply and flourish in the United States. 


Not at Expense of Stocks 


“The phenomenal growth of business 
shown by the mutual companies, ex- 
cepting in the life field, has not been at 
the expense of the stock companies. 
The stock fire and casualty companies 
have also grown and flourished and do 
a much larger volume of business than 
the mutual companies. 

“The nature of all insurance is essen- 
tially mutual because whether the car- 
rier is of the so-called mutual or of the 
stock company type, the fundamental 
principle is that the many contribute 
small amounts and set up a common 
fund to pay the losses of the few. In- 
surance, whether stock or mutual, is the 
American version of the cooperative 
method of doing things.” 


Will Permit Non-Assessable Policies 


Mr. Pink then told of the provisions 
of the new insurance code in New York 
to permit mutuals to write non-assess- 
able policies. The minimum guaranty 
fund would be $100,000 for any one of 


mutuals issuing non-assessable policies 
deposit with either the New York de- 
partment, or have on deposit with the 
supervising officer of their home states, 
at least $250,000 in eligible securities. 
It is felt that these provisions will per- 
mit further experimentation in the non- 
assessable field but with adequate safe- 
guards. They will give the companies 
the option to continue on the assessable 
plan if they so desire. 


Impatient of Antagonisms 


“In his book, ‘Insurance, Its Theory 
and Practice in the United States,’ A. 
H. Mowbray speaks of a mutual insur- 
ance company as a ‘cooperative organi- 


zation, operated solely, in theory at 
least, for the benefit of the members.’ 
Largely speaking, this is true,” said 


Mr. Pink. “In the case of many of the 
smaller local mutuals, where someone 
acts as secretary of the organization in 
his spare time, the abstract theory of 


mutuality and cooperation very nearly 
approaches realization.” 

“T have little patience,” Mr. Pink 
continued, “with those in the mutual 


field who decry the stocks or with the 
officials of stock companies who cam- 
paign against mutual insurance. There 
is need for both, there is ample room 
for both to grow ci.uad flourish. The 
presence of two types of management, 
for that is really what it is, is whole- 
some and brings into the business a 
certain amount of keen competition 
which has a tendency to keep the in- 
surance business on its toes. I do not 
believe that it is American in spirit to 
unduly discourage either type of enter- 
prise.” 


Competition Benefits Assured 


“The presence of stock and non- 
stock companies is beneficial to the as- 
sureds because they profit from the 
Lrogress resulting from competition. 
The factory mutuals, for instance, pio- 
neered in expert engineering advice and 
inspection service to their member-pol- 
icyholders and the great work they did 
not only decreased hazards of indus- 
tries insured with them, and increased 
the safety of the employes of those in- 
dustries, but led to the formation of the 
Factory Insurance Association by the 
stock companies which has also played 
an important part in the safety cam- 
paign. Thus competition resulted in in- 
creased safety and lower insurance 
costs for the entire public. 

“Tt is just as bad for the mutuals and 
the stocks to belittle and bedevil each 
other, thus calling down doubt and dis- 
trust on the whole industry, as it is 
for a political party to wage a primary 
fight, based on name calling, personali- 
ties and recrimination, before a general 
election. 


Extend Insurance Boundaries 


“There is plenty of business for all. 
Despite the great advance that insur- 
ance has made in the last quarter cen- 
tury there are still many fields to con- 
quer and we are only at the threshold 
of business development. Both branches 
of the insurance business should en- 
deavor to improve the service, extend 
the boundaries of insurance and secure 
new business rather than merely take 
it away from one another. There has 
been some criticism voiced of the re- 
cent advertisement of a mutual com- 
pany, ‘Don’t Renew Your Car Insur- 
ance. It probably would have been 
better psychology to appeal to the two- 
thirds of drivers who are not insured 
rather than place the emphasis on 
switching insurance which has already 
been placed. 

“What are the objectives of mutual 
insurance? They are the same as of all 





several small lines, and the maximum 
would be $1,800,000 for a 
writing all casualty lines. 


“These requirements are intended to | 
similar to a | 
con- |} 


definite fund, 
company’s capital, for the 
tingent surplus or fund which lies in 
the assessment privilege contained in 
mutual policies. 
“The proposed 
provides that fire, 


substitute a 


New York law also 
marine and casualtv 


| 
company 


forms of insurance. First of all, not 
technical, but actual and undoubted. 
solvency: second, service; third, cour- 
tesy to the public. The management of 
a company is far more important than 
the tvpe. A good mutual is safe and 
a good stock company is safe. Gambling 
and selfishness have wrecked more 
companies of both kinds than any other 
evil of the business and it simply can- 
not be tolerated in insurance.” 





October 13, 1938 HteNATIONAL UNDERWRITER 

























Berri) © eres 
PEELE |e eee Hf Hn 






» th 




















nen THNOHHnATrirnnnininAwyH89niriire 
ie 
af 








ate ae ¢ * 
re ae rn P wa 4 - 
he oa x * “2 pi she: cg 
ve 1 ore Ce MAB 
H ett Oe rae ol a Oa ee RM ued 
JX Rey: x Fas Dy: } vi? 










Bas 


ae Mn 
be aR 





ok Mor st 































































































EVEIW. JACKSON BLVD. 


The Insurance Exchange might rightfully be termed the “City of In- 
surance.” It is indeed a city within itself, for in addition to every kind of 
insurance office there is located shops of every description to care for all 
the needs of its 10,000 occupants. 


In a city of 10,000 population will be found people from all walks of 
life, engaged in various and sundry occupations, whereas in the Insurance 
Exchange, a 22 story building covering only one full city block, there 
: | are 10,000 individuals engaged chiefly in the business of insurance and 
7 its allied lines. It is the center of all insurance activity in Chicago and 
the middle west. 


Your insurance office in Chicago should be in the Insur- 
. ance Exchange in the very midst of all this insurance 
: activity. Let us show you how the address—175 West 
Jackson Boulevard can mean “dollars to you.” Full 
| details gladly given on request. 


INSURANCE EXCHANGE BLDG. 


’. RINDER, Manager 175 W. Jackson Blvd. R. C. SWANSON, Assistant Manager 





Yin 
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INFORMAL VIEWS FROM MEETING OF WESTERN UNDERWRITERS ASSOCIATION IN HOT SPRINGS, VA. 


Top row (left to right)—H. W. Chesley, assistant secretary Western Underwriters Association. Chicago; J. M. Thomas, pres- 
ident National Union Fire, Pittsburgh; Raymond Waldron. vice-president Detroit F. & M., Detroit; B. L. Hewett, western manager 
Boston and Old Colony, Lansing, Mich. 

Second row—D. E. Witt, Lynchburg, Virginia special agent: 
chester, vice-president New Hampshire Fire; 
Mr. Tilman, U. S. manager Century. 

Third row—Rodney Davis, U S. manager, and J. K. Battershill, branch secretary Swiss Reinsurance; J. L. 
U. S. manager, and R. L. Mouk, secretary North British & Mercantile; E. D. Lawson. western manager Fireman’s Fund C. W. 
Ohlsen, western manager Sun; T. A. Pettigre w, general manager Underwriters Adjusting. 

Fourth row—S. M. Buck, vice-president Great American, Chicago; R. S. Buddy, vice-president Glens Falls; L. 
— secretary American, Newark; W. H. Riker, western manager and V. Montgomery, 

merica. 


Berry, Man- 
L. J. Tilman; Mrs. Iverson: 


James D. Smart, Manchester, president, and H. 
D. N. Iverson, New York, assistant U. S. manager; Mrs. 


Mylod, assistant 


E. Kietzman, 
assistant western manager North 


Metuuns Clause and pam | tion that a simple ‘loss payable’ clause 
will fully protect the mortgagee.” Such 
Policy Provisions Viewed 


toward this clause 
“assured give the 
event of a 


tribunal's attitude 
which requires that 
fullest 


loss. 


a clause may fall far short in some cir- 


cooperation in the 
cumstances. A properly prepared mort- 


GRAND RAPIDS, The 

vende : MI¢ H. ; Phe gage clause, however, “gives the mort- eS eer qo 1 
nortgage clause in fire policies and au- : , : Benjamin Kleinstiver of Jackson took 
; ne i meso gagee an absolute guaranty against | ; i 4] a ee ‘vil 
tomobile insurance contract provisions | everything but his own wrongdoing ot up the matter of the waiver of privilege 
were considered here at the insurance } plain neglect.” respecting physician’s testimony in per- 


sonal injury and insurance cases. He 
said the privilege has become almost 
meaningless to the plaintiff “insofar as 
publicity is concerned as it operates to 
suppress and exclude important evi- 
dence upon essential and material is- 


” 


s 
section meeting of the Michigan Bar Maurice Miller, Detroit, discussed the 
\ssociation. cooperation clause in automobile poli- 

\ paper by Henry Walters of De-| cies. He said this clause is too gener- | 
troit, who was unable to be present, was | ally ignored in practice but he expressed 
read. He importance of | the hope that a current case involving 
the mortgage clause in fire policies, | this point will be carried to the Michi- ! 
warning against “an erroneous supreme court to determine that ' sues. 


stressed the 


assump- ! gan 





Need Conference 
fo Iron Out Resident 
Agency Law Dispute 


Considerable Misunder- 
standing Exists on Both 
Sides, Observe Neutrals 


NEW YORK—Home office men are 
as keenly interested in the enactment 
of resident agency laws throughout the 
country, as are the local agents, and the 
views on this controversial subject pre- 
sented at the annual meeting of the Na- 
tional Association of Insurance Agents 
at St. Paul by W. H. Bennett, general 
counsel of the association, and by Ray 
Murphy, assistant general manager of 
the Association of Casualty & Surety 
Executives, provoked much discussion 
here. 

From the sharp challenges and coun- 
ter-challenges that are being made, neu- 
trals feel that considerable misunder- 
standing exists on both sides which 
could be happily remedied at a joint con- 
ference. In the interest of the business 
as a whole, it is to be hoped such 
gathering will be held in the near future. 

The National association in a resolu- 
tion urged its incoming administration 
to make a comprehensive study of li- 
censing laws now in effect so as to de- 
termine if it is feasible to draft an uni- 
form act and recommend it to the states. 
Every state now has some sort of a 
resident agency law in force and the 
need for uniformity is obvious. 


First Law 40 Years Ago 


The first law designed to protect lo- 
cal agents against overhead writing 
was drafted over 40 years ago. At that 
time there were few chain store systems 
or associations for writing bulk lines. 
With the growth of the chain store idea 
and of huge corporations with proper- 
ties in widely scattered territories, came 
the demand for schedule covers. An un- 
derlying policy is written and signed, 
sometimes by a salaried state or special 
agent. In handling schedule acounts 
the practice has been to allocate com- 
missions to agents in all centers where 
a section of the general risk is located. 
There is no doubt that this practice 
has been abused at times. 

On the west coast the practice in han- 
dling schedules is to have underlying 
policies signed by the Pacific Coast man- 
ager or general agent of the primary 
writing company, agents being sent 
proper commissions thereon. This 
method, in vogue in the section for many 
years, apparently is satisfactory to the 
local men, for no objection to it has 
been voiced. 


Claims Brokers Are Privileged 


Local agents in other sections of the 
country strenuously object to having 
policies signed by salaried company men, 
either state or special agents, declaring 
that through such practice brokers are 
enabled to offer forms of coverage lo- 
cal men are not permitted to write. If 
such practice exists at all, company men 
hold, it is only to a limited degree, for 
the nature of a special contract would 
be revealed in the event of loss and 
knowledge of it soon circulated through- 
out the business. Care must be exer- 
cised to avoid conflict with state laws, 
many of which specify the type of in- 
demnity that may be granted, and for- 
bidding granting any other. 

Georgia, Montana, Virginia and Flor- 
ida have enacted laws prohibiting a li- 
censed agent of the state paying in ex- 
cess of 50 percent of his alloted com- 
mission to a non-resident agent or bro- 
ker who originated the business. 

Challenge of the constitutionality of 
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the Georgia law was carried to the 
United States Supreme Court, which de- 
clared against it, but upon the ground 
that it was class discrimination, in that 
mutual companies were exempt from its 
application. The Florida law applies to 
non-stock as well as to stock carriers. 
The question as to whether the com- 
missioner has power to enforce the 50 
percent proviso has been referred by 
him to the attorney-general for opinion, 
which has not been rendered. 

The Virginia law in some respects is 
more drastic than the Georgia statute 
which it broadly followed. It is to be 
tested in the courts by casualty com- 
panies, while the Montana measure will 
be fought out by a fire company selected 
by the Pacific Board. 


All in Fold 


[he enactment by the California's last 
legislature of an amendment requiring 
countersignature by a resident agent to 
policies covering business in the state, 
means that every state of the Union 
now has such a statute as have the terri- 
tories of Alaska, Hawaii and Puerto 
Rico. There is no such provision in the 
District of Columbia, although commis- 
sions on business there may only be 
paid to licensed agents or brokers. 

In addition each of the resident 
agency states, except Missouri, Ver- 
mont and Wyoming, and the territories 
of Alaska and Puerto Rico make pay- 
ment of commissions to resident agents 
obligatory. Some states restrict the 
percentage that may be paid non-resi- 
dent agents or brokers, while others set 
no limits. 

The Florida law stipulates that an 
agent may divide commission only with 
“a non-resident agent or broker placing 
insurance on property in the state 
owned by a non-resident; a _ resident 
agent or solicitor writing the same class 
of business, or a non-resident agent or 
broker, licensed in his home state, who 
forwards business to Florida for coun- 
tersignature. Alabama, Georgia, North 
Carolina and South Carolina restrict to 
50 percent the amount of commission 
that.may be granted by a local agent 
to any other licensed agent or broker. 


Crum & Forster Makes Hit 


Agents who attended the annual con- 
vention of the National Association of 
Insurance Agents at St. Paul are still 
talking about the unique headquarters 
of the Crum & Forster group. Located 
on the third floor of the Hotel Lowry, 
directly over the meeting hall, these 
headquarters had an advantageous lo- 
cation and were among the leaders in 
number of visitors. A large room was 
transformed into a primitive bar, the 
walls being completely hidden by hang- 
ings which gave the effect of rough 
boards, with appropriate signs in crude 
letters and rude sketches. In addition 
to the usual liquid refreshments, a buf- 
fet lunch was always on tap. A woman 
accordion player added to the jollifica- 
tion. Across the hall was a more con- 
ventional suite for those who preferred 
to visit in a more relaxed manner. 

Harold Junker, New York, vice- 
president, represented the home office. 
From the western department at Free- 
port were J. W. Gregory, assistant 
manager; S. H. Quackenbush, western 
manager Westchester; W. A. Seeley, 
field superintendent, and C. G. Thro, 
agency superintendent. R. I. Read, 
Cook county manager, looked after the 
Chicago interests of the organization. 
An established feature of a Crum & 
Forster headquarters at the National 
association meeting is the initiation of 
members into the Mule Club. This 
year more than 250 passed the test. 
_Another traditional feature is a large 
sign suggesting a drinking quota based 
upon an agent’s premiums in Crum & 
Forster companies, starting off with one 
keer and ending with the home office 
building. 


C. A. Andersen of the Chicago agency 
bearing his name is bereaved by the 
death of his mother, Mrs. Anna Ander- 
sen, 84. She resided in Oak Park. Mrs. 
Andersen was born in Denmark and had 
lived in the Chicago region for 60 years. 





Hartford Offices Deluged 
with Windstorm Busines 


HARTFORD—Companies here are 
being deluged with applications for tor- 
nado insurance, a natural consequence 
of the recent catastrophe in this section. 
Demand comes mainly from property 
owners who heretofore refused to buy 
windstorm protection on the belief that 


“it can’t happen here.” Since it did, 
property owners became _ voluntary 
buyers. * 


The Hartford Fire has written 1,500 
extended coverage contracts in the past 
twa weeks and every mail brings a 
flood of additional business. Aetna Fire 
has written more than 700 cases and 
the Phoenix, National, Travelers Fire 
and the Automobile report a rush of 
business in windstorm coverage. Com- 
panies report gains ranging from 500 
to 1,500 percent over the correspond- 
ing period a year ago. 

This coverage is generally being writ- 
ten under the so-called windstorm ex- 
tended endorsement form attached to 
fire policies. The additional cost is 
low, considering the protection. 

An official of the Phoenix of Hart- 
ford said: 

“Evidently the recent hurricane con- 
vinced a great many people that the 
need for windstorm insurance was not 
just insurance agents’ sales talk. At 
present there is no indication of a letup 
in the increased flow of applications for 
windstorm, or extended coverage insur- 
ance including windstorm. The volume 
going through the Phoenix office is 
about 100 times that which would nor- 
mally be handled. Many agencies, be- 
cause of inability to write forms fast 
enough, are protecting their customers 
with binders, pending such time as it 
becomes possible to make a statistical 
survey of the insurance written. It is 
reasonable to assume that in many sec- 
tions the amount of windstorm insur- 
ance protection will be found to have 
quadrupled.” 


New Directory of Mutual 
Companies Is Published 


The American Mutual Alliance has 
now published the 1938 edition of its 
Directory of Mutual Companies in the 
United States. This is a very useful 
compendium, because it gives informa- 
tion about many of the very small con- 
cerns that are not included in most 
reference publications. One section is 
devoted to mutual fire companies, giv- 
ing the entries by states with the aate 
the company began to do business, the 
name of its secretary, its address, 
premiums written in 1937, losses paid 
and insurance in force. The same in- 
formation is given for mutual casualty 
companies. 

The 2,423 mutual fire companies in- 
cluded in the 1938 edition had premiums 
in 1937 of $154,323,625 and paid losses 
of $53,401,183. 

In the 1937 edition, there were listed 
2,422 mutual fire companies with premi- 
ums in 1936 of $146,504,487 and losses 
$56,757,959. 

In the 1938 book American Mutual 
Alliance lists 199 mutual casualty com- 
panies that wrote premiums in 1937 of 
$218,366,046 and had losses paid $89,- 
524,373. In 1936, American Mutual 
Alliance listed 191 casualty companies, 
writing $180,116,827 premiums and pay- 
ing losses $74,058,548. 

American Mutual Alliance finds that 
there are now active in the United 
States 276 stock fire companies, 154 
stock casualty, 127 stock accident and 
health, 2,423 mutual fire, 199 mutual 
casualty, 46 mutual accident and health, 
63 reciprocals and 17 Lloyds. The to- 
tal of active United States insurance 
organizations is 3,305. 

The booklet sells for 50 cents and is 
obtainable from the American Mutual 
Alliance, Chicago. 


The agency of Knowles, Dwight & 
Barnett, Sioux Falls, S. D., completing 
25 years representation of the North 
America, were presented with a_ cer- 
tificate. 











“STOP FRETTING 
ABOUT YOUR FURS” 


is the common-sense counsel in 
the headline of Alliance national 
advertising for October. Furs 
worth having are worth insuring, 
the message sensibly continues. 
Furs are precious; risks are great. 
It’s needless for owners of nice 
furs to let constant worry rob them 
of pleasure. It’s so unnecessary, 
too, because an Alliance Fur 
Floater policy safeguards so com- 
pletely, at such little cost. Richer 
enjoyment awaits the fur owner 


who will 


“ASK THE ALLIANCE AGENT” 





THE 


ALLIANCE INSURANCE 
of PHILADELPHIA 


CO. 


Head Office: 1600 Arch St., Philadelphia 
New York Office: 99 John St., New York City 
Chicago Office: 209 West Jackson Boulevard 
San Francisco Office: 222 Sansome Street 
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Reports Activities 
of U. S. Chamber 


Fosters Better Public Un- 
derstanding and Use of All 
Forms of Insurance 


WASHINGTON, D. C.—Salient fea- 
tures of a broad program of activities 
now being carried on by the Chamber 
of Commerce of the United States to 
foster a better public understanding of 
the functions and uses of all forms of 
insurance are outlined in a report just 
made public by the chamber’s board of 
directors. 

The report, prepared by the chamber’s 
insurance committee, is being distributed 
among business organizations in all 
parts of the country. 

The committee holds that anything 
the chamber can do in behalf of insur- 
ance will naturally be of great value to 
the whole national walfare. 

“Swiftly changing world affairs,” the 
report states, “make it apparent that in- 
surance is of value to the large as well 
as small businesses and to persons in 
all walks of life. The events which 
occur in time of crises and depressions 
strike at the rich as well as the poor and 
complete security is difficult, if not im- 
possible to attain. 


Aim to Cooperation 


“One of the best approaches to the 
highest degree of security possible is by 
the use of insurance which is founded on 
tested principles that have withstood the 
shocks of depressions, conflagrations, 
disasters and epidemics, whether they 
have been statewide, national or even 
worldwide. 

“Because the ultimate success of in- 
surance depends upon active cooperation 
between those actually conducting the 
business and policyholders, the program 
ef the chamber’s insurance department 
has been developed to bring about a bet- 
ter understanding of insurance by policy- 
holders. The influence which the 1618 
member organizations of the national 
chamber, with their underlying member- 
ship of 633,190 corporations, firms and 
individuals, might exercise in insurance 
matters can hardly be over-estimated. 

“As insurance is such an integral part 
of business, this membership pays a sub- 
stantial portion of the $5,000,000,000 an- 
nually spent for insurance and it natur- 
ally has an interest in the factors affect- 
ing insurance. The opinion of the cham- 
ber on insurance questions must neces- 
sarily be impartial and based upon solid 
economic facts in order to have the sup- 
port and influence of its members in 
every state in the Union.” 


Objectives Are Reviewed 


The report points out the chamber’s 
continuing efforts in opposing further in- 
creases in special state insurance taxes, 
licenses and fees, with emphasis on the 
fact that these hidden taxes are directly 
paid by policyholders; the work done in 
opposing monopolistic state workmen’s 
compensation insurance funds and the 
publications that are issued periodically 
to keep business men in the chamber’s 
membership informed with respect to 
the tendencies in workmen’s compensa- 
tion legislation; the steps that were 
taken in furthering the negotiation of a 
treaty with Mexico to facilitate the re- 
covery of stolen cars transported across 
the border and the efforts that have 
been made by the chamber in support of 
automobile safety or financial responsi- 
bility legislation. 

Nearly 600 chambers of commerce are 
enrolled in the inter-chamber fire waste 
contest and the report contains striking 
evidence of the effective results accom- 
plished by this nation-wide fire preven- 


tion campaign. 

In recognition of the relationship of 
public health to the nation’s economic 
welfare, the report explains that the 








Proving, It Can Happen Here 
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been caused from the more common 
hazard of fire. It did happen here. 
Pilot Willis Kysor of Niles, Mich., 
plunged into this store in Eau Claire, 
Wis. Kysor and his two passengers 


and an occupant of the building were 
killed. — Photo) 


on Angeles Will 
Honor Menn Oct. 18 


LOS ANGELES—The _ Insurance 
Exchange of Los Angeles will honor 
W. H. Menn, just elected president of 
the National Association of Insurance 
Agents on Oct. 18, when the annual 
“membership meeting” will be held, pre- 
ceded by a dinner at 6:30 p. m., the 
whole being designated “Bill Menn 
Night,” with Mr. Menn as the only 
listed speaker. 

It expected approximately 
members will be in attendance, with 
President Harry Perk, Jr., presiding. 

Mr. Menn returned to his office here 
Wednesday and was tendered an infor- 
mal reception by the members and em- 
ployes of Menn & Van Kuick. It was 
just a welcome home by his own “of- 
fice family.” The executives of the lo- 
cal associations of which Mr. Menn is 
a member and representatives*of the 
companies in his office were guests. 
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| Examiners to Hear Quinn 


E. M. Quinn, superintendent general 
cover and brokerage and service depart- 
ments Commercial Union group, will 
speak at the first fall meeting of the 
Fire Insurance Examiners Association 

f New York, Oct. 18, it has been an- 
nounced by Stephen F. O’Connor, presi- 
dent of the association. 

Mr. Quinn, a former field man who 
has been with the Commercial Union 
for the past 10 years, is recognized as 
an authority on general cover and side- 
line coverages. 


Haas Succeeds Beckett 


Harold B. Haas, administrative 
tant to Commissioner Goodcell of Cali- 
fornia, has been appointed assistant in- 
surance commissioner to fill the vacancy 
created by the recent death of S. H. 
3eckett. Mr. Haas has been with the 
department since 1935. 


Gilsdorf Is Speaker 

W. J. Gilsdorf, Ohio executive state 
agent of the North America, spoke be- 
fore the Rotary Club of Piqua, O., 
“Some things the insurance buyer should 
know about insurance.’ He also deliv- 
ered an address on fire prevention be- 
fore the safety Council at Zanesville, O., 
this week. 


assis- 





The Guardian Fire & Marine has been 
licensed in British Columbia, operating 
through Massie & Renwick. 





Value of the Girl in 
Local Offices 


Kathryn G. Isenberg of 

Huntingdon, Pa., Comments 
on the Work in an Agency 
Kathryn G. Isenberg of Swigart As- 


sociates, Huntingdon, Pa., spoke before 
the mutual agents convention at Balti- 


more, taking as her subject “The Girl 
in the Office.” She said that one-fifth 


of the women in business are employed 
in offices and one-eighth of these office 
workers are employed in insurance. Ac- 
cording to the 1930 census there were 
243,974 insurance agents in this coun- 
try. For every 10 insurance agents there 
are seven women employed in the same 
capacity. 


Relieve Office Heads 


Girl clerks in offices were brought in 
to do the detail work, relieve the office 
heads and supervisors of burdensome 
demands. The speaker said that agents 
are missing one of the real opportunities 
for the development of a more success- 
ful business when they do not recognize 
and develop the possible contribution 
which can be made by the girls in the 
office. Girls, she said, have personality, 
intelligence, ability, imagination, intui- 
tion, initiative, aggressiveness. Miss 
Eisenberg spoke of W. Emmert Swigart, 
head of her office, saying that his theory 
has been that to develop ability an em- 
ployer must give responsibility. She j 
now private secretary to Mr. Swigart. 
She has enjoyed giving service to the 
agents and policyholders because Mr. 
Swigart has allowed her to be much 
more than a robot. She has been allowed 
to use her own initiative. 

Should Acquire Knowledge 

Miss 

the 


is, 


Eisenberg said that the girl in 
ofthce should know what insurance 
what its background has been, what 
clauses the contracts contain, what they 
will or will not do for the assured. She 
should know how to quote rates and 
how to read manuals intelligently. 
Above all she must have enthusiasm in 
her work. Agents allow the girls to do 
the purely mechanical work and in per- 
forming their duties they have not been 
encouraged to do anything more than 
pass the papers along without seeing if 
more insurance can be built up and 
whether the dailies seem to be correct. 
The girl can suggest additional cover- 
ages. She should recognize the need of 
comprehensive policy in automobile in- 
surance. 

The speaker said that in working with 
accounts the girl in the office has an op- 
portunity frequently to check over the 
coverages in each class and keep close 
tab on cancellations. She can keep the 
head of the office advised as to collec- 
tion items getting out of control and 
needing special attention. 


Telephone Girl a Factor 


The telephone girl can do much to cre- 
ate good will for an office. She will 
handle each call in a business like way, 
courteously and efficiently. 

The stenographer has great possibili- 
ties in her work. Letters going out of 
an office reflect the personality of the 
writer. The girl who serves as recep- 
tion clerk and meets callers has a 
wonderful opportunity to give a splendid 


impression. She also can be of great 
assistance to clients who call and very 
often suggest additional coverages. The 
girl in the office in connection with 


losses can be of real service in complet- 
ing the proper blanks and giving infor- 
mation and advice to the claimants. 


Mrs. E. J. Pease, Painesville, O., has 
sold half interest in the W. B. Pease 
Insurance Agency to her son, P. R. Pease. 
The agency will be conducted under the 
same name with A. B. Webster and Mr. 
Pease as owners. 
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Commissioner Earle of Oregon states 
that he may do something later about 
the New York company examination 
| situation. He threatened that he would 
go to New York with a corps of exam 
iners to conduct examinations of com 
panies of that state. At first he said 
that he would be in New York by July 
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portions of the armor meet and are 
joined together. They must be studied 
as well for vulnerability. There are Ww 
many coverages outside of the major 
Il ones that may be vital to a debtor firm 
continuing successful operations and its 


: ability to meet obligations. These in- THE AMERICAN INSURANCE GROUP 

‘. clude accident and life insurance carried 

nf by key officials with the firm as bene- NEWARK, NEW JERSEY 

we ficiary as well as many special liability 

"A hazards that are peculiar to individual 

. industries. The insurance survey dis- Fire Companies 

‘d closes such needs, he said. It leads to . 

t asset preservation, to full realization of THE AMERICAN THE COLUMBIA FIRE DIXIE FIRE 
i. possible losses. He,said that when one 

vd considers the ease with which these in- 


h surance surveys can be secured and the 
desire of insurance companies to render 


“a service, is it not an indictment on those 
business organizations which do not 
avail themselves of this audit? 

Mr. Heimann referred to the results of 

S the questionnaire sent out to the mem- 

’ bers of his organization in which it was 

e shown that explosion insurance is 

r. carried by only 20 percent of the whole- 





salers and 40 percent of the manufac- 
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Wisconsin Meeting 
Honors Dachenbach 


The Wisconsin Fire Underwriters 
Association held its quarterly meeting 
at Milwaukee. It consisted of an after- 
noon meeting and a dinner which was 
given in honor of C. H. Dachenbach, 
state agent Crum & Forster, past presi- 
dent. Charles Dox, state agent London 
& Lancashire, was toastmaster and in 
charge of the arrangements for the din- 
ner. Mr. Dachenbach was presented 
with a medallion emblematic of the 
past presidency of the field club. G. R. 
Throw, superintendent of agents, west- 
ern department Crum & Forster, repre- 
sented Mr. Dachenbach’s home office at 
the festivities. 


Bay State Club Meets 


BOSTON—The Bay State Club will 
hold its first fall meeting in Boston Oct. 
14. There will be a dinner and enter- 
tainment. 


Bradish Bends a Project 


The Pine Tree State Field Club at 
a meeting in Portland, Me., appointed 
a committee to meet with local agents 
to discuss problems of common inter- 
est from time to time. The suggestion 


that such a committee be appointed 
was made by R. M. Pennell of Port- 
land, president Maine Association of 
Insurance Agents, who addressed the 
field men’s meeting. M. S. Bradish, 
Springfield F. & M., was appointed 
chairman. 


W. F. Moore in Field Post 


W. F. Moore has been appointed spe- 
cial agent by North British & Mercan- 
tile with headquarters at Kansas City. 
He has been connected with that group 
since 1925. For the past year he has 


been an inspector in its western de- 
partment, 

Four Are Initiated 

_ Four goslings were initiated into 
Sunflower puddle of the Kansas Blue 
Goose in Wichita, the charge being 


given by W. F. Ehret, 


der. 


most loyal gan- 





Anthracite Club Meeting 


The Anthracite Field Club will hold 
its October meeting at the Hotel Casey, 
Scranton, next Tuesday evening. B. F 
Harding is chairman of the 
ment committee. 


entertain- 





Now Has Two States 


E. A. Schumacher of Decatur, IIL, 
state agent of the Union of Indianapo- 
lis, who has also taken on Iowa, will 
continue to reside in Decatur and cover 
Illinois as usual. 





Evans Blue Goose Speaker 


DES MOINES—Robert 
Witmer, Kauffman & Evans agency, a 
member of the Des Moines park board, 
addressed the Iowa Blue Goose on 
various aspects of the park situation. 





Speakers Group Meets 


At a meeting of the Ohio Stock Fire 
Speakers Association in Columbus 
Monday, D. P. Hague-Rogers, Eagle 
Star, discussed vandalism and malicious 


mischief cover, B. F. Flood, Royal, 
talked on rate servicing, and B. C. 
Curran, America Fore, on fire preven- 


tion. 


America Fore Florida Changes 


The southeastern department of the 
America Fore at Atlanta has appointed 
E. B. Gregory special agent of the Fi- 
delity-Phenix, American Eagle and First 
American in Florida, succeeding Thomas 


Evans of 





D. Hughes, who has been promoted and 
transferred to the New York office. 
John T. Nesbitt has been named as spe- 
cial agent for the Continental, Niagara 
Fire and Maryland in Florida. to assist 
State Agent Ed S. Hitch. 





Mountain Club Meets Nov. 7 
DENVER The Mountain Field 
Club, Howard Reynolds, president, will 
meet Nov. 7 in Denver, to arrange a 
3usiness Development program. 





Report Good Iowa Record 

DES MOINES, IA.—The Iowa Fire 
Prevention Association’s officers con- 
ducted the Blue Goose meeting in prep- 
aration for Fire Prevention Week. 

President W. T. Shirley reported that 
[owa was second in number of town in- 
spections, first in number of risks in- 
spected, first in number of risks criti- 
cized and first in number of recommen- 
dations. 





Perry in Connecticut Field 


S. S. Perry has been appointed spe- 
cial agent in Connecticut for Aetna 
Fire, succeeding T. M. Hill, who has 
resigned to make another connection. 
Mr. Perry has been connected with the 
Aetna Fire since 1928. 

R. B. Elliott has been appointed staff 
adjuster for Connecticut and western 
Massachusetts by Aetna Fire. He 
joined the group after having had four 
years adjusting experience in Alabama, 
Oklahoma and a section of New Eng- 
land. 





Iowa Wild Duck Dinner 


The annual wild duck dinner of the 
Iowa Blue Goose will be held in Water- 
loo, Ia., Nov. 3. H. Verne Myers of 
Waterloo is the sponsor. He will have 
more than 100 ducks prepared for the 
feast. 

Ladies of the Iowa Blue Goose opened 
their fall social events with a meeting 
in Des Moines conducted by Mrs. Roy 
Sherman. Officers for the year are: 
Mrs. A. E. Holm, president; Mrs. Ed- 





and Mrs. H. 
secretary-treasurer. 


win Davis, vice-president; 
G. Zimmerman, 





Kansas City Blue Goose 

KANSAS CITY—A report on the 
Grand Nest meeting and initiation of 
four members will highlight the special 
meeting here of the Heart of America 
Pond Oct. 15. J. C. Hupp, Security of 
New Haven, will make the Grand Nest 
report as delegate. A buffet supper will 
follow. 





Blue Goose Hears McCormack 


Si. LOUIS A. L. McCormack, 
president of the Charles L. Crane Agency 
Company, spoke before the St. Louis 
Blue Goose Monday. He urged the field 
men to boost the meeting of the Mis- 
souri Association of Insurance Agents 
here Oct. 17-18. The members of the 
pond promised to cooperate. 


Tennessee Special Injured 


W. P. Steele, Tennessee special agent 
Fire Association, suffered a fractured 
hip while in Fountain City. He is now 
at the Ft. Sanders Hospital in Knox- 
ville. His condition is improving and 
he expects to be able to return to Nash- 
ville next week. 





Hear Football Talks 


The Tennessee Blue Goose at first fall 
meeting with 50 members present, had 
as guest speakers the Vanderbilt coach- 
ing staff. Russell McIntosh, head line 
coach, and Henry Frank, head _ back- 
field coach, discussed Vanderbilt Uni- 
versity’s prospects and the technical side 
of football. 

A stag barbecue is to be held by the 
Tennessee pond Oct. 22 at the summer 
home of George W. Harbison, America 
Fore. 





Fred C. Clarke, Oklahoma state agent 
Aetna Fire, and Mrs. Clarke announced 
the coming marriage of their daughter 
Jeanne Antoinette Clarke to R, K. Linds- 
ley of Wichita, Kan., Oct. 18. 





E. F. Scott, retired state agent for the 
Great American, will leave Louisville 
about Nov. 1 for an indefinite stay in 
Florida. He will be accompanied by 
Mrs. Scott. 








AS SEEN FROM CHICAGO 





SALES FINANCE MEETING 


The annual convention of the National 
Association of Sales Finance Companies 
will be held at the Stevens Hotel, Chi- 
cago, Nov. 14-15. 


STREET'S SISTER IN CHICAGO 


Mrs. Bessie Street Coburn of Mem- 
phis, Tenn., sister of the late Charles 
R. Street, former vice-president and 
manager of Great American in Chicago, 
is visiting friends in Chicago for a 
number of days and getting in touch 
with old acquaintances. 





NEW LIFE MEMBERS 

Secretary W. J. Sonnen of the Society 
of Life Members of the Northwest asso- 
ciation announces the 1938 class of life 
members or those that have completed 
25 years of membership in the Fire 
Underwriters Association of the North- 
west. They are as follows: 

H. A. Clark, Chicago, western man- 
ager Firemen’s; J. M. Clark, Chicago, 
executive special agent New York Un- 


derwriters; C. H. Coates, Douglaston, 
N. Y., former vice-president National 
Liberty; J. R. Davis, A. R. Davis Com- 
pany, Cleveland; A. W. Doling, Topeka, 
L. & L. & G.; J. R. Heenan, Detroit, 
real estate and loans; R. P. Hare, Jr., 
Philadelphia, general agent North 
America; D. J. Harrigan, Chicago, St. 
Paul F. & M.; C. J. Hedwall, Minne- 





apolis agent; Karl F. Koch, Chicago; 
manager National Liberty; J. T. Leavitt, 
Chicago, assistant general agent Hart- 
ford Fire; H. W. Lindquist, Omaha, 
Aetna Fire; R. V. McCormack, Daven- 
port, American, N. J.; A. W. Ross, Co- 
lumbus, O., Buffalo; E. R. Shoemaker, 
Indianapolis, Aetna Fire; F. E. Spoerer, 
Chicago, broker; J. C. Stuart, Des 
Moines, retired; C. F. Sturhahn, Hart- 
ford, president Rossia; H. C. Upham, 
Oklahoma City, adjuster; E. D. Vickery, 
Chicago, manager America Fore; H. C. 
Wolff, Indianapolis; Paul Zoelzer, Agri- 
cultural, Minneapolis. 





PLAN EDUCATIONAL TOURS 


The employes association of Moore, 
Case, Lyman & Hubbard, Chicago, is 
planning a series of evening educational 
tours. The first, scheduled for Nov. 18, 
will be to the Chicago “Tribune” and 
WGN broadcasting studio. <A_ buffet 
dinner will be served to the group prior 
to leaving the office. A tour is planned 
for every other month. 





LUNCH FOR JAMES BROKERS 


A luncheon was held by Fred S. 
James & Co. for its entire brokerage 
force at the conclusion of a youth vs. 
experience sales campaign. George W. 
Blossom, Jr., presided. Gael Sullivan, 
associate director of the FHA in Chi- 
cago, spoke on the viewpoints and pos- 
sibilities of the insurance business as 








Naghten & Co. Observes 
Diamond Jubilee 











JOHN A. NAGHTEN 


The John Naghten & Co. agency of 
Chicago this year is celebrating its 75th 
anniversary. This is one of the offices 
in Chicago that has always taken a 
prominent part in affairs and is always 
a factor in the business. The president 
of the agency is John A. Naghten, 
grandson of the founder. 








seen by the layman. Building life values 
through life insurance is a stimulant to 
democracy and makes a man more in- 
terested in his personal financial future, 
he said. Clay Lundquist, manager of 
the life department, introduced the 
speaker 


BRUNKHORST JOINS DOWER 


R. H. Brunkhorst has resigned as 
comptroller of the Harris Trust & Sav- 
ings Bank, Chicago, to enter the insur- 
ance field in association with Fred W. 
Dower, operating as Brunkhorst-Dower 
& Co. on the Travelers floor in the 
Insurance Exchange, Chicago. Mr. 
Dower has been in the insurance busi- 
ness about 20 years, his main interest 
being life and accident business. Mr. 
3runkhorst was connected with Harris 
Trust 27 years. 


SEPTEMBER CHICAGO FIRES 


There were 440 fires in Chicago dur- 
ing September, according to the Fire 
Insurance Patrol, a reduction of 34.1 
percent as compared to September, 
1937. The September record so far as 
number is concerned is the lowest in the 
city for the last two years. In fact, the 
record has only been exceeded in two 
months in the last five years. It is 21.7 
percent below the record of September, 
1935, which was the best year in nearly 
10 years. The total number of fires for 
the first eight months amounted to 5,359, 
a reduction of 7.6 percent from a year 
ago. It was only 7.1 percent over the 
record low year of 1935. There was 
only one fire in September that caused 
serious damage, it being $50,000 on Sept. 
21 in the brick building occupied by the 
Continental Clothing Company’ and 
Empire Furniture Company at 1379 
Milwaukee avenue. The frame building 
next door was dajnaged to some extent. 


Clark N. Hunt, who retired some time 
ago as Chicago and Cook county special 
agent for Great American, is now per- 
manently located at 111 Loma avenue, 
Long Beach, Cal. 





California Deputy Resigns 

J. M. McKee has resigned as special 
deputy commissioner of California in 
charge of liquidations. 
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x panies in this city. They were Gonzala | lue of the property at the time of 
Lavin, president, and Guillermo A. the fire, it being considered usually as 
Womer, general manager. They tad | cost of replacement new, less deprecia- 
to St. Paul with Kemp S. Dargan, | | tion accrued to the date of the fire. The 
— president Cravens, Dargan & Co., Hous- | proof of value, he says, rests with the 
Mexico City Companies ton, Tex., who conferred with _home | “COMPETITION FORUM” property owner. Therefore, the best 
; office officials of the St. Paul Fire & | 7 . ‘ Pe -leceel is am aneteiesl mate tr a Gein 
El Mundo, S. A., a Mexican fire com- | Marine. | A “competition forum,” consisting of | PTOO! 1S an appraisal made by a disin 
pe headquarters in Mexico om, | 10 sessions, is being conducted under pene authority. — ‘ ~_ 
founded in 1936, has been reorganizec ‘i the auspices of the Marquand school | nsurance companies are not required 
C. H. E. Phillips of Watson, Phillips & L. D. French’s New Work of the oa le on” _ commenc- | to determine the amount of insurance 
Co., a British insurance firm in Mexico Lee D. French has resigned as secre- | ing Oct. 13. The final session will be | an assured should carry. Mr. McManus 
City, has been elected president, Paul | tary of Ejifert, French & Co. of New| Feb. 23. R. W. Morrell of Davis, Dor-| says that the cost of a hotel several 
Alexanderson, vice-president, Edwin] York City to devote all his time as | land & Co., will give an outline of the | years ago is a poor indication of its 
Brook, managing director, R. Guerrero, | secretary and treasurer of the Genera | Course at the first session. H. J. Pohs, | present value due to fluctuation of labor 
manager. Reinsurance contracts have |} Transportation Casualty of New York | @ broker, will conduct a session on|and material cost, additions and deduc- 
been concluded with London Lloyds, City. He had been connecte e ;. | health and accident contracts. F. S.| tions, im srovements, depreciation and 
- “ : y. F ected with his - - I F 
American Reserve of New York, Gen- old firm since it started. A. F. Eifert Dauwalter, director Business Develop- appreciation and other reasons. Books 
eral of Seattle, Eagle of Newark, N. J., will « atte 4 ¥ t th : ffi i ment Office, will conduct a session on | of accounts, he adds, rarely reflect in- 
and tera ng ers bes a oe “General Writing Mutuals.’ M. W.|surable values. Many insurable items 
son, Phillpps & Co. is Mexico’s oldest P Mays of B.D.O. will handle a session | are never included in the plant account. 
insurance concern, established in 187u Bethune Company's Change on “Factory Mutuals.” A. R. Menard, | Market prices of the eles cunenniiie a 
The La Indo-Latina, S. A., has been The adjustment firm of Norman | assistant director B.D.O., will handle | hotel fluctuate widely over a period of 
organized in Mexico City to write acci- | Bethune Company, Toronto, will here- | the period devoted to reciprocals. years. Appraisals establish the value 
dent insurance. Luis Pagano is man-| after operate under the name of Angall The subjects for the other periods | of a property, furnish a complete inven- 
ager. & West. Norman G. Bethune has sev- | have been announced although the} tory of the items insured, and show the 
—— ered all personal and financial connec- | speakers have not yet been decided | amount of insurance necessary to com- 
Home Pays an Extra tions with the firm on account of his | upon. Those subjects are: “Casualty | ply with the coinsurance clause. Mr. 
meats a _ recent appointment as Ontario manager | Mutuals — Importance of Loss Re-| McManus opined that a property owner 
NEW, YORK.—In addition to the | of the Home of New New York group. serves,” “Lloyds, London,” “The State | who has an appraisal will have little 
regular quarterly dividend of 25 cents Fund—Weaknesses, Difficulties,’ “Au-| trouble in adjusting a loss. Further- 
ee rt age ag: « = Doubts Agents Law Value tomobile Insurance—What Determines | more, he concludes that a settlement 
nek aa Psst Oct. The net mhin Commissioner Hemenway of Ver- the Desirability of | Carrier—W hat to made under the terms of the appraisal 
; . eset wre - | Watch Out For—Failure of Compulsory | clause” usually is not satisfactory. 
was paid last August. mont, in answering questions alter iv-| pian Financial Responsibility Laws,” He says an appraisal has three uses 
de oo | ing an address at a meeting of the Bur- “lew tee. Ganees ay Whe Yo 6 Fi 2 
‘a 7 . | lington Life Underwriters Association. | « sing the survey an— W here ou | in connection with fire insurance. irst, 
° Defers Dividend Action eee age . | Start and Where You End. it assists an owner to purchase fire in- 
‘Sth TI ti itt — eres! tne Ph wer = the ete surance on the proper basis and for 
ce he executive committee of the] agents’ qualification law for Vermont ‘ ee . : 
: ; Rhode Island has deferred action on| would not prove beneficial. He said that ELLEN RETURNS FROM ENGLAND ee ee — eo 
ays dividend te stockholders as a measure] the insurance companies are better| H. F. Ellen, United States manager ape Dae br nee Sie aill tan a ine 
lent of conservatism due to an anticipation | qualified to judge qualifications of their | of Yorkshire, arrived in New York, Oct. seeateed Pe my pfscomccsnh TI rd. > ein 
ten of an increase in premium volume and | agents than is the insurance depart- | 10, after six weeks’ absence on the other “des : <t aad hi h oo 
premium reserve liability. ment. side, mainly in York and London. eae 8 gpa ree ee tS eee 
ae ’ ful to an owner when rebuilding after a 
—n en } r Gre - 1S 
= The Allstate Fire has entered Virginia, | New Jersey Looks Ahead McMANUS ON APPRAISALS ap he eda A goon Dryer 
ues It will write fre and kindred lines. | The New Jersey Association of Un- E. L. McManus of New York City, | praisal commeny. In the event of a fire 
t to is P derwriters has extended an invitation to] insurance director of the America Ho- | loss, Mr. McManus says, the measure 
in- Visitors from Mexico |the National Association of Insurance | tel Association, in a bulletin to members | of liability is replacement cost at the 
ure, ST. PAUL—Two officials of the} Agents to hold its 1943 annual meeting | calls attention to the desirability of hav- | time of the fire, less depreciation. This 
of Anahuae Insurance Co., Mexico City, | at Atlantic City, the occasion being the | ing a correct appraisal made of insured | is by no means necessarily the same fig- 
the were visitors in St. Paul this week, | 50th anniversary of the founding of the | property. He states that the adjustment | ure set up in an appraisal as values 
studying methods of fire insurance com- state association. of a loss is on the basis of the cash | change constantly. 
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Armour “Fire 
Protecs” Include 
Many Brothers 


Armour Institute of Technology of 
Chicago has prepared a list of brothers 
who have studied for the degree of fire 
protection engineering in Armour since 
that course was inaugurated in 1903. In 
cooperation with Underwriters Labora- 
tories and Western Actuarial Bureau, 
Armour Institute maintains the fire pro- 
tection course which leads to B.S. de- 
vree. This is the list: 

Alling, C. R. (deceased); 
class 1911, now with 
May, Inc., Los Angeles. 

Arends, Bernard, 1932; 
1938; Arends, J. J., 1932 
Co., Kalamazoo, Mich. 

Baldwin, D. C., 1930, Iowa Insurance 
Service Bureau, Mason City; Baldwin, 
W..H., 1925, Nebraska Inspection Bureau, 
Omaha, 

Beal, C. J., 1930, Illinois Inspection Bu- 
reau, Chicago; Beal, M. R., 1932, Auto- 
mobile of Hartford, Indianapolis. 

Brockmann, E. W., 1929, Indiana In- 
spection Bureau, South Bend; Brock- 
mann, M. W., 1934, Citizens Trust bldg., 
kt. Wayne, Ind. 

Chandler, C. S., 1928, Great 
‘leveland; Chandler, W. S., 

Cole, C. §S., 1924, 
Boston; Cole, E. R., 
& Co., Chicago. 

Davidson, D. B., 1927, special 
l.oyalty group, Springfield, I1l.; Davidson, 
J. A., 1926, supervisor underwriting de- 
partment, Western Factory, Chicago. 

Downing, H. G., 1938; Downing, Leroy, 
student at Armour. 

Finnegan, J. B., Jr 
Crum & Forster, 


BS. Pu 


Alling, H. M., 
Bayly, Martin & 


Arends, E. W., 
James Wilson & 


American, 
1930. 

special agent Home, 
1918, Fred S. James 


agent 


, 1932, special agent 
Indianapolis, Finnegan, 
student at Armour. 

'reeman, R. E., 1925, Illinois Inspeec- 
tion Bureau, Chicago; Freeman, R. K., 
1937, A. Goldsmith, Detroit. 

Gunther, A. C., 1930, Western Factory, 
Chicago; Gunther, W. M., 1937, Ohio In- 
pection Bureau, Columbus. 

Harwood, R. E., 1934, Ohio Inspection 
Bureau, Cincinnati; Harwood, R. D., 1937, 
Tennessee Inspection Bureau, Chatta- 
nooga, 

Hepp, A. A., 1906, Home, Atlanta; Hepp, 
mil J., 1914, superintendent Springfield 
I, & M., Chicago. 

Jens, A. H., 1934, 
kK. & M., Chicago; 
Leedom, O'Connor, 

Johnson, E. R,, 
tuarial Bureau, 
Hq. T.,. 1928, 
Chicago, 

Kingsley, P. F., 1926; 
1919; Kingsley, T., Jr., 
Travelers Fire, St. Louis. 

Kuffel, C. P., 1934, Missouri Inspection 
bureau, Kansas City; Kuffel, W. F., 1927 
Phoenix of Hartford, Chicago. 

Lange, Louis, Jr., 1938; Lange, R. H., 
student at Armour. 

Magnuson, E. G., 1932; 
J., 1937, Ohio Inspection 
benville. 

Maguire, 
Wire 


engineer Springfield 
Jens, C. J., 1935, 
Noyes, Milwaukee, 

1936, Kentucky Ac- 
Louisville; Johnson, 
Illinois Inspection Bureau, 


Kingsley, W. E., 
1920, manager 


Magnuson, 
Bureau, 


Roy 
Steu- 


H. B., 1917, 
Company, 


American Steel & 
Detroit; Maguire, R. R., 


1922, Southeastern Underwriters Asso- 
ciation, Pensacola, Fla. 

_ Meyer, A. L., -1933, Tennessee Inspec- 
tion Bureau, Nashville; Meyer, L. D., 


tudent at Armour, 

Morrison, J. K., 1935, Tennessee In- 
spection Bureau, Nashville; Morrison, 
R. J., student at Armour. 

McLaren, E. E., 1924, W. E. Barton 
igency, Indlanapolis; McLaren, S. J., Jr., 
1926, Crum & Forster, Columbus, O. 

Quandee,.G. A., 1936, Swift & Co., 
ago; Quandee, H. B., student at 
nour. 

Ransel, J. E., 1930, special 
Home, Indianapolis; Ransel, J. P., 
dent at Armour. 

Schirmer, Robert, 1927, Pearl Assur- 
ance, Chicago; Schirmer, W. E., 1931, 
Clark Equipment Company, Buchanan, 
Mich. 

Schrage, A. T., 
1934, Federal 


Chi- 
Ar- 


gent 
stu- 


1930; Schrage, P. F,, 
Hardware & Implement 
Mutuals, Stevens Point, Wis.; Schrage, 
R. C., student at Armour. 

Smethells, J. M., 1931, Michigan In- 
spection Bureau, Detroit; Smethells, 
W. T., 1933, Michigan Inspection Bureau, 
Detroit. 

Swanson, BP. R., student at Armour; 
Swanson, R. W., 1934, state agent Amer- 
ica Fore, Fargo, N. D. 

Weldon, B. J., 1930, Dulaney, Johns- 
ton & Priest, Wichita; Weldon, W. J., 
ow Kentucky Actuarial Bureau, Louis- 
ville. 

Westerman, C. M., 1931, 


Lansing B. 
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hazards and other accidental losses and 
urged agents to support the state de- 
partment campaign. 

Commissioner P. J. Dunn of South 
Dakota spoke about suspicious and ques- 
tionable fires, stating that in almost 
every instance the investigation discloses 
that the property was over-insured. He 
said that if every field man would insist 
on local agents making a personal in- 
spection of all property before a policy 
is written, taking the moral hazard into 
consideration as well as depreciation, 
insurance would be kept down so that 
it would not be possible to have a profit- 
able fire. These losses, he said, add to 
the cost of insurance. 

The good local agent, Commissioner 
Dunn said, who takes his work seriously 
becomes a great asset to his company 
as well as to policyholders. A careless 
agent, he added, is a liability. 

Commissioner Dunn said that it 1s 
very hard to tell a customer where an 
agent has carried his insurance for nine 
to 15 years that he must reduce the 
amount on his building. He spoke from 
experience, as he was a former agent. 
He said, however, that if an agent will 
be conscientious in_this regard he will 
be rendering a real service. Commis- 
sioner Dunn is state fire marshal and 
has a group of five capable men em- 
ployed to make inspections of public and 
commercial buildings. A checkup is 
made to see if all fire hazards are elimi- 
nated. He told his audience that the 
members would be surprised at the num- 
ber of suspicious fires that have been 
investigated during the last year. When 
the crucial point is reached, he said, the 
policyholder is very glad to release the 
insurance company from any liability. 

A. M. Johnson of the First Bancredit 
Corporation addressed the South Da- 
kota agents on “Modern Merchandising 
of Insurance.” Premium financing, he 
said, now occupies a place among the 
nation’s most important privately con- 
ducted lending operations. It has a 
prominent place on any agent’s modern 
merchandising program. Agents are 
using the budget plan to increase their 
sales instead of solely as a defensive 
weapon. Flat cancellations are dras- 
tically reduced when the budget method 
is employed. The assured feels more 
strongly obligated when a third party 
appears as collector and the ease with 
which payments may be made removes 
the major reason for dropping insur- 
ance. Premium financing, he said, has 
reached maturity. 


COURSE ON EXPORT PROBLEMS 


A series of 16 lectures on practical 
export merchandising problems, includ- 
ing the various aspects of marine insur- 
ance, will be given by the school of 
commerce of Central Y. M. C. A. Col- 
lege in cooperation with the Export 
Managers Club of Chicago. The direc- 
tor is to be Arthur Williams, president 


of the Export Managers Club, who will 
be assisted by other leaders in the ex- 
port field. The lectures will be held 


each Tuesday evening, 6 to 7:30 p. m., 
starting Oct 11, in the classrooms of the 
College at 19 South La Salle street. 
The fee for the entire series is $10. The 
marine insurance lectures on Jan. 24 
and Jan. 31 will cover: The open 
policy, Items to Cover—‘“average,” gen- 
eral average, etc., Lloyds of London, 
“inherent vice,” making changes in 
policies, rates and special clauses, set- 
tlement of claims—documents required 
and special losses and experiences. 








Warner, Chicago; Westerman, F. G., 

1937, Western Factory, Indianapolis, 
Wheaton, G. W., 1935, Ohio Inspection 

Bureau, Columbus; Wheaton, L. H., 1939. 
Winkler, R. E., 1937, Ohio Inspection 


Bureau, Columbus; Winkler, W. P., 1931, 
Iowa Insurance Service Bureau, Des 
Moines. 








Leader in New England 
Dies Suddenly in N. Y. 








FRANK W. BRODIE 


Frank W. Brodie, prominent local 
agent of Waterbury, Conn., with a rec- 
ord of conspicuous service in organiza- 
tion affairs, died at the Hotel New 
Yorker after attending the third game 
of the world series. Death was attrib- 
uted to a heart attack. J uneral serv- 
ices were held Tuesday afternoon. He 
was president of the Root & Boyd 
agency and Connecticut Insufance Fi- 
nance Company. 

He was born in Hartford in 1880, and 
joined the Travelers as a young man. 
He went with North British & Mercan- 
tile in 1909 and later with National Fire. 
He served as home office special agent 
for Aetna Fire in charge of Connecticut, 
western Massachusetts and Vermont. 

In 1923, he joined the Root & Boyd 
agency and was elected president in 
1930. He was a former president of 
the Connecticut Association of Insur- 
ance Agents, was national councillor and 
at the time of his death was serving 
his second year as chairman of the New 
England advisory board. 

A son, J. M. Brodie, is connected with 
the Root & Boyd agency. 








New England Losses 
Still Doubtful 


(CONTINUED FROM PAGE 3) 
the factory mutuals and Factory Asso- 
ciation are finding that some assured in- 
tend to abandon their plants and make 
a settlement with the insurance com- 
panies on the basis of the depreciated 
value of the structure. Factory build- 
ings can be purchased very cheaply in 
most parts of New England right now 


and there is likely to be a good deal of 


shifting of occupancies. 

The factory mutuals are not ready 
to give an estimate of their loss to -the 
Seule mills in New Bedford, Mass., in 
the fire that occurred about a week after 
the tidal wave and hurricane. The first 
floor of the Seule mills suffered exten- 
sive damage in the tidal wave. The 
fire protection facilities were crippled 
and the fire met little resistance. Un- 
official estimates have placed the total 
damage to the Seule mills at $2,000,000. 

Insurers apparently are still feeling 
their way in handling losses, where 
there is doubt as to whether damage 
was caused by the tidal wave or by 
wind. The extended coverage endorse- 
ment and the regular windstorm policy 
definitely exclude damage done directly 
or indirectly by tidal wave. One or- 
ganization at least has instructed its ad- 
justers to meet assured with smiles on 
their faces. In other words the insurers 
desire to avoid arguments if possible. 

Little rain accompanied the hurricane 
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was bright throughout 
New England in the days following the 


ind the weather 


disaster, so that very little additional 
damage was caused by water entering 
buildings through openings caused by 
the wind. In a good many storms, a 
large part of the damage comes from the 
rain that is driven into buildings through 
openings caused by wind or hail. 

Virtually all member companies have 
now listed with the emergency record- 
ing service of the National Board com- 
plete lists of their probable involvements 
in the hurricane area. Ten employes 
are arranging the figures, making rec- 
ords for each of the 10 states and 200 
cities in the storm swept region. 


Excess With Lloyds 


Both stock and mutual companies 
carry catastrophe excess covers with 
Lloyds. Those best in position to speak 
estimate that Lloyds contribution to the 
disaster, when final accounts are ren- 
dered, will reach $5,000,000. 

Some criticism is heard at company 
headquarters because of the failure of 
certain adjusters to understand the pro- 
visions of the contract, or if informed 
themselves, to make assured compre- 
hend just what hazards are assumed. A 
clause expressly disclaims liability for 
damage resulting from rising water, 
whether caused by wind or not. 

While executives are anxious to give 
assured every dollar due, they are not 
willing to pay for clear flood losses. 
Along the coast and river banks it has 
been hard to determine the degree to 
which damage was caused by wind and 
that by rising water, and in all such 
cases the general conditions in each dis- 
trict are taken under review. 

The Oct. 12 Edition of “The Travel- 
ers Protection” is devoted very largely 
to aspects of the New England hurri- 
cane. 

“What Can Happen Will Happen” is 
the arresting caption of the opening 
editorial. The editor observed that un- 
til Sept. 21 an agent making a solici- 
tation on the extended coverage en- 
dorsement would very likely be met 
with a laugh. 

“But New England has been hit by 
tropical hurricanes before 1938 and will 
be again in the future,” Travelers 
points out. “One or two of these hurri- 
canes come up the coast every year. 
Usually they follow a course which 
keeps them well out to sea; but if any- 
thing happens to divert one from its 
course, New England may find itself in 
the path. 


Hazard Remote, Cost Low 


“It pays to insure against all insur- 
able contingencies. If the hazard seems 
remote, the cost of such insurance is 
likely to be very low. What can hap- 
pen may happen and if you arrive home 
to find that a tree has crashed through 
the roof of your house, the satisfaction 
of knowing that the loss is covered by 
insurance 1s worth more than the small 
cost of this insurance for a lifetime. 

“This holds true for practically every 
line of insurance. The possibility of 
accidental injury, fire, damage claims 
resulting from injuries caused by your 
car or sustained on your property, burg- 
lary and other hazards may not seem 
very great. But these. misfortunes are 
happening to other people all the time, 
and if such a misfortune can happen to 
others, it can happen to you.” 

The edition carries 15, pictures of 
striking scenes of damage. 


Watch for Check Casher 


The Boland-Karn Company of Green 
Bay, Wis., asks THE Nationa, UNDER- 
WRITER to state that C. P. Boland, rep- 
resenting himself to be a member of 
its organization, has cashed checks with 
agencies throughout the territory, at 
company offices in Chicago and else- 
where. They have been returned as 
worthless. C. P. Boland is not now and 
never has been connected with the Bo- 
land-Karn Company. 


The Western Union Agency Company, 
519 East Forest avenue, Detroit, has 





been incorporated by Benjamin McFall, 
C. S. Syphax and Wilson Lovett. 
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National Board Man Clunde Desie: Resigue 


Tells of Tennessee 
Improvement 


Change in Fire Marshal 
Law Leads to Greater Effec- 
tiveness in Arson Cases 


The good effects of the reorganization 
of the Tennessee fire marshal’s office 
were described at the Tennessee Fire- 
men’s Association annual convention in 
Chattanooga by H. S. Avery, special 
agent National Board. Prior to 1937, 
the state fire marshal’s office was a di- 
yision of the department of labor. In 
1936 the Tennessee Firemen’s Associa- 
tion adopted a resolution calling on the 
legislature to place the fire marshal’s of- 
fice under some department of the state 
government more related to the work. 
The legislature adopted the suggestion 
and the reorganization took place in 
1937. Investigators and other employes 
were put under civil service. From 1919, 
when the office was established, up to 
1936, 43 indictments for arson and 21 
convictions were the highest record in 
any one year. In the first nine months 
of 1938 there have been 68 arrests, 61 
indictments, 23 convictions, nine 
quittals, two mistrials, one case nolle 
prossed and 32 cases are still pending. 


Has Model Arson Law 


Tennessee has the model arson law 
recommended by the National Fire 
Marshals Association, and there have 


been two or three recent decisions ot 
the supreme court which have been very 
useful in cleaning up arson gangs. 
These decisions make it possible to se- 
cure convictions on circumstantial evi- 
dence. Previously it had been largely 
assumed, by prosecuting officers, that 
it was almost necessary to have a wit- 
ness who saw the match applied. Mr. 
Avery referred to the tremendous re- 
duction in fire losses at Chattanooga 
and Nashville, following the successful 
investigation and prosecution of arson 
rings in those cities. 

Mr. Avery pointed out to the firemen 
that they are the best expert witnesses 
on the origin of fires, and called upon 
them to observe closely everything that 
might throw light on suspicious blazes. 


Mortgage Bankers 
Are Launching 
Fire Company 


(CONTINUED FROM PAGE 3) 
national and in a state agent’s associa- 
tion. 

When Paramount Fire begins func- 
tioning it will probably effect a rein- 
surance arrangement with the Home, 
details of which have not yet been com- 
pleted. 

C. Arthur Borg, advertising manager 
of the Home, is one of the incorpora- 
tors. 

The type of business which the mort- 
gage bankers handle, of course, pro- 
duces a very low loss ratio insurance- 
wise: and is preferred. 

The list of incorporators is: James 
W. Collins, Byron T. Shutz, Lawrence 
E. Mahan, Granville M. Semmes, Ennis 
E. Murrey, William Eugene Harrington, 
Owen M. Murray, William A. Clarke, 
Sylvanus B. Nye, Ray A. Thorne, Ru- 
dolph E. Anderson, Clinton E. Allen, C. 
Arthur Borg, Russell Q. Blair, Charles 
W. Cannon, Silas G. Connett, Arthur S. 
Cox, Henry Doyen, John J. Griffin, Jr., 
William E. Herrlich, William H. Bo- 
land. 

_R. A. Thorne of Dallas, Lincoln Na- 
tional Life loan manager for Texas, is 
said to be taking a prominent part in 
formation of Paramount Fire and may 
be named as its president. 

The meeting in Chicago 


was held 


ac- a. 
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to Practice Law 








CLAUDE 


Cc. BEALS 


Claude C. Beals, chief examiner of the 
Ohio insurance department, has resigned 
to enter the practice of law at Colum- 
bus, O. He will take a brief vacation 
and on his return will open an office 
specializing in the insurance field for all 
classes of companies. He will also act 
as counsel regarding insurance taxation, 
accounting systems, methods and prac- 
tices. He entered the department Oct. 
19, 1921, when B. W. Gearheart was 
superintendent. He has been chief ex- 
aminer since 1926. 

Mr. Beals served as chief of the bu- 
reau of investigation in the department 
since its inception, June, 1935. It is 
charged with a state-wide investigation 
covering the activities of claimants, law- 
yers, physicians, insurance adjusters, 
insurance agents and others, suspected 
of complicity in connection with false, 
fraudulent, fictitious, speculative and 
substitutive claims against insurance 
companies, including the Youngstown 
and Cleveland, O., areas. The activities 
of this bureau resulted in the indict- 
ment and conviction of numerous indi- 
viduals. 

Prior to Mr. Beals’ connection with 
the insurance department, he was asso- 
ciated with the office of state fire mar- 
shal of Ohio as clerk and investigator. 








Wednesday afternoon of this week. It 
was in charge of Owen M. Murray of 
Dallas. Mr. Harrington was present. 
He is a member of M. B. A. 

It is stated Paramount Fire will be- 
long to all recognized boards and 
bureaus. It is to have a capital of 
$500,000. 

Mr. Harrington stated late Wednes- 
day that an announcement will be made 
Friday. 


Henry Lussem Recovering 


Henry Lussem, Iowa state agent of 
the Sun, is now rapidly recovering from 
an appendicitis operation which left him 
in a critical condition. 


Ohio Bureau Club Meets 


The Ohio Bureau Field Club, at its 
monthly meeting in Columbus Tuesday, 
was addressed by W. E. Friedmann, 
Ohio representative of -the Western 
Sprinkled Risk Association. He told of 
the hurricane in New England and the 
losses suffered by the big interests there. 
Charles Johnson of the Firemen’s is 
president of the organization and John 
Best, Ohio Farmers, secretary. 


Rasp Brothers, 1012 
Elkhart Ind., has been incorporated by 
H. E. Rasp, Dr. P. M. Nieisen, Frances 
M. Rasp, C. D. Rasp, Phyllis M. Rasp and 
Dorothy M. Holderman. 

Miss Mildred Lundquist, past president 
of Insurance Women’s Association of 
Portland, Ore., has married Iver Swan- 
son of Tacoma. She formerly was with 
the General of Seattle. 


Strong avenue, 
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Unselfish Selfishness 


The Agent who sincerely 
considers his Client’s interest 
first is the one most likely to 
receive lasting benefits for 
himself. 


Hence, the importance of 
choosing a Company. For a 
Client’s interest is best served 
by protection that is unques- 
tionably dependable. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 


NEW YORK OFFICE: Central Fire Agency, Inc. 
92 William Street, N. Y. C. 


CHICAGO OFFICE: 209 West Jackson Boulevard 
SAN FRANCISCO { Fire 425 Montgomery St. 
OFFICES: (Marine 222 Sansome St. 
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Time Ripe for Countersignature Law Parley 


THE emphasis that developed at the St. 
PAUL convention of the NATIONAL Asso- 
AGENTS on the 


question of countersignature laws served to 


CIATION OF INSURANCE 
focus the attention of the entire business 
on this important question and, if advant- 
age is taken of the psychological oppor- 
tunity thus created, should serve to pave 
the way for an agreement as to principles 
that should be embodied in such a statute. 
If such an agreement could be reached by 
the producing and company forces in the 
business, then a big step would have been 
taken in the direction of uniformity of law. 
In the Aug. 25 edition of THE NATIONAL 
UNpERWRITER, there was an editorial sug- 
gesting that this is an opportune time to 
work in the direction of uniformity in re- 
spect of countersignature laws. The issue 
has arisen in a sharp form in several states, 
notably Vrircrnra, SoutH Dakota and 
MONTANA. 

The opportunity, it seems to us, exists 
to do something more about the question 
than merely to talk about it. What is very 
strongly indicated at this moment is a 
conference of all elements in the business, 
fire and casualty company executives, 
agency and broker representatives, with all 
parts of the country represented. If all 
hands would get together in this way, we 
are confident that there could be a meet- 
ing of the minds. The agents, in espousing 
countersignature laws. are undertaking to 
achieve legitimate purposes in their interest. 
Sometimes they overreach themselves and 
in so doing arouse resentment of brokers, 
who proceed to indulge in all sorts of 
strategy the the 
law. The companies are in the middle. 


to overcome effects of 


They don’t care who gets the commission, 
but they are subjected to uncomfortable 
pressure from both sides. The non-resident 
broker has a legitimate position. 

If the points of view of the various 
elements in the business were presented in 
a dispassionate atmosphere with all hands 
seeking to arrive at a fair solution, we be- 
lieve that the air would be cleared and 
that a program could be agreed upon that 
will produce harmony and promote much 
better working conditions in the business. 
Of course, at the conference, should be 
represented in a prominent way the Na- 
TIONAL ASSOCIATION OF INSURANCE 
AGENTS, NATIONAL ASSOCIATION OF IN- 
SURANCE BROKERS and NATIONAL AsSso- 
CIATION OF CasuaLty & Surety AGENTS. 
Then there should be the INSuRANCE Ex- 
ECUTIVES ASSOCIATION and probably repre- 
sentatives of the four regional organiza- 
tions in the fire insurance business. The 
ASSOCIATION OF CASUALTY & Surety Ex- 
ECUTIVES would look after the many inter- 
ests of the casualty companies at the con- 
ferences. 

Here is a passage that could very 
well be taken to heart by those who 
enter upon such a conference, if it is 
held. The passage is taken from a 
book soon to be published “The Bran- 
deis Way,” the author being A. T. 
Mason, professor of politics at PrINncE- 
TON UNIVERSITY: 

“Individual wills, group opinions, can 
be organized in support of general wel- 
fare measures cutting across group 
lines, but this requires leaders of un- 
common vision and power, conciliatory 
in spirit, ready to compromise, willing 
to concede something to opposition.” 


Fire Prevention-An Active Force 


Tuis is Fire Prevention Week. It takes 
its designation largely from the great Chi- 
cago fire of Oct. 9, 1871, which up to that 
time was the most devastating conflagra- 
tion that had occurred on the continent. 
Fire prevention work has become a major 
activity in the United States, whereas some 
years ago it was looked upon as more or 
less of a perfunctory duty on the part 
of fire insurance companies and their rep- 
resentatives who rather placidly supported 
a movement of that nature. It was an 
academic subject. Fire insurance men re- 
garded it as somethmg in which they 
should be interested and yet their enthu- 
siasm was seldom aroused. 

However, the constant pounding of the 
NATIONAL FirE PROTECTION ASSOCIATION, 
fire prevention department of the WESTERN 
ACTUARIAL Bureau, the U. S. CHAMBER 


oF CoMMERCE and other organizations has 
made us all fire prevention cautious. 
Today much concerted work is being 
done along concrete and constructive lines 
to do something that prevents fires. The 
combination of the various forces has had 
its effect. Perhaps the motorization of fire 
departments has been a major factor in 
cutting down the fire waste. However, we 
must not everlook the tremendous amount 
of work that has been done by insurance 
people in reducing fire loss. The UNpEr- 
WRITERS LABORATORIES in itself has been 
an instrument of no mean _ proportions. 
The rating schedule has appealed to the 
pocketbooks of policyholders because it 
gives substantial credits for improvements. 
The Nationat Boarp through its town in- 
spection reports has brought to the minds 
of municipalities the weaknesses in their 





fire defense. Altogether the agencies sup- 
ported and encouraged by insurance com- 
panies have brought results. 

With practical fire prevention work 
in mind, there is one feature that cer- 
tainly deserves the attention of the in- 
surance people themselves and little 
can be accomplished by going to the 
public and seeking its cooperation. For 
instance, Insurance Commissioner P. J. 
Dunn of South Dakota, who is also state 
fire marshal, spoke before the SouTH 
DaxoTaA ASSOCIATION OF INSURANCE 
AcENTs this week. He said that in the in- 


vestigation of suspicious and arson fires 
by his department in nearly every case 
it was proved that the motive was to 
seek profit by insurance. In _ other 
words, the property was over-insured. 
Therefore this cause of loss cannot be 
charged to the public but to the insur- 
ance business itself. Commissioner 
Dunn advised that local agents should 
make an inspection of property where 
there is any doubt. This therefore is a 
feature of fire prevention that should be 
taken to heart by the insurance in- 
dustrv. 


Hartford Accident's Stimulating Forum 


Tue Hartrorp Accent & INDEMNITY 
had a great jubilee celebration at White 
Sulphur Springs, W. Va., in honor of its 
25th anniversary. If was a play-time 
period and a day of recreation, yet there 
was considerable of the serious also. 
Aside from addresses of the leading offi- 
cials, there were production forums in 
which a number of agents participated. 

The Hartrorp AccIDENT has reached 
real proportions, as its premiums last 
year were $38,000,000, which made it the 
third largest volume written by any 


casualty and surety company in the 
country. 

The Hartrorp AccipeNT & INDEMNITY 
has given a good account of itself from 
the first. Permeated as it is with the 
time tested and revered HaArtForpD Fire, 
it springs from most excellent stock. 
Pau. RuTHERFORD, the president, and his 
associates have built up a splendid insti- 
tution. It has carried on the well known 
Hartrorp Fire traditions which mean fair 
dealing and genuine service to the in- 


searing public. 








PERSONAL SID 


OF BUSINESS 





B. L. Heath, former Chicago insur- 
ance man, now connected with the 
American Glass Company in that city, 
announces the wedding of his daughter, 
Lucy Eileen, Oct. 15 at Holy Cross 
Church. The young man in the picture 
is William A. Zeisler, statistical engi- 
neer of the Commonwealth Edison 
Company, a graduate of the University 
of Chicago. There will be a wedding 
breakfast at the Belden-Stratford. 


J. F. Gibson, assistant insurance com- 
missioner of Oklahoma, was married to 
Miss Marion Hauck. 





R. E. McIntosh, 84, for the past 18 
years employed as shipping clerk for 
Ohio Farmers, died after an illness of 
only a few days. He was an uncle of 
J. C. Hiestand, secretary of the com- 
pany. Funeral services were held from 
the Hiestand home in LeRoy, O. 





J. F. Huntsman of New York, presi- 
dent of Starkweather & Shepley of 
Providence, has completed 50 years in 
the service of that organization, which 
he joined as an office boy in the Provi- 
dence agency. In 1899 he was trans- 
ferred to New York to open an office 
there and become its manager. Later 
he became a vice-president and when 
Col. G. L. Shepley died in 1924, Mr. 
Huntsman became president. 





T. H. Johnson, Jr., 48, general agent 
Merchants Fire of Denver, died in a 
hospital in Columbus, O. He had been 
ill two months. 





Fred C. Bertiaux, assistant secretary 
of Hanover in the western department, 
and Mrs. Bertiaux announce the en- 








gagement of their daughter, Jeanne, to 
Lieut. J. B. Keena of Delafield, Wis. 
The wedding will take place Oct. 29, 
at the Bertiaux home, 680 Hinman ave- 
nue, Evanston, Ilk Miss Bertiaux 
graduated from Northwestern Univer- 
sity in 1937. Lieut. Keena, who is a 
graduate of the University of Wiscon- 
sin, is connected with St. John’s Mili- 
tary Academy. The couple will make 
their home in Delafield. 





Charles “Chuck” Murphy of the Mur- 
phy agency of Minneapolis, has re- 
turned from a successful and well pub- 
licized hunting expedition with Clark 
Gable, the moving picture actor. Their 
base of operations was the hunting 
lodge of Jimmy Robinson of Minneap- 
olis, well known sports writer, in Delta, 
Can. They were featured prominently 
by newspapers in Winnipeg and Min- 
neapolis. 





W. C. Walsh, former Maryland com- 
missioner, is the Democratic nominee 
for attorney-general in his state. 





Bruce Dodson, head of the Kansas 
City insurance organization bearing his 
name, underwent an appendectomy at 
St. Luke’s hospital there last week. 





Paul Enck of Enck & Linnell, Min- 
neapolis general agents, announces the 
birth of a son. 


Miss Peggy Holmes, daughter of 
Commissioner Holmes of Montana, has 
been appointed attorney for the labor 
relations board in Washington, )). C. 
Miss Holmes accompanied her father 
to the meeting of the National Asso- 
ciation of Insurance Commissioners in 
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Quebec and was introduced to a great 
many insurance people at that time. She 
graduated from the law school of the 
State University of Montana and was 
admitted to practice by the Montana 
supreme court last spring. 


G. A. Strasen, Oshkosh, Wis., state 
agent American of Newark, will cele- 
brate on Nov. 1 his 30th anniversary in 
the insurance business and his 20th 
with the American. Mr. Strasen is well 
known and highly regarded throughout 
his own field and through the ranks of 
his company. He has made an envia- 
able record in the Wisconsin field and 
is particularly noted for his knowledge 
of special lines of insurance. 








Charles L. Gandy, former president of 
the National Association of Insurance 
Agents, has broken his record of at- 
tending 42 consecutive annual and mid- 
year conventions. He was unable to 


attend the St. Paul convention this 
year. “Even though I failed to go this 
time, I think I have established some 


kind of record as a convention-goer; 
42 in a row is quite a number, and they 
have taken me into every section of the 
United States,” he said. 





H. W. Robertsen, Kentucky state 
agent of the Hanover Fire, who under- 
went an operation two weeks ago at St. 
Joseph’s Hospital, Lexington, Ky., and 
rallied very slowly, is now reported to 
be making progress but is still very ill 
and will remain at the hospital for some 
time. 





A. B. Jackson, assistant to the presi- 
dent of the St. Paul Fire & Marine, is 
directing the annual Community Chest 
drive in St. Paul. 


A week after he retired as president 
of the National Association of Insur- 
ance Agents, C.. F. Liscomb of Duluth 
was drafted for an important civic post 
in his own community. He was elected 
first vice-president and chairman of the 
executive committee of the Duluth 
chamber of commerce. 





Announcement of the marriage of 
Spencer Barkley, retired, and Miss J. S. 
Doescher, J. J. Fischer & Co., both of 
Cincinnati, is made. Miss Doescher is 
well known in Ohio, having been in the 
insurance business 25 years, first with 
the old Winter agency and the past five 
years in partnership with J. J. Fischer. 
Miss Doescher is disposing of her in- 
terest in the agency to Mr. Fischer. 
Mr. Barkley was formerly manager of 
the Drake hotel, Chicago. 


C. H. Gardner, 71, member of the R. 
H. Gardner Insurance Agency, Colum- 
bus, O., was killed by a street car there. 
He and his brother, R. H. Gardner, 
formed the agency a number of years 
ago. 








U. A. Gentry, former Arkansas com- 
missioner, is now vice-president and 
general counsel of Arkansas Fund, Inc., 
which will offer trust shares. Mrs. Gen- 
try, who at one time was secretary of 
the Arkansas utilities commission, is 
assistant secretary of the new organiza- 
tion, 


Mrs. Atwood L. Jenkins, wife of the 
prominent Richmond, Ind., local agent, 
died after several weeks’ illness. Mr. 
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W. U. A. Members All 
Tired Out, Buck Finds 


S. M. Buck, vice-president and west- 
ern manager of Great American, in 
making his presidential address at the 
mid-year meeting of the Western Un- 
derwriters Association in Hot Springs, 
Va., introduced a facetious note that 
made a decided hit. In spoofing fashion, 
he made a purported analysis of how 
the members have spent their time in 
the 166 days from the date of the an- 
nual meeting in the spring to the time 
of the Hot Springs convention. 

Mr. Buck had the members disposing 
of their time in such a way that they 
had only four days in which to give at- 
tention to W.U.A. affairs. This is Mr. 
Buck’s idea of how the average member 
divided his time. 

“This meeting marks the first call 
on me as your president to report on 
the state of the organization. In re- 
viewing the work of the association 
since my induction into office I was im- 
pressed with what seemed to be so lit- 
tle of accomplishment as compared with 
the activities reported to the last 
meeting by my predecessor. However, 
a careful analysis of the showing re- 
stored a feeling of measurable satisfac- 
tion at what has been done in view of 
the many other demands upon our mem- 
bers. 

“Since adjournment of the annual 
meeting there has elapsed just 166 days, 
which broken down and allocated to re- 
flect a mean average of composite 
member’ effort, chronologically  ar- 
ranged and adjusted to seasonal veloc- 
ity, shows the following units of time 
and activities: 

Saturday and Sundays—48 days relaxa- 
tion. 

National holidays—3 days relaxation. 

One month (average)—33 days vaca- 
tion. 

14 Wednesday afternoons equal 7 days 
zolf. 

“eo various country clubs and ball 
parks—16 days entertaining agents. 

Special trips into the field—14 days 
attending agent anniversaries. 

Attending meetings other organiza- 
tions—12 days local agents’ meetings. 

Mandatory traveling—6 days trip to 
home office. 

Miscellaneous traveling—3 days visit- 
ing Louisville agents Derby day. 

In line of duty—3 days getting down 
to W. U. A. meeting. 

Unallocated —17 days 
company business. 

This accounts for 162 days. 

Leaves only 4 days for attention to 
W. U. A. affairs. 


attending te 








Jenkins, Indiana councillor for the Na- 
tional Association of Insurance Agents, 
who has been a regular attendant at 
national conventions of that body, was 
absent from the St. Paul convention be- 
cause of Mrs. Jenkins’ serious illness at 
that time. 





Waste and Foreclosure Form 


Considerable interest has been aroused 
by Pacific National Fire in writing in 
one or two states a so-called waste and 
foreclosure policy for lending institu- 
tions that are making FHA guaranteed 
mortgages. The contract was submitted 
to the insurance departments of various 
states. It was disapproved by some 
states. It was given approval in New 
Jersey and then the department recon- 
sidered and disapproved it. It was ap- 
proved in Pennsylvania and Pacific Na- 
tional has been writing the contract 
there. 

It protects lending institutions against 
certain liabilities which they assume in 
their contracts with FHA. 





S. E. U. A. Meet Nov. 30 


The semi-annual meeting of the 
Southeastern Underwriters Association 
will be held at Pinehurst, N. C., 

30, preceded by the semi-annual sessions 
of the executive committee and other 
committees, beginning Nov. 26. 








Richmond Agency Trained 
Many Prominent Men 





Herbert C. Taylor, long Virginia state 
agent for the Home Fire of New York 
with Richmond headquarters, soon to 
be transferred to the home office of the 
company as assistant general adjuster, is 
one of a number of insurance men that 
have gone higher up after being trained 
in the local agency of Thomas L. Al- 
friend & Son in Richmond. Mr. Taylor 
started out as a clerk in the agency 25 
years ago, learning the rudiments of 
the business. He later became special 
agent for the Home under Frank J. Mc- 
Carthy, late Virginia state agent. 

Others trained in the agency were 
W. E. Chapin, later southern manager 
Fire Association at Atlanta; Eugene H. 
Sutton, now a member of the Richmond 
local agency of Gibson, Moore & Sutton; 
the late Walford W. Hardwicke of the 
Richmond agency of W. W. Hardwicke, 
Walford & Co.; Frank D. Epps of Epps 
Epps & Co. agency, Richmond; George 
McGilvray, later Virginia special for the 
Hanover, and R. B. Campbell, later spe- 
cial agent for the New York Under- 
writers. 


Otis M. Alfriend, son of Thomas L. 





Alfriend, founder of the Alfriend agency, 
is now operating it. He is a grandson of 
Thomas M. Alfriend, a former presi- 
dent of the Virginia Fire & Marine. His 
grandfather started with this company 
in 1833 as a clerk at a salary of $400 
a year, though married at the time, and 
worked his way up to the presidency. 
When he first went with it the com- 
pany was known as the Virginia Marine. 

Mr. Taylor is one of four brothers 
who have gained prominence in the in- 
surance business. Charles G. Taylor, 
Jr., is second vice-president of the 
Metropolitan Life. James Q. Taylor is 
assistant secretary of the Northwestern 
National Life. George G. Taylor is 
field supervisor of educational work for 
the Metropolitan in several southern 
states with headquarters at Roanoke, 


a. 
Mr. Taylor plans to enter upon his 
new duties in New York Nov. 15. 





Kewley, Oil Inspector, Resigns 


H. M. Carmichael, general manager 
of the Oil Insurance Association, an- 
nounces the resignation of Inspector W. 
T. Kewley. 





B. A. Shearer, Moline, IIl., 
has taken his son Jack W. into the office 
for training. The latter has just com- 
pleted his schooling. 


local agent, 
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agent's income today is—or should be—from 
the so-called “sidelines.” 
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tant property insurance classes as use and 
occupancy, tornado, motor vehicle, inland 
navigation and transportation, explosion, 
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ance may prove inadequate, if one of these 
other hazards strikes the property of your cli- 
ent. You may, as our local agents do, provide 
all these coverages with the one company, 
for we write them all—offering your clients 
our 144 years of experience for this com- 
plete coverage as well as for fire insurance. 
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Record Attendance at Kansas Meet 


Strong Program 
of Speeches Given 
at Annual Rally 


E. D. Lawson Makes Big 
Hit in Conducting Discus- 
sion of Marine Lines 


fhe annual convention of the Kansas 


\ssociation of Insurance Agents got 
under way in Wichita, with President 
Glenn Hussey in the chair. 


the 
having the president’s address and sec- 
report the first morning, this 
these reports were not made. Both 
will be printed in the association bulle- 
tin and mailed to 


Contrary to usual procedure of 
retary’s 


year 


members. 

Che featured speakers at the first ses- 
sion were E, D. Lawson, Chicago, west- 
ern manager Fireman’s Fund;’ Bert E. 
Mitchner, Hutchinson; Clarence W. 
Bean, Kansas City, Mo., state agent 
America Fore, and Lloyd B. Ferrell, 
Wichita, vice-president Southwest Na- 
tional Bank. 

H. M. Fullington, president Wichita 
Insurors, extended the welcome. 

Mr. Lawson, an expert on _ inland 
marine insurance, discussed ‘Marine 
Opportunities.” He is clear and stimu- 
lating on the platform and added an- 
other triumph to his list. He was one 
of the real hits of the convention. He 
said there is an increasing interest in 
marine lines, that last year the prem- 
iums reached a total of $45,000,000. “Do 
not awaken too late, marine opportuni- 
ties are numerous,” he asserted, 

Although the advice of an experienced 
marine field man should be sought, Mr. 
Lawson said the agent should do his 
own selling. He should develop self- 
reliance through actual soliciting ex- 
perience and should not lean on the field 
man. 

Following Mr 


Lawson's address, 





| 
| 
| 
| 
| 
| 


Three Breakfast Sessions 
Were Popular Features 





This year at the meeting of the Kan- 
Association of Insurance Agents 
were three breakfast conferences, 


Sas 


there 


|one for rural and farm agents, another 





many agents took advantage of the op- | 


portunity to ask questions. This was 
a spirited session, with Mr. Lawson in- 
dulging in quick witticisms at the top 
of his form. 

“Where Are We Going and How” 
was the subject of the address by Bert 


| reported 


for agents from local board cities, and 
the third was insurance woman’s con- 
ference, the latter being a successful in- 
novation. 

Harry W. Davis, Hutchinson, pre- 
sided at the conference for agents from 
local board cities. R. D. Voss, Omaha, 
again touched on some of the details in 
connection with the operation of Stock 
Company Association and Home Own- 
ers Loan Corporation. This proved an 
interesting matter to those present and 
as happened when Mr. Voss spoke be- 
fore the general meeting, many ques- 
tions were asked. 

“What a Local Board Can Do to Pro- 
mote the Business of its Members” was 
discussed by Wade Patton, Hutchinson. 
The Hutchinson board has been suc- 
cessful during the past vear and has ac- 
complished much for its members. 


Survey and Analysis 


The plan of a survey and analysis of 
the insurance situation in the town, that 
is as regards amount of stock insurance 
and non-stock insurance carried by the 
mercantile establishments, which was 
used so successfully by the agents in 
Pine Bluff, Ark., some years ago, was 
put into practice in Hutchinson with 
good results. Mr. Patton stated several 
lines were secured, which had been in- 
sured in nonstock organizations and 
Mitchner, former president Kansas 
sociation. 

Mr. Bean had a most interesting pa- 
per on “The Value of an Insurance 
Agency.” 

In discussing automobile financing, 
Mr. Ferrell said the agent should get 
his share of the business. He explained 
the origin of the large finance compa- 
nies and told how the automobile sales- 
man works. He urged the agents to go 
to their banks and make arrangements 
for this financing and to tell the public 
of the service they can render. 

Harry O. Tinklepaugh, Kansas City, 
as national councillor. He 
touched on the high spots of the coun- 
cillor’s meeting at the St. Paul gather- 
ing of the National association. 

\lex H. Case, Marion, the new presi- 

(CONTINUED ON PAGE 49) 
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ALEX H, 
President Kansas Association 


CASE, Marion, 


New 





GLENN D. HUSSEY, Topeka, 
National Councillor 








frequently additional insurance was writ- 
ten. He stated that reminding the pros- 
pect of the growth of cooperatives 
proved to be a good selling point. In 


Hutchinson few buy mutual insurance | 


exclusively. In many cases there was 
part mutual insurance and part stock. It 
was pointed out that in doing this work, 
it is important that the agent be fa- 
miliar with the operations of mutuals 
and reciprocals, in order that he may 
talk intelligently with the prospect. 

Dwight Smith, Wichita, talked briefl 
on auto finance business. In Wichita, 
several of the banks are now financing 
car purchases He said the banks art 
glad to cooperate. He urged agents to 
get in touch with banks in their commu- 
nities and make arrangements for this 
financing. 

Harry W. Davis, Hutchinson, and 
Wade Patton also told of the work 
the Hutchinson board in securing 
insurance on public buildings in their 
city. The board now has the entire in- 
surance on the public buildings in that 
community. 

At the conference for rural and farm 
agents, 


of 
the 


R. W. Forshay, Anita, Ia., who | 


was joint chairman with Alex H. Case, | 


Marion, told something of the work of 


the National association on behalf of the | 


rural agents. He discussed the Wash- 
ington service office and told of the 
many benefits derived by the 
agents. He said there is real coopera- 


tion with the Farm Underwriters Asso- | 


ciation and the rural Business Develop- 
ment program. He suggested that 
agents take advantage of the advertis- 
ing of the National Board by using re- 
prints of this material and securing copy 
to be used in their local newspapers. 

He said in some localities mutual 
companies are giving away spark ar- 
resters to their assured. This makes for 
rather stiff competition in some cases. 
He stated the agents should get to their 
assured and point out the amount of 
reduction in rate for the installation of 
these arresters, and the agent should 
be in a position to sell these to his 
clients. 

Miss Lillian Thompson, Wichita, was 
chairman of the insurance woman's con- 
ference. There was a good attendance, 
those present being principally women 
in the various local offices in Wichita, 
and women agents who were attending 
the convention. Mr. Voss spoke briefly 
before this gathering. 


FRANK T. PRIEST, Wichita, 
Vice-president 


‘Alex H. Case Is 


Elected New 
ead at Wichita 


Agents Association Will 
Press for Enactment of 
Licensing Statute 


OFFICERS ELECTED 
President—Alex H. Case, 
Vice-president—Frank T, 

Wichita. 
Secretary 
(reelected). 
National councillor 
sey, Topeka. 


Marion. 
Priest, 


Wade Patton, Hutchinson 


D. Hus- 


Glenn 


By WILLIAM A. SCANLON 
The an ¢ 


agents this year 


the 
at Wi hita scored a rec- 


ual meeting of Kansas 


ord attendance. There were 360 persons 


registered, 188 being local 


agents. 


Che Wichita agents did a fine job of 
| arranging the program and all the de- 
tails of the convention were handled 
most satisfactorily. 

President Glenn D. Hussey, Topeka, 


rural | 





presided at all the sessions and kept 
things moving 
Two years ago the Kansas men tried 


unsuccessfully to have 
licensing law. For the past several 
months the legislative committee has 
been working on the preparation of a 
licensing bill to be presented to the leg- 
islature in January. No effort will be 
spared in drafting a bill which will have 
the approval of all parties concerned, 
and it is confidently predicted that at 
the coming of legislature 
such a law will be passed. 

This is a major objective of the asso- 
ciation during the coming year and all 
hands are urged to do their utmost to 
put such a law on the books. 

Walter H. Bennett, secretary National 
association, is to meet with the new 
officers and legislative committee Oct. 
16 in Kansas City to outline an adequate 
agents’ licensing bill for introduction in 
the legislature. 

Since the last 


passed an agency 


session the 


meeting several new 








WADE PATTON, Hutchinson, 
Secretary-Treasurer 
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let-up in the work of 
members. 

In Kansas the agents are 
tic about the Business 
work. The 
have all been well attended 
results have been obtained. 



























































their active support of this 










































good shape. 
as president and Frank T. 


have a most successful year. 
State College Criticized 


One of the resolutions 


farm bureaus, 
agents or other 
nected with those bureaus in 

In another resolution, the 


county 


local boards have been established, 
the new administration intends to 
considerable attention to the establish- 
The total membership is greater than 3ert E. 
it was a year ago, but there will be no 
securing 


enthusias- 
Development 
meetings during 
good 


intention of the Kansas men to continue 
movement 
for the education of its members. 

The affairs of the association 
With Alex H. Case, 


Priest, 


are in w. H. 
Marion, 
W ich- 
ita, vice-president, as leaders, there is 
no doubt but that the association 


was | ent 
f the | There were 14 members who made the 


adopted condemned the attitude 1 
State | trip. 


extension department of Kansas 
College in allowing the sponsorship of 
the writing of insurance by any county 
farm bureau 


persons actively 


association 


but | strictive licensing of agents and a uni- | 


give | form licensing act to be drafted in the 


various states. 

A resolution was 
new | member. 
made by Mr. 


year | on consumer cooperatives. 


the | Convention Notes 


John K. Morrison, Omaha 
agent, attended the meeting. 


* Ox 
Moore, Wichita, head of 


Independent Insurance Adjusters, 
will | present. 


* OK 


from towns other than 


Last year at Topeka when 
fellow townsman, H. O. 
was president 21 agents attended 
meeting. 


* Ok Ox 

con- 
iene Addison Doling, Topeka, general agent 
ansas. New Hampshire Fire, who has been 





adopted making 
Mitchner of Hutchinson, a for- 
mer president of the association, a life 
The resolution referred par- 
ticularly to the great address that was 
Mitchner at the 1937 
nual meeting of the National association 


general 


Central Kansas Adjusting Co., and 
ecutive secretary National Association 


He has been in poor health for 
some months but is much improved. 


The Kansas City, Kan., local board 


had the largest number of agents pres- 
Wichita. 


Tinklepaugh 


1 regular attendant at the annual meet- 
endorsed the resolution adopted by the | ing since the organization, was on hand 





Gleanings from Kansas Meeting 





Alex H. Case, Marion, the new presi- | 


dent of the Kansas 


Association of 
surance Agents, is a son of Rosse Case 


In- 


and is a member of the firm of Case & 
| Son. This agency was established Jan. | 


25, 1868, by the 


Alex E., 


ber of the executive 


committee of the National 


the state association that a 
former president has been 
that office. 
several vears ago. 

ce oF 


Frank T. Priest, 


association. 


father of Rosse Case, 
Case, therefore the new presi- | 
dent is the third generation in the agen- 
cy. The past year he was vice-presi- 
dent of the association. He was a mem- 
committee for some 
years. He has attended practically every 
annual meeting since 1922, and has also 
been on hand at several of the National 
association meetings. At this 
meeting, he gave a report on the B. 
| O. He is a member of the rural agents 
association. 
This is the first time in the history 
of a 


year’s 


Rosse Case was os 


who was 
chosen vice -president, is known, not only 
in the ranks of the Kansas agents, 
also to most members of the National 
For years, he has rendered 


Wichita, 


D. 


of 


to 


but 


















































National association regarding re- | again this year. | great service to both the state and the 
THE 
INSURANCE CO. 
ZO1 Jackson Street 

TOPEKA, 

KANSAS 
A_ stock fire insurance company 
equipped to give insurance service 

to Kansas Agents 

WR I TING 
fire sprinkler leakage motor vehicle ocean marine 
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| lightning civil commotion earthquake and hail on grow- 
hail explosion inland marine ing crops 
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| able worker 


| ing service during the past year. 











National bodies. Two years ago, he 
Was vice- president of the state organiza- 
tion. For five years he was a member 
of the executive committee of the Na- 
tional association. He is an indefatig- 
and will make a fine run- 
ning mate for the new president. 
Clarence Lind, Kansas City, and 
Laurin Jones, Dodge City; J. M. Pow- 
ell, Iola, and Mr. Priest are the new 
members of the executive committee. 
The holdover members are: Glenn D, 


Hussey, Topeka, who is_ chairman; 
Henry V. Schott, Wichita, and Wade 
Patton, Hutchinson. 

‘ +o 


The Western Insurance Companies, 
Fort Scott, were represented by E. H. 
Mortensen, workmen's compensation and 
liability department, Fort Scott; Clifford 
Gordon, Kansas City, Missouri special 
agent; Edward Lamasney, Kansas City, 
bonding department, and L. A. Tonnies, 
Fort Scott, agency manager. 

* * * 

Among those who maintained head- 
quarters were American Automobile, in 
charge of W. S. Ewald, Kansas City, 
manager; M. G, Woodward, underwriter, 
and K. C. Beals, field representative. 

2 &. = 

R. W. Forshay, Anita, Ia., member ex- 
ecutive committee National association 
and chairman rural agents committee, 
who spoke at the Kansas’ meeting, 
praised highly Rosse Case, Marion, for 
what he has accomplished during his 
many years of service in behalf of the 
rural agents. 

* * x 

S. H. Reynolds, Kansas City, was 
again appointed chairman legislative 
committee. This year, Webb Woodward 
will act as chairman membership com- 
mittee, and H. N. Fullington, Wichita, 
chairman of Business Development com- 
mittee. The chairman of the _ rural 
agents committee is Joe Haynes, Clifton. 
The conference committee chairman will 
be named by the president at a later 
date, as will also the committeemen for 
each zone. Will S. Thompson, Hutchin- 
son, is chairman of the state insurance 
committee. 

* * * 

A visitor at this year’s meeting was 
Oscar Chandler, Chicago, agency super- 
intendent Great American, 

ee a 

Central States Fire, through B. J. 
Elem, secretary, and L. T. Stubbs, special 
agent, were hosts at a smoker given 
Wednesday evening. 

+ * 

Wednesday evening there was a com- 
plimentary dinner given by the Wichita 
Insurors to the state association execu- 
tive committee, past presidents, and life 
members, 

* * * 

Robert D. Voss, Omaha, special agent 
Stock Company Association, stated that 
it was interesting to him to find such 
great interest in the Stock Company As- 
sociation and Home Owners Loan Corpo- 
ration by the girls in the various insur- 
ance offices, who attended the sessions 
this year. 


+ 
The broadcasting of the world’s series 
baseball game in Chicago, interferred 
slightly with the meeting. Many re- 


mained outside the meeting hall, listen- 
ing to the results. 
 & -* 

Glenn Charlton, Lawrence, head of the 
Charlton agency and former president 
of the Kansas association, and Harry 
W. Hoffmann, manager claims depart- 
ment, were present. 

* * * 

The Hutchinson Board won the silver 
cup, which is donated by Frank T. 
Priest and awarded to the local board 
which has rendered the most outstand- 
With 
the great work done in Hutchinson re- 
cently on the survey and analysis, this 
board stood far ahead of any other 
board in the race for this cup. 

* *K * 

Preferred Fire of Topeka was ably 

represented by Secretary L. B. Burt. 
* * * 

Lewis B. Palmer and W. E. Stude- 
baker of the Miller-Studebaker general 
agweney at Topeka, mingled with the 
agents. 

a a 

The casualty and surety’ general 
agents and managers of Kansas City, 
Mo., were well represented, 
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Forshay Tells of 
Work Done Among 
The Rural Agents 


R. W. Forshay, Anita, Ia., chairman 
rural agents committee National Associa- 
tion of Insurance Agents, represented 
that organization at the Kansas conven- 
tion. He said that his first speaking 
attempt occurred at the Iowa convention 
at Fort Madison where he talked on the 
farm situation. Five years ago he came 
in contact with the Kansas association. 
He spoke of the all time high member- 
ship of the National body, 15,200, ac- 
counting for 76,000 licensed local agents. 
Kansas, he said, is largely agricultural 
and therefore the rural agent must be 
looked to as the producer of a large 
proportion of the state’s insurance. 

Mr. Forshay told about the progress 
that has been made in giving more 
standing to the rural agents at state and 
national meetings. The Washington 
service office is disseminating pertinent 
information on all governmental insur- 
ance matters to the rural agents. The 
Business Development Office has taken 
a real interest in the problem of the 
rural agent and is now furnishing much 
informative and educational material. 
He said that the National association 
is devoting great thought to helping each 
state solve the many problems facing it. 
The promiscuous appointment of agents 
has taken a terrific toll of the stock- 
minded rural agent, Mr. Forshay said. 
He cautioned the companies to give 
more serious thought to this matter. 


Report of the President 


President Glenn D. Hussey of Topeka 
in his report for the year said the ob- 
jectives set by the administration were 
the preparation of a qualification bill 
to be submitted to the legislature next 
January, the formation of a public risk 
pool by conference casualty carriers to 
find a market for bus, taxicab and long 
haul truck risks, establishment of a 
speakers bureau in the principal cities 
to contact with and speak to various 
trade organizations, work with the 
Washington service office to see that the 
insurance on all rural electrification 
projects is taken care of, educate the 
public along fire prevention and safety 
lines, increase membership. 

Referring to the qualification bill, he 
said that the work is progressing and 
will be whipped in shape for presenta- 
tion to the legislature. The Kansas as- 
sociation is seeking the support of the 
fire and casualty companies and the state 
insurance department. When the safe 
driver reward plan was put into effect, 
there was an increase in rates in terri- 
tory 4, and since that time the associa- 
tion has been trying to find out why this 
is the case. The Home Indemnity filed 
an occupational preferred risk rating 
plan for automobile liability, granting 
a 20 percent reduction. The president 
stated this would have brought on a 
rate war and through the friendly co- 
operation of Vice-president Love of the 
Home Indemnity and State Agent 
Maupin of the Home the plan was with- 
drawn. 


Farm Bureau Company Organizine 


The agents, he said, are confronted 
with the organization of a farm bureau 
mutual liability company sponsored by 
the state organization of the Kansas 
Farm Bureau. It is patterned after the 
one in Ohio. The association, he said, 
Is Opposed to tax money that is appro- 
Priated for the operation of the Farm 
Bureau in Kansas being used to promote 
a liability company. Mr. Hussey said 
that there is a lack of laws in Kansas 
dealing with the organization of mutuals. 
He recommended that the incoming ad- 
ministration see to it that stricter and 
more modern acts are passed dealing 
with mutuals. 

The executive committee, he said, had 
‘Studied the credit union situation and 
finds that the average union is looking 





for added income 
to further its own 
most of them are 
connection. The public risk pool, he 
said, did not work out as it was im- 
possible 
enough conference carriers to write this 
extra-hazard type. 


Secretary’s Report 


Secretary Wade Patton of Hutchinson 
reported cash on hand $2,262. Much 
work has been done, he said, in promot- 


from outside sources | dent Hussey announced that the ques- 
organization and that | 
seeking an insurance | 


to secure the cooperation of | 


tion of securing a full time secretary is | 
still being considered by the executive 
committee. The only problem is being 
able to finance the office. 

S. H. Reynolds, in reporting as chair- 


| man of the legislative committee, said 


that the objective insofar as the quali- 
fication law is concerned is to get a/| 
statute that will throw a blanket of pro- | 


| tection over the innocent buyer of in- 


ing membership. The executive commit- | 


tee has held five meetings. 
a full salaried manager would bring tre- 


He said that | 


surance that will not be so restrictive | 
as to keep those desiring legitimately | 
to enter the business from so doing. 
When such a law is passed in Kansas | 
an effort should be made to set up edu- | 





training of young people who desire to 
enter the business. 

Rosse Case, reporting as chairman of 
the farm committee, urged that “decent” 
auto liability and p. d. rates on farmer- 
owned and operated automobiles be 
promulgated. He contended that the 
rates in rural sections are loaded. He 
objects to the new requirement increas- 
ing from $3 to $8 the rate on the 
farmer’s car if used for the transporta- 
tion of products or merchandise by 
utility trailer. “It looks as though the 
casualty bureau were trying to drive 


| the most paying business they have off 


their books,” he said. 
He said that the Farm Association 








mendous benefits to the state. Presi-| cational facilities in colleges, for the' would like to write automobiles in the 
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Now in Our 28th Year 


The Western Casualty and Surety Company 
The Western Fire Insurance Company 


CONDITION AS OF JUNE 30, 1938 


Western Fire 
Insurance Co. 


$1,370,739.27 
$ 556,933.42 
$ 813,805.85 


Premiums Written Since Organization 


Losses Paid Since Organization 


HOME OFFICE 
Fort Scott, Kansas 


Burglary and Plate Glass 
Fidelity and Surety Bonds 


Ray B. Duboc, President 


Public Liability 


Western Casualty 
and Surety Co. 


$3,910,923.31 
$2,854 ,982.51 
$1,055,940.80 


$29,562,093.43 
$14,331 ,379.20 


Central Department 


A-1924 Insurance Exchange 
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Over 
Three Quarters of 
a Century of 
Insurance Agency 
Service 


CHARLTON 


INSURANCE 
AGENCY 
of 
LAWRENCE 


Perhaps the most significant result of 
this accumulation of experience is the 
full recognition of the needs of the 
local agent and the kind of general 
agency service which fully supplements 
and in no way conflicts with the serv- 
ice and the facilities of the agent 
himself. 
—Glenn E. Charlton. 
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CENTRAL KANSAS 
ADJUSTING COMPANY 


Wm. H. Moore, Manager 
Wheeler Kelly Hagny Bldg. 
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Office Phone 4-2225 
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same term policy with other farm prop- 
erty but that the National Automobile 
Underwriters Association is opposed. 
He said that the agents should bring 
pressure to bear to have the Farm As- 
sociation proposition approved. 

In a supplementary report Mr. Case 
referred to the failure of the Sowers 
Plan Crop Insurance Mutual. The 
trouble was due entirely to weakness 
in the laws. The insurance director 
to impose proper con- 
The agent 
should use this example to the utmost 
in seeking to get corrective legislation, 
he said. 


Personal Jottings 
Kansas Convention 


Webb Woodward, Topeka, was chair- 
man of the nominations committee. His 
associates were Gilbert Henry, Kansas 
City, James D. Gilmore, Independence, 
and Ellwood Smoll, Wichita. 

* *K x 
the annual meeting at 
registration of 334. 
It was thought at that time that that 
figure would be hard to beat. However, 
at Wichita this year, the total registra- 


Last year at 


tions were 360. There were 549 at the 
| banquet. 

* * * 
| America Fore had a large delegation 
| at Wichita. Altogether there were 13 
|; representatives of this group at the 


| meeting. 


|} number, 
1c. WW: 








Headquarters were maintained 
Lassen Hotel, and three of their 
F. E. O’Brien, F. W. Selsor and 
3ean, were speakers at the meet- 
H. Bel- 


at the 


* The others on hand were: J. 
, St. Louis, resident manager Fidelity 
& Casualty; L. P. Fowler, New York, 
field assistant agency department, Fidel- 
ity & Casualty; L. J. Feeney, Chicago, 
assistant secretary; J. F. Guy, Chicago, 


manager automobile department; L. F. 
Summers, Chicago, chief engineer; W. O. 
Chase, Chicago, manager inland marine 


department; H. E. Soward, Chicago, ex- 
ecutive special agent, general cover de- 
partment; R. D. Air, Kansas City, W. F. 
Ehret, Wichita, Kansas state agents, and 
Walker Moore, hail department, Wichita. 

A telegram was received from Presi- 
dent William H. Menn, of the National 
association, extending greetings 

aS * 

was a good delegation from In- 
headed by Charles Stewart, 
Jr., president of the local board, James 
D. Gilmore, former president of the 
state association and Mr. and Mrs. Wil- 
liam Newkirk, Mr. Newkirk has been 
district chairman of the membership 
committee for southeastern Kansas. 

St. John, Kan., was well represented 


There 
dependence 


by Raymond Budge, who has not missed 
a meeting for 12 years. 

From the northern part of the state 
came Henry J. Weltmer, Jr., and Mrs. 
Weltmer of Hiawatha. 

The western department of Fire <As- 
sociation was represented by Spencer 
Mount, marine manager. 

K K * 

At this year’s meeting there were a 
number of ladies present. Miss M. C. 
Roth and Miss M. R. Case of the Roth 
agency, Wichita, attended all the ses- 
sions. 

* *k * 

Ss. H Quackenbush, Freeport,  I11., 
western manager Westchester, repre- 
sented his office. 

Kk. D. Lawson, Chicago, western man- 
ager Fireman’s Fund, who was a 
speaker at this year’s meeting, is well 
known to the Kansas agents. Some 
years ago he appeared on the program 
and made a distinct hit as he did at 


this year’s session. 
* *K * 
Central Surety had as its 
tives H. P. Linn, executive 
dent, P. H. Hawes, superintendent 
agents, and H. H. Minnick, Wichita, spe- 
cial agent. 


representa- 
vice-presi- 


The resolution committee was com- 
posed of Fred A. Gould, Arkansas City, 
chairman; Chas. E. Long, Hutchinson, 
Cheney Prouty, Kansas City, Seymour 
Drehmer, Dodge City, and Dale Thomas. 

President Hussey took occasion to 
compliment Ewing Fergus, Wichita, 
manager Kansas Inspection Bureau, for 
the good work he has done in fire pre- 
vention. 





Gleanings From Kansas Meeting 





Holmes Meade, Topeka, head of the 
Meade agency and former president of 
the Kansas association, had to miss this 
year’s meeting because he was taking 
part in the meeting of Hartford Acci- 
dent at White Sulphur Springs, W. Va. 

- oe a 

The Royal-Liverpool as usual distrib- 

uted spiral memoranda books. 
x x 

During the past year more 
rural agents in Kansas have 
the B. D. meetings. The B. D. meetings 
for rural agents were started in Kan- 
sas and now many other states are hold- 
ing such meetings. 


than 700 


attended 


* * * 
The state association is pleased with 
the cooperation which has been shown 


to the organization by the field men, 
* OK 
Frank L, Britton, Topeka, special rep- 
resentative, and J. A. Mosher, special 
agent, Corroon & Reynolds, held open 
house. Mr. Britton has traveled in Kan- 
for many years and probably has 
more acquaintances among the Kansas 
agents than any other field man. 
ks 2 
Byron R. Ward, Topeka, Kansas state 
agent Glens Falls, occupied a different 
role at this year’s convention. For the 
past few years Mr. Ward was associated 
with the Meade Investment Company at 
Topeka in the local agency ranks. He 
was formerly a member of the execu- 
tive committee of the state association 
and last year at the Topeka meeting 
he was in general charge of the pro- 
gram and arrangements. 
* * * 
As has been its custom for the past 
several years, Kansas City Fire & Ma- 


sas 





rine distributed a directory of delegates 
and guests to the meeting. 
* * * 

James W. Campbell, Tulsa, special] 
agent oil department Atlas, attended the 
sessions. Some years ago Mr. Campbell] 
was associated with the Wheeler-Kelly- 
Hagny agency, Wichita, and was active 
in the affairs of the Wichita Board and 
the state association. 


* * 
One of the company executives pres- 
ent from Chicago was W. R. Kirk, 


agency superintendent, North British & 
Mercantile. Mr. Kirk formerly traveled 
in Kansas for North British. 
ee 
At the banquet there was an overflow 
crowd. The official attendance was re- 
ported at 549. Some 50 or more persons 
were obliged to have their meal in the 
coffee shop. President Hussey presided. 
There were no speakers. 
During the golf game there was con- 
siderable interest in the scores of R. RB. 


Latham, Wichita, state agent North 
America, and Ewing Fergus, Wichita, 
manager Kansas_ Inspection 3ureau. 
Some one was unkind enough to state 


that Mr. Fergus’ score was higher than 


Mr. Latham’s, It was impossible to get 
the correct number of strokes, 

* * * 
J. G. Updegraff, Royal-Queen state 
agent, who is secretary Kansas Fire 


Prevention Association, returned early 
to Topeka to complete Fire Prevention 
Week details, calls from over the state 
indicating one of the most widely ob- 
served Fire Prevention Weeks ever ac- 
complished in Kansas, During the con- 
vention, the officers and district chair- 
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City Bank 
Building 


Camden Fire Ins. Association 
Pacific Coast Fire 

Sun Und. Insurance Co. 
British & For. Mar. Ins. Co. 
Ins. Co. of the State of Penn. 
East & West Ins. Company 


“Ahead of every dol- 
lar of our premiums 
stands the profits of a 
local agent.” 





T. W. GARRETT, JR. 


General Agency, Inc. 


A 
Strong 
General Agency 
Soundly Serving 
Agents In 
Missouri and Kansas 


We solicit your inquiries on underwriting problems. 


Territorial Managers For: 


Ins. Underwriters Agency 





Kansas City, 
Missouri 


Eastern Und. Agency 
Piedmont Fire Ins. Co. 
Century Indemnity Co. 
Western Cas. & Surety Co. 
American Surety Co. 
Equitable Und. Agency 

of the State of Penn. 


Member American 
Association of 
Insurance 
General Agents 
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men held a conference regarding the] Fire; President Glenn Hussey; James | Wichita, was general chairman. A. I } 
work including V. B. Steenrod, C. E.| Casey, Hutchinson, secretary Hutchin- | Smoll was in charge of registration, | ew an (ole) or 
Bleckley, C. E. Stiehl, George Steeples | son board, and L. J. Wikus, Topeka, Byron S. Chappell looked after the pub- 
— and E. B. Fergus and Mr. Updegraff. + , 


fe | = = 
= & 2 licity. The program was arranged by M h H 
* * * The headquarters of the Home were} Frank T. Priest. Charles J. Slawson | Ic igan as 




















ates — po ‘ atntat in charge of Ivan Escott, vice-president, | took care of the golf arrangements, 
Among the companies that maintained ars : hoe tas ‘ Mh: cP ] t B I d 
’ thie wee : . Bre and Arthur Borg, advertising manager.| John H. Burns, Jr., entertainment, 
Pig ore ‘i ee gop * * * Duane T. Stover, banquet, Charles K. us een ssue 
° ” 2 ’ a ee ea mae . ’ "ae ; . : ry the vue - e 
cial ager for Missouri, Kansas and southern Hartford Accident entertained many hei a “eugene Mrs. Byron mae The Underwriters Hand-Book f 
the fowa, Guy B, Howland, Kansas City, as- | of its agents at their open house. Those | Pell was in charge of the ladies enter-| \fichigan for 1938 came from the press 
bell sistant manager and Louis Schmitt, | of the company present were: Joseph H. tainment. oer of Tue NATIONAL UNDERWRITER : this 
lly Kansas City, special agent, were the Garneau, Hartford, special representa- A Manesco City, Me. meratac news| Week. This is the 85th edition of Gis 
tive hosts. | tive personal act ident department; W. yaper was delivered each morning t book which was first published in 1897 
and * * x E. Heaney, Kansas City, superintendent ae isis r é then ec i rye d by Fide 1- and i yn f th Id geet *y 
: . -e stnibinted aq. | casualty department; tay Lawton, ihe wlll se registere 3 Pi- | and 1S one of the oldes surance hand 
Pn Bi pe a apport a a Hutchinson, special agent, and Arthur ity & Deposit. — books for the middle west. 
res- Stiehl, Topeka, special agent. Mr. Stiehl ee eA lM superintendent The program was printed in the form . im ge we this cy edition | = 
irk, was receiving congratulations of his & Qige ge and style of a fire policy, compliments of | gency | irectory which lists (all the 
h & many friends. A few weeks ago a new - : ' the United States Fidelity & Guaranty, agents licensed to operate in the state 
eled member of the Stiehl family arrived on Hugh W. Donnan from the western through William F. Moffatt, Kansas City together with companies represented, 
the scene. department of Hartford Fire in Chicago, manager. members of the agency, address. othe: 
Ss. & * and Roy B. Starks, Chicago, together a business tr eer Yoo arpa ase 
> 8 “ cap . icaliecad ek * 4 s transacted, if any, and, for life 
; K. G. Packwood, Kansas City, man- | With O. D. Butcher and R. M. Covington, There was a complimentary luncheon | agencies, the manager or general agent 
re- ager Massachusetts Bonding, held open peri gg Be eg egy oe and beidge for vieiting Indies, whi h was | agents and address: company directory 
dries NONNS: 2Oe Se Seeene their company ‘ rag well attended. The hosts were Wichita | Which gives the list of all the companies 
the * * x . —* ons Insurors, Insurance Women of W ichita, oueratine Oss ja ot ce SS OE Lites Pe 
ded Attendance prizes were awarded at Blue Goose Auxiliary of Wichita. a taear 2 in ne s ate together wit 
‘ each session. The winners were Harry The eonvention committee gave a good &* = @ their officers, financial statements, ad- 
McIntosh, Topeka, state agent Hanover | account of itself. Elmer C, Beezley of The Sheffer-Cunningham adjusting | dresses and field men or general agents: 
shia = complimented all those registering | statistical section which shows for fire 
i = an envelope that proved quite | insurance the premiums and losses for 
* imely and useful labeled: This is | fve years with O00 tentinnen cluentiheal 
rth medicine to be used at the convention], . hhh hotepar wap aime reat vas 
lita, but if you want medicine every day and | by lines, tor casualty insurance two 
eau, night on your claim service remember | Y€4Ts classified and for life insurance, 
wns Sheffer-Cunningham.” The envelope | business in force and paid for for the 
lan 


contained a small vial of mouth wash, | past six years; miscellaneous depart 
get package of P-K gum and a package of | ments include lists of insurance adjust 
three varieties of pills labeled “For |} ers attorneys : 


et Anaya aaa on insurance organizations 
RGRERCNS, or hangover” and “For—| short rate tables, town classification as 
You'll find out. : : 


Tire * * x | to fire protection, resume of the insur 
arly The Wichita fire department prepared | 42C¢ laws of the state, and a showing 
tion 


its downtown exhibit for fire prevention | Of what companies write special fire and 
week a few days early so that the con- casualty lines. 
roetartage on could view it in a building | This new book covers 664 pages and 
across the street from the hotel. Duane} ;. . ¢ 
: . 2 ‘ : mag 1s a most complete an t ate refer 
on. State and General Agents r. Stover is chairman of the Wichita | 4 Most complete and up to date refer 
committee of the Chamber of Commerce. | “© book on imsurance in the state. It is 
oe 2 .> 2 veritable mine of information and cov 


= KANSAS OKLAHOMA James F. Gould, son of the second|ers all branches of the business—fire. 
ne . president of Kansas 


Dice ceuns Pag association, | casualty and life, stock, mutual and re 
red Gould o rkansas City, was in- | .;3,.-,,..4 einen ae ata ave tatedl i: 
and troduced to the banquet meeting for the cipro al. Many companies are listed 1 
honor of having his school poster last this book which are not found in othe! 

reference books because they are to 


WESTERN MISSOURI year selected by the N. F. P. A. for their | Solis ae aumeeeaee eae 


official 1938 poster. 

4 tstandi > co} : ; According to this new edition the 
An outstanding job was done by the ¢ ‘ Se ae Q27 " P ° 

: | fire npanies 9: - : ms 
A publicity committee headed by 3yron 7 Ba —o ts Atl 1 1 3 Phe rote Bearman 
S. Chapell, the three Wichita papers | 7! FUE, 005, us WHE I0SSES OS 914,570,618 
carrying over 300 inches of publicity | compared with 1936 premiums of $28, 
- and 12 pictures. Practically the entire | 371,125 and losses of $14,069,994. The 
talks of Bert Mitchner and Frederick | casualty companies wrote $53,067,492 it 
ire, u oy were bongo gee 50 inches | premiums as against $44,112,651 in 1936 
é Vé ce ; , faS aAlSO Blve | ° . o~* > * « j 
iia acial —s —— iven. | The losses in 1937 were $22,860,131 and 


* * , pagal! . ' 
S More than 100 turned out for the golf | !" 1936, $20,187,979. Automobile and 
ri an arine tournament. Some thirty prizes had | COMmpensation were the large gainers in 
been donated to the golf committee 1937 premiums. 
headed by Chas. J. Slawson. Prizes | 
were won by George Noyes, Parsons; | 
A Chas. D. Harrison, Wichita; Gene | 
Glahn, Lawrence; Jas. Caldwell, Wich- | 
ita; Shelby Holmes, Royal; R. A. Hub-| NEW YORK—William Quaid, vice 
bard, Topeka, Barney Ward, Topeka. R.| president of the Home group in charge 
D. Latham, North America, Wichita, had lot the Pacific Coast and foreign de 
| 


ime highest score, showing he has not} partments, is back in New York afte 
veen neglecting his field. he 


° ° } = ie |a seven weeks trip through the moun 
Attractive Contracts for Responsible Agents 3 


ert mitenuae of Hutchinson. elected | tain territory and along the west coast, 
WICHITA, KANSAS 





Quaid Ends Trip 


Fifteen Years of One-Day Service 


an honorary life member of the associa- | in the course of which he spoke befor: 
tion, is the second Kansas agent to be|a number of state agency gatherings 
so recognized, the other being Rosse | Aside from General Counsel Walter H 
Case of Marion, also a past president. | Bennett of the National Association of 
Other honorary life members are 4 ol. Insurance Agents, Mr. Ouaid has prob 
Sam F. Woolard, retired Commercial so Bie Pe" 
Union state agent, and Clyde B. Smith | ably addressed more agents’ associations 
of Lansing, Mich., a past. president of than any other man in the country, and 
the National association. |} always with effect. 
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W. E. STUDEBAKER, SPECIAL AGENT 


MILLER-STUDEBAKER AGENCY 
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TOPEKA, KANSAS 


EQUIPPED FOR INSURANCE SERVICE 


To Kansas Agents — Return Mail Service 
WE DO NOT COMPETE WITH KANSAS LOCAL AGENTS 
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Month after month — year after year — we stress in These are good prospects — for fire, burglary, liability, 


our national advertising the unreplaceable services of personal effects, accident and other miscellaneous lines. 


you, the local agent or broker. And every month these Prospects who insist on the best protection they can 


ads appear in magazines that are read by more than get — not on price alone. Prospects who will spend 


3,000,000 persons. A vast buying public — fathers and millions on insurance to keep their homes secure. 


mothers of an average close to two chil- 
dren—home owners who spend $12,000,000 
annually on their gardens and who plan 
to spend over $2,000,000 remodelling or 
building in the near future—suburbanites 
who do most of their entertaining at 
home; who commute together and play 
pitch and bridge and poker and talk things 


over, including insurance for their homes. 








HOW TO GET SOME OF THIS BUSINESS 


You will find in our monthly magazine “*The Employers 
Pioneer’’ many helpful articles on building miscellaneous 
lines. Articles based on actual experiences of successful 
agents. Articles on complete insurance analysis and many 
other interesting subjects. Write for a free copy of the cur- 
rent issue. Address your request to the Publicity Dept. 
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THE EMPLOYERS’ GROUP 


110 MILK STREET, BOSTON, MASSACHUSETTS 














YIIM 


October 13, 1938 





FieNATIONAL 





R 


WISCONSIN 


\GENTS MEETING 25 














Wisconsin Agents Annual Meeting 
~~ A. R. Menard Cites i 


‘Service Selling” as Goal 


Thornton Appeals 
fo Members to Have 
Clear Agencies 


Producer Can't Carry 
Water on Both Shoulders, 
President Contends 


Elimination of all non-stock repre- 
sentation on the part of members of the 
Wisconsin Association of Insurance 
Agents was strongly urged by Presi- 
dent W. C. Thornton, Fond du Lac, in 
his annual report. Cutting his remarks 
on what had happened during the past 
year to a minimum and declaring that 
he was speaking for himself personally 
and not for the official family of the 
Wisconsin association, Mr. Thornton 


maintained that agents cannot carry 
water on both shoulders and that the 
association cannot be a force for the 
improvement of the insurance business 
unless it faces the issue squarely, even 
at a temporary cost and stands for the 
system of doing business which believes 
in the American agency system. 

“We have no quarrel with the non- 
stock companies nor their representa- 
tives,” said Mr. Thornton, “but their 
system of doing business is diametri- 
cally opposed to ours and I maintain 
we can’t straddle the fence in fairness 
to ourselves or our clients, and that the 
state association cannot straddle the 
fence any longer. We will be better off, 
in my estimation, if we have to lose half 
our membership and start over again, 
to build up an organization which will 
mean something not only to us but to 
the public to which we sell our wares.” 


Favors Full Time Secretary 


Urging the association to employ a 
full time secretary, Mr. Thornton 
pointed out that the Wisconsin body 
now has 386 members and that many 
State associations have taken this step 
with a smaller membership. California, 
he stated, had 250 members when it put 
on a full time secretary and the mem- 
bership of that state association has 
now grown to over 1,300. In some states 
the officers have personally pledged 
(CONTINUED ON PAGE 29) 


W. C. THORNTON, Fond du Lac 
President 





While the Business Development 
Office has nothing to do with any sep- 
aration movement, and while its facili- 
ties are open to any agent who is a 
member of the National Association of 
Insurance Agents or who represents a 
company belonging to the National 
Board, regardless of other carriers rep- 
resented, it should be obvious to every 
intelligent agent that the welfare of the 
American agency system is tied up in- 
extricably with capital stock companies. 
This point, brought out by Albert R. 
Menard, New York, assistant director 
Business Development Office, in his ex- 
planation of the activities of his organi- 
zation before the Wisconsin Association 
of Insurance Agents at Sheboygan, re- 
ceived an enthusiastic response. 

A former president of the Georgia 
association, Mr. Menard is an agent to 
the core and can always be counted 
upon to make a hit at an agents’ meet- 
ing. Throughout his talk ran the theme 
that the Business Development Office 
is not solely an anti-mutual organiza- 
tion, that it does not and will not com- 
pete with the sales systems of any com- 
pany or organization, and that it does 
not intend to dictate what shall be done, 
but that it exists for the purpose of 
helping agents to develop business and 
will give them every possible assistance 
along these lines. 

As evidence. to support his position 
that only stock companies can be ex- 
pected to support the agency system, 
Mr. Menard quoted a circular letter sent 
by a large reciprocal group to its pol- 
icyholders in South Carolina, urging 
them to combat a proposed resident 
agency and counter-signature law. This 
letter referred to the agency system as 
a useless expense and maintained that 
the proposed law would saddle assured 
with the cost of supporting agents who 
contribute nothing to the policyholder’s 
protection. 


Qualified Agent the Answer 


The public, Mr. Menard maintained, 
wants good protection and good agency 
service and is willing to pay for both. 
It is an agent’s job, therefore, to con- 
vince his clients that he is selling the 
best type of protection and that he is 
able to give the highest type of agency 
service. Before he can do that, how- 
ever, he must make himself qualified 
and must never cease to study and im- 
prove himself. The Business Develop- 
ment Office is ready and willing to as- 











GROVER T. MILLER, Racine 
Chairman Executive Committee 





sist agents to improve themselves and 
this phase of the business will in the 
future receive just as much attention 
as enlightenment on nonstock compe- 
tition. 

Mr. 


Menard used the term 


“service 
selling” as indicative of what he feels 
agents should accomplish. This term 
includes surveys, analyses, intelligent 


presentation of hazards and coverages, 
efficient and prompt assistance when a 
loss occurs and proper information on 
every aspect of insurance which is use- 
ful to the client. He outlined the new 
booklet of his office, “Complete Policy- 
holder Protection,” and urged everyone 
present to send for a copy and to use it. 
He also advised his audience to give 
careful attention to the insurance ques- 
tionnaire which has been sent to many 
assured by their creditors at the instance 
of the National Association of Credit 
Men. This questionnaire is complicated 
and most assured need the assistance 
of an agent in completing it. At least 
one agent to Mr. Menard’s knowledge 
recently lost an important line because 
he could not fill out the questionnaire 
and had to wait for a field man to do 
it for him. He also maintained that in 
nearly every case where a large busi- 
ness house has changed to mutual or 
reciprocal insurance the insurance man- 
ager has stated (often publicly) that the 
reason was not solely the difference in 
cost, but the failure of the firm to re- 
ceive any agency service for the addi- 
tional cost. 

Reminding his audience that the 
Business Development Office is a joint 
enterprise, Mr. Menard declared that 
company men do not want to and do not 
intend to dominate the programs. Not 
only are agents wanted as speakers at 
the meetings, but the effectiveness of 
these gatherings is greatly increased if 
they take an active part. Originally, the 
Business Development Office had no 
formal program for meetings. Its basic 
program was developed at the request 
of local agents. Now it has available 
six detailed programs, also drawn up 
by request. These programs are for 
field clubs, local boards, joint or district 
meetings, round table discussions for 
small communities where the number of 
agents is limited, town solicitations and 
study courses. The last activity Mr. 
Menard termed the most important of 
all and he urged every agent to under- 
take it. 

Mr. 


These programs, Menard con- 





JOHN G. SEIDEL, Milwaukee 
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Espouse Idea of 
‘Guiding Principles’ 
at Sheboygan 


Moved by California Ex- 
periment—W. C. Thornton 
Is Reelected President 


OFFICERS ELECTED 

President — W. Conan Thornton, 
Fond du Lac. 

Vice-presidents—R. L. Martin, Mil- 
waukee; Walter Schar, Madison; Au- 
gust Lutze, Sheboygan. 

Chairman executive committee — 
Grover Miller, Racine. 

Secretary—John G. Seidel, 
kee. 


Milwau- 


By ROY W. LANDSTROM 


Approving the ambitious program of 
its officers at its annual meeting in She- 
boygan, the Wisconsin Association of 
Insurance Agents committed itself to 
rooting out part timers and undesirable 
agents. Taking its cue from the presi- 
dential address of W. Conan Thornton, 
Fond du Lac, and encouraged by the 
presence of William H. Menn, Los An- 
geles, president National Association of 
Insurance Agents, the Wisconsin agents 
placed themselves behind the efforts of 
their president and executive committee 
to draw up a set of “guiding principles” 
similar to those of the California associa- 
tion and to put them in force by agree- 
ment with the companies. It will not 
be an easy task, everyone realizes, and 
the association intends to go about its 
work slowly and carefully, avoiding mis- 
takes wherever possible, seeking counsel 
from experienced sources and asking for 
and expecting voluntary cooperation 

(CONTINUED ON NEXT PAGE) 








cluded, are offered solely for such as- 
sistance as local agents may find in 
them. They are not invariable mandates 
and every organization is welcome to 
change them to fit local conditions. The 
Business Development Office wants to 
be a help—not a dictator or a competi- 
tor of anyone. 








W. B. CALHOUN, Milwaukee 
National Councillor 
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ince 1853 The Home Insurance Company has been protecting 
American homes and the homes of American industry through the 
invaluable services of the American agency system. 

On the opposite page is the first of a series of advertisements de- 
picting famous American Homes or the Homes of Famous Americans. 
As America’s largest fire insurance company, this organization takes 
a leading part in preserving, by insurance, American homes and 
American institutions. 


Copies of these advertisements may be obtained by writing to... 


THE HOME INSURANCE COMPANY 


59 MAIDEN LANE, NEW YORK, N. Y. 
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Referring to Payne’s old home, Gabriel Harrison, his bi- 
ographer, writes, “One who has studied the character of 
John Howard Payne cannot fail to discover in his picture 
of the old homestead, (Payne had written a sketch of 
East Hampton in 1837) a deep, unsubsiding love for the 
place as if the spirit of his boyhood had come back to 





I: IS BELIEVED that John Howard Payne was born at East 


. awaken memories of a delightful past.” Preserved against 
Hampton, Long Island, on June 9, 1791, in the cottage 


the ravages of time, weather, and fire, this famous old home 


shown above. Payne left this home in his boyhood. He is still standing and annually attracts many sightseers. 


lived in Europe for a number of years and composed 


' ra , ; The Home, through its agents and brokers, is America's 
“Home, Sweet Home” in Paris. He had first heard the air . 


f leading insurance protector of American Homes 
in Italy sung by a peasant girl carrying a great basket of 
fruit and flowers. Engaging her in conversation, he en- * * * 
deavored to learn the name of the air, but she could not 


remember it, so he jotted down the notes which have T 4 - i O M c INSURANCE 
; . ; : COMPANY 


since become immortak His song was originally sung in 


his operatic play ‘’Clari, the Maid of Milan” in 1823. NEW YORK 
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Security Building 
Milwaukee, Wis. 

















Val. Gottschalk Edwin C. Sindorf 


Gottschalk 
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213 W. Wisconsin Avenue 
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WISCONSIN 


Accident & Health 
Insurance Company 


A Wisconsin Company 
for Wisconsin People 


A= dependable company 
writing a complete line of salable 
modern accident and health policies 
for both men and women. Liberal 
claim service with prompt adjustments. 


ISCONSIN is our exclusive terri- 

tory, and because we are so close 
at hand and have such a thorough 
knowiedge and understanding of local 
problems we are better able to give 
prompt, efficient service to the agents 
of the state. 


A= agency openings for 
responsible men. Write for full 
particulars to 


R. W. Campbell, President 
M. & M. Building, Milwaukee, Wisc. 























Wisconsin Convention Personals 





Although several blocks from the 
Foeste Hotel, where most of the par- 
ticipants stayed, the Association of 
Commerce rooms proved to be an ex- 
cellent meeting place for the Wisconsin 
Association of Insurance Agents. The 
get-together dinner and the breakfast 
conference were held in the dining room 
directly above the meeting room. Reg- 
istration and the convention headquar- 
ters were immediately outside the meet- 
ing room. Company headquarters were 
at the Foeste, which was severely taxed 
tc accommodate everyone. 

x + 

Insurance men have known Allen R. 
Calhoun, the younger brother and part- 
ner of National Councillor W. B. Cal- 
houn, but another, older and smaller 
brother was a distinct surprise to nearly 
everyone present. He was Fred Cal- 
houn, commissioner of public works of 
Sheboygan and one time mayor of An- 
tigo, who welcomed the Wisconsin 
agents to Sheboygan. His talk was well 
received, particularly his references to 
“my little brother.” The two Calhouns 
are a striking contrast in size. Fred 
Calhoun remained for the evening fes- 
tivities and was a popular addition to 
the party, at times offering competition 
to “Bill,”’ who has long been famed as 
the “song bird” of the association. 

* * 

Those who have attended other state 
conventions all agree that the Wiscon- 
sin association gives good value for its 
money. The registration fee of $3.50 in- 
cluded the get-together dinner, the Fri- 
day morning breakfast and the luncheon 
after adjournment Friday noon. 

* * * 


Dizzy Dean vs. the New York Yankees 
constituted too much competition, so the 


opening session was postponed to 
3:30 p. m. It had been scheduled for 
2 p.m. This rearrangement necessitated 


showing the Aetna Casualty & Surety 
film, ‘Word Magic,” immediately after 
President Thornton was finally able to 
call the convention to order. 

*x* * 

The nominating committee consisted 
of H. A. Bird, Beaver Dam, Arthur Gail, 
Kenosha, and Val Gottschalk, Milwau- 
kee. August Lutze, Sheboygan, chair- 
man, and Martin Wilde, Milwaukee, con- 
stituted the auditing committee. Mon- 
roe Porth, Milwaukee, C. W. Hejda, Man- 
itowoc, and Val Gottschalk, Milwaukee, 
were appointed to the resolutions com- 
mittee. 


* * * 
Karl Weipert, Chicago, who was re- 
cently promoted to executive special 
agent, represented London Assurance, 


assisted by E. O. Spink, state agent, Mil- 
waukee., 
* * * 

August Lutze, president Sheboygan 
Board, followed Commissioner Fred Cal- 
houn in welcoming the convention to 
his city. He was a genial host and 
under his direction a large group of 
local men were always ready to assist 
visitors. 

* * * 

Grover Miller, Racine, responded to the 
convention greetings for the Wisconsin 
association. 


* * * 

Young E. Allison, agency assistant, 
Chicago, represented the Pearl group. 
*x* * x 
Fireman’s Fund headquarters, under 


State Agent H. I. Mauritson and Special 
Agent A. H. Larson, both of Milwaukee, 
attracted a large number of visitors. 

* * * 

John G. Seidel, Milwaukee, completed 
his first full year as secretary-treasurer. 
He has made a host of friends and has 
established himself in the eyes of both 
members and outsiders as an excellent 
secretary. The only regret voiced was 
that Mrs. Seidel did not attend the con- 
vention, as she did the National meeting 
at St. Paul. The Seidels were married 
a few months ago. 

*x* * * 

Hartford Fire and Hartford Accident 
held a joint open house which attracted 
a large crowd, under the direction of 
Thomas Larkins, Milwaukee state agent. 
Present for the fire company were E. E. 
Englund, underwriting superintendent; 
Joseph Lueas, assistant special risks 
superintendent, and Frederick Sitt, as- 
sistant marine superintendent, all from 


Chicago. T. C. Le Messurier and H. W. 
Barr, special agents, Madison; P. J. 
Girard, burglary superintendent, Chi- 








cago, and William Grinton, compensation 
and liability superintendent, Chicago, 
represented the casualty company. 

x *& & 

National President W. H. Menn left for 
Chicago immediately after the meeting. 
From there he proceeded to Nebraska, 
where Mrs. Menn has been visiting rela- 
tives. They expect to return to Los 
Angeles about the middle of this week. 
Mr. Menn scored decided hits at both 
the Michigan and Wisconsin conventions. 
His informal manner and his keen in- 
terest in state and local association 
problems have won him a host of friends 
in the middle west. He is very different 
in manner and appearance from his pre- 
decessor, C. F. Liscomb, but the unani- 
mous opinion is that his administration 
will be equally as popular and success- 
ful. 

* * * 

Fish & Schulkamp, Madison 
agents, held their usual open house 
which has become an institution at the 
Wisconsin meetings. It was in charge 
of Arthur Schulkamp and Roy Ashton, 
special agent. 


general 


* OK x 


National Surety held open house with 
F. D. Madden, Milwaukee, Wisconsin 
manager, in charge. Vice-president 
F. R. Carr attended from the home office. 

* * x 

Cc. M. Latta, Milwaukee state manager 
for the American Automobile, was host 
at that company’s headquarters. 


W. Herbert Stewart, Chicago, chair- 
man of the surety committee of the 
National Association, attended, accom- 
panied by W. H. Jennings, Rockford, 
president Illinois Association, Mr. Jen- 
nings was called upon to convey the 
greetings of the Illinois body. 

* * 


All conventioneers were presented with 
a Sheboygan police department courtesy 
eard at registration. 

* * * 

Col, P. C. Lewis, Chicago, western 
manager Employers group, attended all 
sessions. 

ee + 

G. A. Goetschius, secretary Northern 
of New York represented the home office 
of his company. 

* + 8 

W. M. Wolff, resident vice-president 
at Milwaukee, attended for the Fidelity 
& Deposit. 


*x* * * 
There were over 200 registered for the 
convention, but the number attending 


the banquet far exceeded that. It was 
a speechless affair with some very fine 
entertainment talent. 

sh & 

J. L. Ebaugh, Jr., Birmingham, former 
president of the Alabama association and 
publisher of “Ebaugh’s Charts,” was in- 
troduced and spoke briefly. . 





Chairman 








HUGH A. BIRD, Beaver Dam 


Hugh A. Bird of Beaver Dam is 
chairman of rural agents and Business 
Development committees of the Wis- 
consin Association of Insurance Agents 
operating jointly. 


Espouse Idea of 
‘Guiding Principles’ 
at Sheboygan 


(CONT’D FROM PRECEDING PAGE) 


from the companies. At both convention 
sessions and at the breakfast conferenc« 
the “guiding principles” were the para- 
mount topic. 

Next in prominence to the “guiding 
principles” was the question of a full 
time secretary. President Thornton and 
a number of other prominent members 
were in favor of this and here again 
the example of California was cited. A 
committee was voted to investigate the 
possibility of this enterprise from all 
angles. The subject will undoubtedly 
receive much attention at the coming 
mid-year meeting. 


Thornton Re-elected 


As a further indication of the soli- 
darity of the Wisconsin Association be- 
hind its program, President Thornton 
and most of the officers were re-elected 
with no comment and no opposition, 
open or underlying. The only important 
change was the elevation of Grover 
Miller, Racine, to the important post of 
chairman of the executive committee. 
Mr. Miller served on the executive com- 
mittee during the past year and will 
also act as chairman of the membership 
committee. He is a competent agent, 
level-headed and popular, and makes an 
excellent addition to the Wisconsin 
official family. 

Following the convention greetings 
and Mr. Thornton’s report, John G 
Seidel, Milwaukee, secretary reported a 
favorable financial statement. The as- 
sociation owns $2,000 worth of building 
and loan stock and has $650 in the bank 
with no debts. 


Hilgemann on Qualification Law 


L. C. Hilgemann, Milwaukee, chair- 
man, legislative committee gave a sum- 
mary of his activities during the year 
The Wisconsin association wants a 
stronger agency qualification bill, one 
which will admit only legitimate agents 
to the business. Mr. Hilgemann stated 
that several state associations have been 
quite active politically. He cautioned 
against taking sides in any political issue 
but urged a close watch on legislative 
activity. 

_National Councillor W. B. Calhoun, in 
his report of the St. Paul meeting, stated 
that hospitalization insurance and the 
extended coverage endorsement came in 
for considerable discussion at the Middle 
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Western Councillors section. He lauded 
the St. Paul meeting program because 
of its meaty and educational nature, 
saying that real selling talks were fea- 
tured rather than other topics. He 
quoted at length from the remarks of 
former National President W. Owen 
Wilson on cooperation between insur- 
ance men and credit men. Mr. Calhoun 
deplored the movement that seems to be 
under way for salaried agents. He main- 
tained that if this movement, which con- 
templates a part salary and part com- 
mission schedule, ever went into effect, 
agents would be “half slave and half 
free.” It would jeopardize the entire 
American agency system, which is built 
on the foundation of the agent being an 
independent business man. The principal 
force for it has come from the life insur- 
ance business, but Mr. Calhoun urged 
fire and casualty agents to watch it and 
to check it before it spreads to their 
ranks. 


Menn Discusses State Issues 


While his prepared address was con- 
cerned with the different phases of the 
work of the National association, Mr. 
Menn departed from it to a great extent 
and commented on the matter of a full 
time secretary and other questions. He 
stated that California has the largest 
state association today and said, “You 
can't make a mistake in putting on a 
full time man.” The California associa- 
tion, he said, was very successful in 
hiring the right type of man for the job. 
The secretary always goes out with local 
agents on membership drives. No mem- 
berships, however, are ever sold directly 
by the secretary to a local agent. 

Commenting upon Mr. Hilgemann’s 
legislative report, Mr. Menn urged co- 
operation on the part of all agents in 
this work and said, “You are not selfish 
in asking for a qualification law. All 
you are asking for is that the people 
who sell insurance know something 
about it.” In commenting about public 
relations, Mr. Menn urged agents to 
have a full knowledge of all the activi- 
ties of the insurance business of a public 
nature, fire prevention work, accident 
prevention work, the Underwriters Lab- 
oratories, etc. He urged the agents to 
be capable of explaining their own busi- 
ness to the public. Assured do not know 
much about the workings of the insur- 
ance business, he maintained, because the 
agents do not let the public know what 
the insurance business is really doing for 
them over and beyond the issuance of a 
policy. 


Work with Rural Agents 


Mr. Menn lauded the work of the 
Washington office of the National asso- 
ciation and paid special tribute to W. 
Herbert Stewart, Chicago, chairman of 
the surety committee of the National 
association, who was present. He told 
of the California association’s experience 
on farm business and the help it had 
given to rural agents in convincing the 
companies that the apparently unfavor- 
able loss ratio had been provided by in- 
cluding items which did not belong 
there. As a result of this, plus more 
care on the part of the rural agents, 
farm business was placed on a profitable 
basis in California. Thus, he maintained, 
the association saved the rural agents 
their means of livelihood. These men 
naturally became members. He described 
the local board survey, and the fact 
finding committee on inland marine. 
This business, he warned his audience, 
will get away from agents as the casu- 
alty business did unless they very def- 
initely take it in hand. He took a firm 
position against salaried employes of 
insurance companies being licensed to 
countersign policies. 

Speaking of the “guiding principles” 
of California and the movement in Wis- 
consin to establish a similar set of prin- 
ciples, Mr. Menn urged the Wisconsin 
agents to go slowly. He maintained 
that this idea is still in the experimental 
stage and urged the Wisconsin men to 
submit their guiding principles to legal 
help so that there would be no question 








Legislative Head 








L. C. HILGEMANN, Milwaukee 


L. C. Hilgemann of Milwaukee, who 
always attends the meetings of the Na- 
tional Association of Insurance Agents 
as well as those of Wisconsin, is chair- 
man of the Wisconsin legislative com- 
mittee and chairman of the National 
workmen’s compensation committee. 








of litigation after the principles are 
announced. 

The afternoon session closed with a 
talk on insurance surveys by James C. 
O’Connor, Chicago, editor “Fire, Casu- 
alty and Surety Bulletins” of THE 
NATIONAL UNDERWRITER, Mr. O’Connor 
distinguished between simple outlines of 
coverages available and carried and 
thorough criticisms of clients’ insurance 
programs. The former have value for 
established clients, but Mr. O’Connor 
declared that only the latter can be ex- 
pected to produce business and then 
discussed methods of introducing a sur- 
vey and capitalizing on one. The essen- 
tial job of a survey for a new prospect, 
he maintained, is not to produce new 
insurance business immediately, but to 
sell the prospect on his need for expert 
insurance service and on the agent’s 
ability to supply it. 


Lively Breakfast Session 


The breakfast session, which since its 
introduction in Wisconsin several years 
ago has become the high spot of the 
meeting, was no exception this year. At 
this session informality predominates. 
Agents take part freely and it is more 
a seminar than a formal meeting. Gro- 
ver Miller, Racine, presided and the 
meeting was devoted to a discussion of 
the proposed “suiding principles.” In 
his opening remarks Mr. Miller main- 
tained that the insurance business can- 
not be elevated to a profession and be 
recognized as such by the public unless 
agents are fully qualified. The “guiding 
principles,’ Mr. Miller declared, are at 
least two years off in Wisconsin. ; 

Mr. Menn took a prominent part in 
the discussion of the “guiding prin- 
ciples,” stating that the essential part of 
the California program is voluntary co- 
operation on both sides. The companies 
have been fair, but the agents must do 
their part. In California, he stated, 
4,000 agencies were eliminated in the 
first year after the “guiding principles” 
were put into operation. Exceptions 
have been made in very small centers, 
but the California association attempts 
to enforce its principles in all towns 
having a population of 2,500. The Cali- 
fornia association, he continued, got its 
idea from the success of the life insur- 
ance business in cleaning out part- 
timers. 

President Thornton stated that there 
are 3,000 full time insurance agents in 
Wisconsin. He said the association 
would be satisfied to get from 50 to 70 





Thornton Rowecis 
to Members to Have 
Clear Agencies 





(CONTINUED FROM PAGE 25) 
enough to guarantee the salary and of- 
fice expense of a full time secretary for 
one year. Mr. Thornton suggested as 
an alternative a subscription of $10 from 
each member, which would be more 
than adequate, and he expressed the 
belief that the efforts of a full time sec- 
retary would quickly bring the member- 
ship up to a point where it would be 
self-sustaining. 

Membership, Mr. Thornton reported, 
is considerably in excess ‘of last fall, but 
slightly less than it was at the mid-year 
meeting, as some members had been 
dropped for nonpayment of dues. He 
strongly urged the association to put in 
a rule that any member who fails to pay 
his dues by March 1 be dropped, main- 
taining that this is only fair to those 
who pay promptly. He has challenged 
the Indiana association to take away the 





percent of these agents to sign up to 
the principles and then go to the com- 
panies and say, “Here is the nucleus. 
We don’t have 100 percent but with 
your cooperation we can get the ma- 
jority of the legitimate agents in line.” 
These guiding principles will also apply 
to casualty companies, Mr. Thornton 
said. 

Mr. Calhoun, the last speaker at the 
breakfast conference, said: “The guid- 


| president’s cup next year. 
iis awarded to the state association 
| showing the largest percentage increase 
| in membership. 
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This trophy 


Indiana’s record of a 
98 percent increase will be hard to beat, 
he declared, but it can be done. 

The proposed guiding principles, mod- 
eled to some extent on the California 
program, and intended to eliminate 
part time and undesirable agents by co- 
operative action with the companies, 
were also strongly favored by Mr. 
Thornton. He reported that the execu- 
tive committee has been drawing up the 
principles since the mid-year meeting 
and had hoped to have a final draft 
ready to submit for approval at this 
convention. However, after consulting 
several authorities, the committee was 
advised that certain features should be 
changed in order to avoid legal compli- 
cations. The committee, he declared, 
will continue its work and will submit 
the principles to the association as soon 
as the members feel the job has been 
perfected. 


Racine Board Gets Publicity 


The Racine County Board of Fire 
Underwriters gained considerable pub- 
licity for the insurance business at the 
Racine county fair. Safety movies, 
various safety demonstrations and tests 
were shown in a large tent. The in- 
dustrial commission of Wisconsin par- 
ticipated with demonstrations of treat- 
ing burns, fractures, etc. The coroner 
of Racine county had supplied a num- 
ber of actual photographs of accidents. 
The attendance was estimated at 2,000 
people per night and more than 40,000 
circulars were distributed during the 
course of the fair. 
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Health Insurance Is 
Main Issue Before 
N. Y. Federation 


John Thompson Elected 
President—Urge Plan to 
Meet Auto Situation 


OFFICERS ELECTED 

President — John L. Thompson, 
\menia. 

Vice-Presidents — Frank P. Tucker. 
Albany; Robert T. Paine, Far Rock- 
away; J. E. Lewis, New York City; 
John L. Tiernon, Jr., Buffalo. 

Treasurer — Alexander J. Young, 
Albany. 

Executive Secretary — 
Saunders, Albany. 


Leonard L. 


Assistant Secretary — Mrs. Ida M. 
Hoyt, Albany. 
New directors — Herbert Schaeffer 


and LeRoy T. Brown, New York City. 
POUGHKEEPSIE, N. Y-- 
Thompson of Amenia, 
president of the Insurance Federation 
of New York to succeed Theodore L. 
Rogers, Little Falls, at the annual 
meeting here. The proposed constitu- 
tional amendment which permits the 
state to establish a health 
program was the chief topic of discus- 
It was decided that the time was 


—John L. 


was elected 


insurance 


sion. 
too short to wage an intensive cam- 
paign against the adoption of the 


amendment which will be voted upon 
at the next general election. Members 
of the federation will be sent a letter 
urging them to study the effect of a 
proposal before they cast their ballots. 
It was held that the adoption of the 
proposal will provide an opening wedge 
for the government to go into the in- 
surance business generally. The poten- 
tial liability to be assumed by the state 
under a health insurance program will 
assume staggering proportions, it Was 
held. The social security benefits to be 
derived from the proposed amendment 
are now provided for by law except the 
health insurance. 


Positive Attitude Urged 


A resolution was passed authorizing 
the executive secretary to make a sur- 
vey to determine the number of men 
and women of voting age directly and 
indirectly employed by the insurance 
business in the state. This information 
is to be used as a basis for a member- 
ship drive and to show the strength of 
the insurance interests. 

It was voted to have the talk given 
by Wellington Potter of Rochester on 
the truth of the state fund published 
in pamphlet form. Herman A. Bayern, 
New York broker, declared there are 
more than 100,000 persons directly en- 
gaged in the insurance business in the 
state. 

A positive attitude on compulsory au- 
tomobile insurance was urged by 
George P. Nichols, New York City, 

(CONTINUED ON PAGE 42) 





Call Lloyds Remiss 
in Four Particulars 


Surety Companies Make 
New Move in Illinois 
Quo Warranto Suit 


The 17 corporate surety companies 
have now made another move in their 
quo warranto action against London 
Lloyds underwriters in the Sangamon 
county circuit court of Springfield, Ill. 
In a replication filing with the court, 
the surety companies allege four particu- 
lars in which the Lloyds underwriters 
did not comply with the Illinois insur- 
ance code in receiving their license to 
operate in that state on Dec. 28, 1937 
They allege that none of three require- 
ments of the code governing deposits 
was satisfied by Lloyds and that the 
provision for filing a trust agreement 
with the insurance director was not car- 
ried out to the letter. 

The text of the reply, insofar as these 
four points are concerned, is: 

“(1) That the aggregate of the 
amounts on deposit of all said defendant 
underwriters and all other admitted 
assets of the said Lloyds available for 
the payment of losses was not then, nor 


at any time material herein, five times 
the amount to be assumed by such 
Lloyds, net not including reinsurance 


upon a single risk 
kind of insurance, 
Illinois insurance 


in licensed insurers, 
cumulative for each 
as required by the 
code. 

“(2) That the said alien Lloyds did 
not at the time of the issuance of the 
said certificate of authority, as required 
by the Illinois insurance code, have or 


maintain in this state or in any other 
state of the United States in which it 
was authorized to transact business, 


cash or securities of a character con- 
formable to the requirements of Section 
125 of the Illinois insurance code for 
domestic companies at least equal to the 
minimum of admitted assets required by 
Article V of the said Illinois insurance 
code for a domestic Lloyds doing the 
same kind or kinds of business. 

“(3) That the said certificate of au- 
thority was obtained without the deposit 
by each of the said defendant under- 
writers of cash or securities as required 
by sections 97, 98 and 103 of the Illinois 
insurance code. 

“(4) That the said certificates of au- 
thority was obtained without the filing 
with the director of insurance by the 
said defendant underwriters of an au- 
thenticated copy of a trust agreement 
or other agreement under which deposits 
made by said defendant underwriters in 
this state were held, executed by the 
said underwriters or by an attorney-in- 
fact by them thereunto authorized by 
power of attorney, as required by the 
Illinois insurance code.” 





Drive for Hallowell 

LOS ANGELES—Agents of the 
Aetna Life companies in southern Cali- 
fornia are putting on a drive for new 
business in honor of Vice-president C. 
G. Hallowell, in charge of production, 
who will arrive in Los Angeles Oct. 24 
for a week’s stay. 





Producers Learn of 
New N. Y. Auto Plan 


Explanation Given to 
Brokers and Agents at 
Meeting in Bureau Quarters 


NEW YORK—Approval of the plan 
for writing auto p. |. and p. d. risks in 
New York that was drafted by a joint 
committee of stock and non-stock peo- 
ple having been given by Superintendent 
Pink, its features will be explained to 
representatives of the local agents and 
broker associations of the state at a 
gathering in the rooms of the National 
Bureau of Casualty & Surety Under- 
writers Thursday of this week. 

A condition of the intended policy is 
that applications must be signed, either 
by the assured direct or through the 
medium of his agent or broker. In the 
latter event a corroberatory certificate 
as to “no prior accident,’ should such 
declaration be made, must be obtained 
from the company previously carrying 
the risk. Should it subsequently develop 
the statement is false, the assured, in 
the event of claim, will be penalized by 
twice the difference between the manual 
rate and what he would have been 
charged had his statement been initially 
correct. 


Tax Appeals Board 


States Reserve Rule 
WASHINGTON, D. C—AIlL ques- 


tions of the propriety of deductions in 
income returns of life insurance com- 
panies for various “reserves required by 
law” was settled by thea United States 
board of tax appeals in passing on an 
appeal of the Monarch Life, from dis- 
allowance of such deductions by the 
commissioner of internal revenue in its 
tax returns for 1933 and 1934. 

The company, writing both life and 
accident and health policies, maintained 
reserves required by the laws of New 
York, Massachusetts and other states in 
which it was licensed, and included in 
its return deductions representing 334 
percent of the mean of those reserves 
held by it at the beginning and end of 
the taxable years. 

Following controversy over the de- 
ductions with the internal revenue bu- 
reau, the company and the commissioner 
made a stipulation of facts and sub- 
mitted the issues to the board for clari- 
fication. 

In its opinion, the board held that the 
five reserves in question—(1) for in- 
curred disability benefits; (2) for non- 
deduction of deferred fractional pre- 
miums; (3) for unearned premiums on 
accident and health policies; (4) on un- 
cancellable accident and health policies; 
and (5) for unpaid and unresisted claims 
-—constituted reserve funds required by 
law and are a proper basis for comput- 
ing the deduction allowed by Section 
203 (a) (2) of the Revenue Acts of 1932 
and 1934. 

The board, however, 
vious Opinions, held that discounts al- 
lowed by an insurance company for 
prepayment of premiums does not con- 
stitute interest paid on indebtedness and 
is not an allowable deduction. 


reiterating pre- 





More Than 10,000 
Attending Safety 
Council Meeting 


Insurance Men Take 
Part in Silver Jubilee 
Congress in Chicago 


The National Safety Council, whose 
primary function is to promote the con- 
servation of human life in the industries 
of the nation, is holding its silver jubilee 
Chicago this week. More 
10,000 persons are attending from 
a membership which has representation 
in almost every community of the coun- 
try, about 5,000 companies, associations 
and departments of government. Last 
there were 9,800 registered at the 
congress in Kansas City. 

Over 500 are scheduled to speak be- 
fore the.congress is terminated. Speeches 
will deal with safety problems of a spe- 
cific industry -or with some particular 
kind of accident prevention work. There 
are 130 safety exhibits. 


congress in 
than 


year 


Insurance Speakers 


Insurance men are playing a_promi- 
nent part in the program. P. J. Ang- 
sten, chairman of the Illinois Industrial 
Commission, Chicago, will preside over 
the occupational disease section Thurs- 
day merning, which will be addressed 


by H. D. Sayer, assistant director of the 
New York .state monopolistic work- 
men’ s compensation fund, on 


“Trends of Occupational Disease Leg- 

islation.” Walter S. Paine, manager 
engineering and inspection department 
Aetna Casualty. & Surety, will speak be- 
fore the “ falls of workers” group ses- 
sion on “Walkway Surfaces and Their 
Relation fo Falls of Persons” Friday 
morning. O. W. Stewart, manager in- 
spection department Associated Factory 
Mutuals, spoke before the fire preven- 
tion group, “Facts Revealed by Study- 
ing the Causes of Industrial Fires”; A. 
. Brown, chief engineer Associated 
Factory Mutuals, before the industrial 
explosion hazard group, “What Dusts 
Are Explosive? Where and How?” Mr. 
Brown gave a demonstration. 


A. S. Johnson Section Chairman 


A. S. Johnson, assistant to manager, 
engineering department American Mu- 


tual Liability, will act as chairman of 
the “maintaining interest - safety” sec- 
tion, Thursday morning. F. W. Braun, 


vice-president and chief po Em- 
ployers Mutuals, Wausau, Wis., spoke 
on “The Value of Accident Statistics, 
Including a Review of 1937-38 Experi- 
ence” at the paper and pulp section 
meeting. H. W. Heinrich, assistant: su- 
perintendent engineering and inspection 
division Travelers, discussed “Costs of 
Accidents” before the construction sec- 
tion and A. D. Hubbard, district super- 
vising engineer, Employers Mutuals, 
Chicago, will address that section Thurs- 
day afternoon. The dusts, fumes, gases 
and vapors section heard S. E. Whiting, 
(CONTINUED ON PAGE 42) 
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Accident & Healt 
Week Dates for 
1939 Are Selected 


Accident & 


CASUALTY 


April 24-29 will be 1939 
Health Insurance Week. 

Those dates were selected by the gen- 
eral committee in charge of the 1938 
observance of the week at its final meet- 
ing of the year this week in Chicago. 
Harold R. Gordon, who has been chair- 
man of the general committee for the 
past three years, was reelected to that 
post and was authorized to appoint a 
nominating committee to select the per 
sonnel of the 1939 committee. 

The committee decided to offer a prize 
of $100 for the best idea for the 1939 
Accident & Health Week poster, the 
competition to be limited to agency or 
advertising department representatives 
of cooperating companies. The sugges- 
tions must be in the hands of Chairman 
Gordon, 176 West Adams street, Chi- 
cago, by Nov. 10. 


Plans for 1939 Material 


Aside from the poster, the material 
put out by the general committee for 
the 1939 campaign will be along the 
same general lines as in previous years, 
although the form of the “68” button 
may be changed and a series of envelope 
stuffers may be substituted for the book- 
let that has been used the past two 
years. At least one of these probably 
will be of a type that can be used in 
sending to policyholders to solicit their 
cooperation in Accident & Health Week 
activities, through providing names of 
prospects. The window display contest 
and the institutional advertising in in- 
surance papers will be continued. 

A vote. of appreciation was given to 
Mr. Gordon for his splendid work the 
past year. Messages of sympathy were 
sent to Mrs. C. H. Munsell, widow of 
the vice-president of the Monarch Life, 
active on the committee for the past two 
years, who lost his life in the New Eng- 
land storm, and to R. W. Faulkner, 
Woodmen Accident, who has been ill for 
some time, 


Members in Attendance 


In attendance at the meeting were 
Thomas Hook, Standard Accident; E. 
H. Ferguson, Great Northern Life; W. 
FE. Kipp, Indemnity of North America; 
C. A. Palmer of the North America 
group, representing the Insurance Ad- 
vertising Conference; J. W. Scherr, Sr., 
and J. W. Scherr, Jr., Inter-Ocean Cas- 
uwalty; E. J. Faulkner, Woodmen Acci- 
dent; Charles H. Davis, Pacific Mutual 
Life, Chicago; E. H. Mueller, Pacific 
Mutual, Milwaukee; George R. Kendall, 
Washington National; Frank A. Post, 
The Accident & Health Review; Clyde 
W. Young, Monarch Life; James E. 
Powell, Provident Life & Accident, and 
E. B. Fuller, Loyal Protective Life. 


Two Questions Before the 
Arkansas Voters 


Citizens of Arkansas will shortly vote 
on two proposed amendments to the 
state constitution, submitted under 
referendum. One eliminates the pres- 
ent prohibition against restricting the 
indemnity which may be demanded in 
death or bodily injury cases, and the 
other grants the courts. disciplinary 
power over attorneys. Should the two 
propositions carry, the former would 
permit the enactment of a workmen’s 
compensation law, and the other em- 
power the courts to check the activity 
of ambulance chasing lawyers. Arkan- 
sas and Mississippi are the only states 
without workmen’s compensation laws. 
While the former has now taken steps 
to correct the shortcoming, no move of 
like character has been made in Missis- 
sippi, although there has been consid- 
erable agitation favorable to the idea. 


K. Kimbrough has purchased the 


A. 
E. M. Bowan local agency at Allen, Okla. 








Six Ways Printed Aids Can 
Be Used in A. & H. Sales 


An especially valuable sales sympo- 
sium cevering six departments of agency 
work in which written and printed aids 
can be used, conducted by R. E. Watts, 
Pacific Mutual Life, featured the Octo- 
ber meeting this week of the Chicago 
Accident & Health Association. The 
meeting was generally acclaimed as one 
of the best and most profitable ever con- 
ducted by the association. 

The subject was presented in panel 
form, with six speakers outlining ways 
in which such material has been used 
with success, and a summary of the high 
points brought out by the different 
speakers was given by E. L. Stephenson, 
United States Casualty. 


Tieup with Life Insurance 


Welsh Pierce, Massachusetts Indem- 
nity, whose business is entirely on a 
brokerage basis, spoke on “How to At- 
tract Brokerage Business.” He passed 
around copies of material he has used 
primarily to interest life insurance men 
in the sale of disability coverage, to 
show them that it will not detract from 
their business, will help make more life 
sales and enable them to make more 
money. The circulars which he used 
depict the close tieup between life and 
disability insurance and show how the 
latter completes the circle of protection. 
He emphasized that it is a mistake to 
send out any printed matter that is not 
attractive, as it is taken by the recipient 
to represent the type of the company. 

W. Clement Stone, Combined Regis- 
try Company, who has a large number 
of men selling a low priced policy form, 
talked on the use of printed material 
in training agents. He gave illustrations 
of some of the material used in his or- 
ganization, emphasizing the necessity for 
requiring new men to follow through 
with the material that is given them. 
He said he now has 175 men and is 
producing more business, with less ex- 
pense and less anxiety, than he did with 
1,000 men in 1928. In reference to the 
type of material to be used, he said that 
too much time is wasted in many cases 
on technical matters. He said he regards 
men as his working tools and watches 
their progress step by step. He declared 
that the average man can be taught to 
sel!, if he follows out a definite system. 


Boosting Continuous Production 


C. T. Redfield, Mutual Benefit Health 
& Accident, speaking on getting men into 
production, explained the details of his 
“App-a-Week Club” and gave illustra- 
tions of the material he sends out to 
men in promoting membership in that 
club. He said the great problem is to 
get the man who has produced the first 
application to produce more. Under the 
rules a man receives a $5 bonus for four 
weeks consecutive production. The first 
week a “check” is sent to him, which is 
in regular check form, except that it 
dves not contain the name of any bank. 
It can be cashed in the office after the 
fourth week of production. He said 
there is an advantage in sending a man 
something at once, instead of telling 
him: “If you do this, I will do some- 
thing else.” All the letters are sent out 
under the name of one of the girls 
in his office and all are written in formal 
style. After 104 weeks of production, a 
man is given a watch, and in proof that 
the idea works, Mr. Redfield said 10 
men in his ofice now have Hamilton 
watches awarded them for two years 
consecutive weekly production. 

D. E. Compton, Provident Life & 
Accident, took up the subject of pre- 
approach and prospecting material. He 
laid especial stress on a “family survey” 
which he has prepared, showing the 
types of policies that are available for 
each member of the family. He said 
that too much stress is laid on new 





risks, usually obtained through cold can- 
vass. The producer can often get better 
results by analyzing what he already 
has in the circle of his clients and ac- 
quaintances. The survey which he pre- 
sented was on a mimeographed sheet, 
but he said that it can also be made up 
on a card. Very often a broker won't 
take time to figure out what policy is 
available in cases of this kind unless he 
has such a chart. He also showed a 
prospecting card presenting a low priced 
automobile accident policy, which is en- 
closed by men writing general business 
with their automobile insurance 
newals. 


Fe- 


Meeting Specific Need 


A. D. Anderson, Continental Casualty, 
demonstrated the use of printed material 
in direct selling in connection with a 
els. Oe folder, which has on one 
page a place for estimating the expenses 
each month for a man’s house and 
family in case he is unable to produce 
income, a second listing the income that 
would be received under such conditions 
and comparing it with the expense, a 
third showing the cost of medical care 
and the fourth providing space for the 
program that is suggested. 

“We're selling ideas,” Mr. Anderson 
said. He emphasized the necessity of 
meeting the individual needs of the par- 
ticular prospect, which can be brought 
out especially well in this way. 

R. M. Jackson, W. A. Alexander & 
Co., had as his topic “Maintaining En- 
thusiasm.” He said his agency is com- 
posed almost entirely of full time men, 
40 of whom are primarily specializing 
on accident and health. He presented 
the self-analysis chart, which gives a 
complete picture of the agent’s activities 
for one week, with a separate line for 
each day and columns for the time of 
arrival and leaving the office, morning 
and afternoon, number of calls, inter- 
views, sales talks, accident sales, sales 
in other lines and remarks. Each man 
is given two sheets for each week, one 
to be turned into the office and the other 
he keeps himself, so that by following 
through his own records week by week 
he is enabled to see his improvement or 
his weaknesses, if any. To show the 
value of these charts, he read some ex- 
cerpts from one that was filled in by a 
man who had been with the agency 
eight months, whose only previous ex- 
perience had been on a life debit. His 
record for the week showed that he had 
made 50 calls, 30 interviews, had had 22 
sales talks, had sold eight new policies 
with premiums of $282 and placed two 
renewals for $23.60. Every new man 
has to follow this routine until he has 
developed such a consistent record of 
production that it is no longer consid- 
ered necessary. 


Stephenson’s Summing Up 


In his summing up, Mr. Stephenson 
stressed the point made by Mr. Watts 
in his opening remarks, that these sales 
helps should not be kept on the shelves 
but should be utilized to the best advan- 
tage. He considered it noteworthy that 
several of the speakers stressed selling 
the idea, rather than arguing about who 
has the best policy. Other points made 
which he emphasized were the possi- 
bility of tying up disability insurance 
with life insurance; the necessity for fit- 
ting needs, saying that too many agents 
have sold the same sized overcoat to 
every one; the fact that men can be 
taught to sell and it is necessary to fol- 
low them through every day. 

Mr. Stephenson also suggested as an 
addition to the printed material now 
in use, a folder headed “Thirty Dollars 
Every Thursday,” bringing out the fact 
that it is possible to buy a policy that 
will provide such payments when they 











Philadelphians Ask 
National Action on 
State Health Plans 


PHILADELPHIA—Combating pro- 
posals which would tend to place gov- 
ernment, either state or national, in the 
insurance business is a national prob- 
lem rather than a local one, particularly 
as it applies to plans for national health 
insurance, socialized medicine, etc., a 
special committee of the Accident & 
Health Club of Philadelphia reported 
at the opening meeting of the season. 

The result of five months of intensive 
study and consideration, the report ad- 
vocated a program of educatien on a 
broad national scale supported by all the 
companies “not only in principle but 
financially.” 

It recommended that the National Ac- 
cident & Health Association be ap- 
proached to take over this work and that 
it attempt to secure the cooperation of 
the Bureau of Personal Accident & 
Health Underwriters and the Health & 
Accident Underwriters Conference. The 
committee also advocated formation of 
a national committee, which would in- 
clude chief executives of a number of 
companies, for the purpose of “advanc- 
ing generally the interests of the acci- 
dent and health insurance business.” A 
permanent committee was named to 
contact E. H. O’Connor, president of 
the National association, immediately. 


E. J. Lynch Is Speaker 


E. J. Lynch, joint superintendent ac- 
cident and health department, General 
Accident, who believes that the selling 
of insurance and the underwriting of the 
risks “to whom that insurance has been 
or is intended to be sold are so closely 
aligned as to be, for all practical pur- 
poses, inseparable,” talked on the im- 
portance of underwriting as a factor in 
business building at the October lun- 
cheon-meeting. 

The November and December meet- 
ings will be given over to consideration 
of hospitalization. At the November 
meeting the comptroller of one of the 
largest hospitals in New York City will 
describe the group hospitalization plan 
in effect in New York; its method of 
operation, and the result achieved thus 
far. At the December meeting, a promi- 
nent company executive will discuss the 
subject from the viewpoint of the com- 
panies. 


Estimate Plate Glass Loss 


BOSTON—The Massachusetts Plate 
Glass estimates losses paid or to be paid 
as a result of the September hurricane 
at around $30,000. The company es- 
caped an additional $8,000 to $12,000 
loss by cancellations due to non-pay- 
ment of premium a few days before the 
hurricane. Evidence of the difficulty of 
early estimating losses is shown in one 
Providence case where a loss of around 
$14,000 was expected, a store having 
been completely submerged. When the 
water of the tidal wave receded, the 
place had been drained and an inspec- 
tion made, the loss on that particular 
risk came down to about $2,200. 

The Massachusetts Plate Glass came 
through the hurricane with a substan- 
tial surplus of earnings during the first 
three quarters, after setting aside suffi- 
cient funds to pay all hurricane losses. 








are needed, and that the purchaser can 
feel sure of getting it. 

President Anderson announced that at 
the next meeting, Nov. 8, a similar dis- 
cussion will be presented on “Sales Con- 
test Ideas That Have Clicked—and 
Some That Haven't,” in charge of R. C. 
Straub of Pihl & Straub. 


J. A. Clark, 67, auditor of the South- 
ern Surety, Kansas City, for 18 years, 
died recently. 
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Auto Rating Looms 
Up Again as An 
Issue of Moment 


Agents Will Await Refunds 
Under Safe Driver Reward 
Plan 


Now that Superintendent Pink of 
New York has approved the method for 
rating automobile bodily injury and 
property damage submitted by the joint 
committee of organizations and officials, 
and in view of the fact that Commis- 
sioner Boney of North Carolina 
ordered all deviations from manual 
rates eliminated and Director Palmer 
of Illinois is seeking uniformity in rates 
and procedure, the question of rating 


method comes prominently to the front 
again. ; 
If one may judge from desultory con- 


has 


versations with agents attending the 
National Association of Insurance 
Agents at St. Paul, he would be in- 


clined to infer that the camp is con- 
siderably divided as to the value of the 
safe driver reward plan. So prominent 
and sage a member as W. Eugene Har- 
rington of Atlanta very boldly pro- 
claimed in one of the group meetings 
that the safe driver reward plan had 
not hit the ball, that it was not popular 
with agents, that it was manhandled in 
the way it was set forth and hence there 
should be an entirely new program 
proposed. 


Should Get Sales Slant 


Presumably Mr. Harrington believes 
that in any future scheme decided on, 
the selling forces should have something 
to say. One of the criticisms made at 
agency conventions is that in the mak- 
ing of any drastic or important change, 
companies decide at their headquarters 
what should be done and then if it does 
not work, fight it out with the agents 
afterwards. The agents contend that 
the fighting should be done beforehand. 
They assert that they can readily tell 
whether a plan will meet with public 
favor or not. In other words they are 
bold to aver that they can point out 
what will be the sales resistance. 

A number of agents while not en- 
thusiastic over the safe driver reward 
plan take the position that nothing 
much can be done now until next Feb- 
ruary arrives, when the refunds to 
policyholders having no accident will be 
started. Then the reaction of the public 
can be studied more accurately and ac- 
tual experience rather than prophecy 
can be gotten. 


Rate Deviations 


A number of companies have been 
organized to write full cover automobile 
insurance. Others specialize on auto- 
mobile indemnity. All casualty com- 
panies writing a general line are eager 


to get automobile insurance. The com- 
panies that belong to the National 
Bureau of Casualty & Surety Under- 


writers are bound by the rates that are 
made by that organization. There are 
dozens of other companies, stock, mu- 
tual and reciprocal, that deviate from 
manual tariffs. In fact many of the 
companies realize that unless they did 
have something to offer in the way of 
lower rates, they would not get much 
business. They are compelled often to 
pay higher commissions in order to in- 
duce agents to represent them they 
declare and the agents demand a dis- 
count in order to appeal to the people. 
This is perfectly natural because these 
companies are in competition with the 
large institutions which have an advan- 
tage due to size, age and prestige. 

Mr. Harrington in his remarks at 
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Named Assistant U. S. 
Manager of Zurich 

















ALBERT VOGT 


Albert Vogt, who has been connected 
with the United States head office of 
Zurich for the past 12 years, recently 
was appointed assistant United States 
manager. His entire business experi- 
ence has been with that company. He 
was located at the head office at Swit- 
zerland a year before being transferred 
to this country. 


St. Paul said that what is needed today 
is what he termed the “de luxe policy,” 
meaning by that an all cover contract 
that would leave no loophole and would 
protect an assured against all hazards 
so far as his car and he are concerned. 

There are some officials that take the 
position that no plan of merit rating 
reward or whatever it may be called 
will work satisfactorily. They declare 
that a company must have the right 
kind of agents and then must do intel- 
ligent and selective underwriting. Such 
officials say that there has been no plan 
worked out that will meet with full 
approbation. Many of these officials 
contend that there should be more uni- 
formity as to basic rating and devia- 


must be able to show that it can sell 
insurance at a lower cost because of 
some saving in acquisition cost, Over- 
head expense or elsewhere. 

The entire subject of automobile rat- 
ing is in a state of flux. No one can 
proclaim himself a wizard sufficiently 
wise enough or possessing sufficient 
knowledge to speak ex cathedra. There 
will have to be much experimenting 
done in the opinion of most officials. 


Harold West, a son-in-law of the late 
Ralph Oldroyd, Arkansas City, Kan., 
agent, has joined Don Moncrief in the 
operation of the agency, which continues 
under the Ralph Oldroyd name. 


| successful at meetings of 





tions should only be allowed where a 
company can justify its reductions. 
That is, they claim that a company | 





Many Sales Ideas at 
Hartford Accident Forum 





Some of the devices that have proved 
the National 
Association of Insurance Agents were 
applied to the great production forum 
of Hartford Accident in White Sulphur 
Springs, W. Va. For instance, one 
morning the convention was broken 
down into three departmentals, one for 
agents from small places, one for those 
from medium sized cities and the third 
for those operating in metropolitan cen- 
ters. This is a logical arrangement, 
because a good deal of the technique 
that can be employed in small places 
would be out of the question in large 
cities and vice versa. 

Illustrating that fact is the system, 
for instance, that is used by Ed Ware 
of Nampa, Idaho, which he recounted 
at the gathering of agents from smaller 
places. He has an arrangement with 
the local broadcasting station, where- 
under the salient information about each 
fire that occurs in the community is 
put on the air just as soon as the engine 
returns to the fire house, with the an- 
nouncement that this is with the cour- 
tesy of Mr. Ware. Naturally that is 
something that could be done only in a 
small community. When the siren on 
the fire house blows, it is heard by every 
one in the town, Mr. Ware said, and 
the townspeople know that in due course 
they will learn about it. The facts are 
given as to the location of the fire, its 
cause and the approximate damage. Mr. 
Ware said that he pays $8.50 for each 
13 fires and he has a five-year con- 
tract with the broadcasting station. 
Novel Advertising Scheme 


Reginald Black of Great Bend, Kan., 





told of a scheme that he employs that | 


is suitable only for small towns. 


He | 


has an arrangement with the local news- | 
paper to insert a Reginald Black adver- | 


tisement on the front page just beneath 
each story of a fire or accident. 
admitted that some of his competitors 
had entered objection to this practice 
with the newspaper. 

Peter Yegen of Billings, Mont., pre- 
sided over the small town group meeting. 


Cater to Small Premiums 


F. D. Fowler of Port Jervis, N. Y., 
said that the biggest mistake that he 
had made was neglecting to cater to 
small premiums. He devoted too much 
time to big risks, which leave a big gap 
when they are lost. It is easier, he said, 
to replace 10 small premiums than one 
large one. Better results will be obtained 
in the long run. Small premiums, he 
observed, lead to big ones. He said he 
has had considerable success in selling 
residence liability policies. He attached 





Advertising Conference Officers 





ence. They are, from left to right: 
executive committee; D. C. 








This group constitutes the new officers of the Insurance Advertising Confer- 


E. M. Hunt, Mutual Life of New York, 
Gibson, Maryland Casualty, vice-president; W. L. 
Lewis, Agricultural, N. Y., executive committee; Ray C. Dreher, Boston and Old 
Colony, president; R. E. Brown, Jr., Aetna Casualty & Surety, secretary-treasurer; 
C. J. Fitzpatrick, U. S. Fidelity & Guaranty, executive committee; A. A. Fisk, 
Prudential, retiring president and new executive committee member; H. E. Taylor, 
American of Newark, executive committee. 


He ! 





to every premium notice for residence 
fire policy a circular on residence lia- 
bility. There has been a rather steady 
flow of business from this source. 

J. S. Harrison, Jr., of Eustis, Fla., said 
he undertakes to disabuse his clients 
and prospects of the notion that all poli- 
cies in board companies and from any 
agent are the same. He tells his cus- 
tomers that there is a difference and 
that they should patronize the agent 
who knows their personal needs and how 
to apply the rules of the manual to their 
best advantage. It is important, he said, 
to prevent the public from thinking that 
insurance companies operate a_ policy 
mill, with all contracts coming out the 
same. 

Surveys Entire Town 


L. T. Love, Ardmore, Okla., said he 
had been successiul in making a survey 
of his entire town. He entered each 
business establishment, announced that 
he was making an insurance survey of 
the town, obtained the name of the 
owner of each building and the names 
of the tenants. This approach, he said, 
provided an excellent entree. 

H. E. Mitchell, Palmyra, N. Y., said 
he undertakes to get his customers to 
group as many coverages in one policy 
as possible, so as to overcome the ten- 
dency of assured to split their policies 
among many agents. When he gets a 
new policy from a customer, he adds 
the coverage to an existing policy. This 
destroys the expiration date and puts 
the agent who did have the line, off the 
track. -He groups all cars and trucks of 
an assured into one contract and pro- 


vides for prorata cancellation of cars 
that are suspended from service. 
Higher Price Than Others 

J. CC. Morgan, Huntingdon, Pa., 


against cut rate competition, emphasizes 
that he is offering “Tiffany” quality in 
protection and service. “My insurance 
is higher than anybody else’s,” he tells 
a prospect. This is an arresting state- 
ment that causes the prospect to look 
into the reasons for difference in cost. 
With the intense competition in the 
automobile field, Mr. Morgan stated that 
he directs his production efforts in less 
competitive direction. He pushes the 
sale of residence liability, all-in-one poli- 
cies and contractors’ liability. 

R. S. Hodnett, Martinsville, Va., said 
the two girls in his office have been 
utilized to stimulate production. They 
are popular in the town. He got up a 
letter soliciting golfers’ liability insur- 
ance and circularized the members of 
the golf clubs over the signatures of 
the girls. Several orders were received 
by return mail. After a few days he 
had the girls telephone those on the 
list, with good results. 

W. Hargert, Ridgewood, N. J., 
said in meeting cut rate competition, 
he brings out to the assured that there 
are cut raters and “chiselers” in the as- 
sured’s business. 


Experience Rating Credit 


Clyde Estabrook, Rhinelander, 
said that mutual companies are not 
interested in building up a large expe- 
rience rating credit for their assured. 
They prefer to hold up the rates, so that 
they can return dividends. Mr. Esta- 
brook says he takes advantage of that 
fact and keeps after mutual risks. He 
said one assured that had been with a 
mutual for several years, had a rating 
credit of only 2 percent. Mr. Estabrook 
got the line for Hartford Accident and 
that assured now has a 40 percent credit. 

Mr. Yegen said that personal accident 
insurance is his hobby. When times get 
tough, he said, he drops everything and 
makes a systematic canvas for this line, 

(CONTINUED ON PAGE 38) 
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Royal Indemnity to 
Carry Assured on 
Accident to Age 80 


NEW YORK — To its assured en- 
ioying good health and active in busi- 
ness, the Royal Indemnity announces 


its willingness to continue coverage un- 
der its personal accident policies to age 
80, instead of automatically canceling at 
ige 60, which has been the general prac- 


tice heretofore. The privilege is granted 
present policyhol lers only, and is not 
extended to new applicants. The as- 


sured is covered for full benefits as pre- 
viously, and the same rate. Com- 
mission to producers, however, both 
agents and brokers, is reduced 10 per- 
cent. 
While the general practice has been 
cease granting accident indemnity 
when assured reach age 60, a number of 
offices within the past year or two have 
extended the coverage to age 70 and in 
some instances beyond, feeling that 
while men as a rule are not physically 
as alert at the older ages, that fact is 
offset to a degree by the greater meas- 
ure of caution they exhibit. 

The age extension policy of the Royal 
indemnity affects accident coverage 
only, and does not apply to health con- 
tracts. 


at 


to 


Walton asnsiels Manager 
at Grand Rapids, Mich. 


DETROIT—E. B. Brink, Michigan 
state manager of the United Benefit 
Life and Mutual Benefit Health & Ac- 


cident, has appointed Frank Walton 
manager of the Grand Rapids branch 
office succeeding James Lake, who re- 
mains as a personal producer. Mr. Wal- 
ton, a graduate of Ypsilanti State Nor- 
mal College, has been with the Brink 
agency three years. He began as a per- 
sonal producer and has been supervisor 
since November, 1936. He was recently 
elected secretary-treasurer of the De- 
troit Accident & Health Association. 

B. N. McMullen has been appointed 
supervisor to succeed Mr. Walton. He 
joined the agency two years ago as field 
organizer, and established branch agen- 
cies in Benton Harbor, Battle Creek, 
Jackson and Lansing. For a number of 
vears previously he was state manager 
of the California-Western States Life in 
Oklahoma. 


May Change Fiscal Year 
DETROIT—A change in the fiscal 
year of the Detroit Accident & Health 
Association will be recommended at the 
Oct. 18 meeting, following a conference 
of officers, directors and committee 
chairmen. President G. E. Reitzel, 
National 7? said that ending the 
fiscal year Oct. 1, when the new officers 
take over, = van a heavy burden on the 
new administration. A shift to a later 
date was recommended, so the new offi- 


cers can get acquainted with their 
duties before the dues problem faces 
them. 


Instead of appointing a program com- 
mittee to function throughout the year, 
it was agreed that the appointment of 
program chairmen for each meeting 
would be preferable, possibly allotting 
this work by companies rather than in- 
dividuals, 

rink 


A. M. Caraker of the E. B. 


agency of the Mutual Benefit Health & 
Accident was selected as_ secretary- 
treasurer replacing Frank Walton of 


that agency, elected at the annual meet- 
ing, who has been transferred to Grand 


Rapids. 
Launches Life Company 
The Reserve Life is being launched 


in Dallas, Tex., as a stock company 
operating on a full legal reserve plan 





It is sponsored by interests afhliated 
with the Postal Mutual Indemnity of 
Dallas. 

C. A. Sammons, president of the Pos- 
tal, is president; C. C. Yost, is vice- 
president of both concerns and E,. H. 
Barry is secretary. Mr. Sammons has 
had 10 years experience, while Mr. Yost 


has been in the insurance business for 
eight years. Mr. Barry is an attorney 
and formerly was affiliated with the 
Superior Lloyds of Dallas. 

The company is starting with capital 
of $25,000 and additions will be made in 
the near future. It is writing ordinary 
life and family group on the monthly 


premium basis. 


Benefit Outfits Cited 


WASHINGTON, D. C.—Walter E. 
Kelly of the postoftice department's 
legal staff has asked the National Aid 
Corporation of Cape Girardeau, Mo., 
and the Economy Mutual Benefit Asso- 
| ciation of Murphysboro, Ill, to show 
i cause on Nov. 8 why they should not 
be denied the privilege of using the 


mails in the operation of their business. 


He said representatives of the compa- 
nies would be qu 1estioned about their 
use of the mails in selling life and health 


insurance certificates 


Good Report for Provident 


convention ex- 
& Ac- 
company 

to 
The 


Report of the recent 
amination of the Provident Life 
cident shows the affairs of the 
in excellent condition, according 
President Robert J. Maclellan. 











ably.” 
The examination covered a three year 
period ending June 30. 





Powell Columbus Speaker 


John M. Powell, 
Protective Life, addressed 
bus (O.) He alth & Accident Association 
at its — meeting. C. A. Sholl, 
Globe Casualty, head of the association, 
presided. 


president Loyal 
the Colum- 


Claim Men See Movies 


The Chicago Claim Association at its 
first meeting of the season Wednesday 
evening heard a talk on “The Value of 


Motion Pictures in Connection with 
Accident and Health Claims” by Cor- 
win Querrey, Chicago attorney, who 
also commented on pictures shown by 
J. O. Camden and R. G. Hayes of the 
Pinkerton Detective Agency, illustrat- 
ing cases with which Mr. Querrey has 


been connected. 

Reports were also made on the meet- 
ing of the International Claim Asso- 
ciation, at which A. G. Fankhauser, 
Continental Casualty, long prominent in 
the Chicago association, was elected 
president. 





The Ministers Life & Casualty Union 
of Minneapolis, writing life, health and 
accident insurance, has been licensed in 


Virginia 





Discuss A. & H. Week Activity 














Snaps OF THOSE attending meeting in Chicago to discuss activities for accident & 


health week. 
Top row (left to right)— 


E. B. Fuller, vice-president Loyal Protective Life, and 


J. W. Scherr, president Inter-Ocean Casualty. 
Second row—Thomas Hook, Detroit. accident manager Standard Accident; Clyde 


W. Young, president Monarch Life: 





Life. 


E. H. Ferguson, assistant secretary Great Northern 








October Se: Fey Oe LYSS 
report was prepared by representatives 
of the Oklahoma, Illinois, South Caro- 
lina and Tennessee insurance depart- 
ments. The report finds “the company’s 
assets conservatively valued, - liabili- 
ties amply provided for, and surplus 
to Be of $2,881,556. oy Watt Agency Expands 
ligations of the company are met | The Watt Insurance Agency Com- 
promptly, and the management has pro- | pany of Cleveland announces an expan- 
tected the interest of its policyholders | sion program on the 30th anniversary 


of the president, Walter E. Watt, who 
entered the insurance business as a gen- 
eral agent Oct. 9, 1908. 

Leonard N. Roach, who has been 
agency supervisor in charge of under- 
writing, has been advanced to vice- 
president. E. Michener, auditor and 


accountant for several years, has been 
elected treasurer. E. P. Pfister, man- 
ager of the life department, becomes 


secretary of the company. 

This expansion will enable the agency 
to handle more efficiently its constantly 
increasing volume of business. 


U. S. F. & G. Promotes Claim Men 
The U. S. Fidelity & Guaranty has 
promoted E. C. Hundley, superintend- 
ent of claims at Kansas City for five 
years, to claim superintendent at Syra- 
cuse, N. Y. 
John W. Mitchell, who has been 
with the claim department of the com- 


pany in Kansas City for some years, 
succeeds Mr. Hundley. 

W. IF. Hazen, who was with the 
Kansas City office a year in training 
before spending the past year * _the 
Richmond, Va., office of the U. S. & 
G., is being transferred back to -. 
sas City as an adjuster. 

Graf Named Assistant 

Frank J. Graf has been appointed 
assistant manager of the Chicago 
branch of American Indemnity. He will 


assist W. A. Coan, acting manager. Mr. 
Graf was formerly in charge of fire un- 
derwriting Chicago Lloyds, prior to 
that was with the State Fire & Marine 
at Peoria, Ill. He was with the Liver- 
pool & London & Globe for nine years, 
both in Chicago and New York. He 
entered the business in 1915 with Phoe- 
nix of London in Chicago. 


Nickerson Oregon Special 
PORTLAND, ORE.—E. F. Nicker- 
son, Jr., has become special agent here 
for Maryland Casualty. His. brother, 
Lloyd W. Nickerson, is Oregon special 
agent of the Boston and Old Colony. 


Name Dupuy in Louisiana 


A. B. Dupuy, Stern building, New 
Orleans, has been appointed Louisiana 
state agent of the State Farm Mutual 


Automobile. 


Charles Jackson has resigned as ( ‘ook 
county special agent for Fireman’s Fund 
Indemnity, a position he has held about 
two years, 


U.S. F. & G. School Starts 


BALTIMORE — 


dents from 13 


Twenty-seven stu- 
states and Canada are 
attending the fall session of the home 
office school of the United States 
Fidelity & Guaranty. Members of the 
class are: H.C. Allen, Jr., Rockland, 
Me.; E. F. Brown, Jr., Lake City, Fla.: 
K. L. Burgess, Atlanta; Eleanor D. 
Doerfel, Hammonton, N. J.; D. 1D. East, 
Trinidad, Col.; C. F. Gerhardt, Neenah, 
Wis.: Harry Gilchrist, Toronto; C. S. 
Graff, Blairsville, Pa.; E. J. Hackett, 
Milwaukee; J. G. Haessler, Milwaukee: 
Garrard Haines, perenne Ga.; W. E. 
Hall, Roanoke, Va.; T. C. R. Houston, 
Baltimore; J. L. Beeaey. Baltimore; 
L. P. Murphey, Macon, Ga.; E. E. Par- 
rill, Pittsburgh; A. W. Pearsall, Jr., 
Baldwin, N. Y.; M. W. Redding, Me- 
Minnville, Ore.; P. C. Reing, Mahoney 
City, Pa.; William Schick, Jr., Packa- 
nack Lake, N. J.; R. E. Spence, Em- 
porium, Pa.; J. R. Steffey, Baltimore; 
Walter Wade, Niagara Falls, Ont.; 
Richard Warren, Walpole, Mass.; Rob- 
ert Watson and Mrs. Robert Watson, 
Geneva, Ill.; L. B. Wood, Syracuse, 
Ne 
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Ser vice that WTounts. 
] 3 ] 6 4 @ The American Glass Company, in line with its efforts to help in- 
9 surance men keep plate glass insurance sold, made 13,164 inspections 


of plate glass risks in metropolitan Chicago for various companies 


Inspections writing the line during the first six months of 1938. 
1 . The purpose of these surveys is to detect possible hazards and pre- 
made in the first 


vent their occurrence. For this work, the American Glass Company 


6 months ot 1938 maintains a staff of specialists, all thoroughly experienced in every 


angle of the glazing business. Each man has his individual terri- 





tory and is never shifted around, so that he is familiar with every 
risk under his jurisdiction. In the picture below are shown the sur- 


veyors and engineers who perform this important service. 


The value of this phase of American Glass Service is reflected in the 
loss experience as shown by survey reports submitted to companies 


for whom inspections are made. 




















Reading Right With American Experience as A call will convince you of our fast, reliable and dependable service. We 
to Left Glass Company Surveyor promise you just such exacting treatment in the prompt replacement of insured 
en a plate glass. 
. Dane ars ears , i ‘ - 
- mnanan el ican ~aienia Your service to assured will be improved 
J. Tierney 13 years 8 years through the superior service we afford you. 
N. Rubin 10 years 10 years MOHAWK. 1100 
P. Mallon 2 years 1O years 
W. Schlosky 4 months (6 years as 
Building Engineer) 
P. Hanchek 5 years 30 years 
G. Garr 12 vears 19 years 1030-42 NORTH BRANCH STREET: CHICAGO 





RECOGNITION MERITED BY SERVICE 
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Chicago Surety Party Nov. 
10; Slate Olstad for Head 


The annual dinner 
Surety Underwriters 
Chicago will be held Nov. 10 at Lake 
Shore Athletic Club. This is always 
a gala occasion. A program of enter- 
tainment will be provided. The com- 
mittee in charge consists of Julian Neal, 
Fidelity & Deposit; Joseph Johnson, 
Aetna Casualty, and Ward Hilton, 
Hartford Accident. 


The nominating committee has already 





meeting of the 
Association of 


presented a slate of candidates to be 
voted upon at the annual meeting. 


Palmer O. Olstad, Continental Casualty, 
is nominated for president, succeeding 


W. H. Wallace of Hartford Accident. 
J. I. Johnson, Aetna Casualty, is nomi- 
nated for vice-president; Walter S. 
Lane, U. S. F. & G., for secretary; Ed- 
mond Madden, Maryland Casualty, 
treasurer; E. V. Mitchell, Continental 


Casualty, for general counsel. 
Names of Committeemen 


executive 


For members of the and 
acquisition cost committee, the nomi- 
nating committee reccommends: W. 


H. Hansmann, Fidelity & Deposit; 
A. A. Korte, Fidelity & Casualty; L. C 
Knapp, Great American Indemnity; 
John C. Keevers, Maryland Casualty; 
R. E. Hall, National Surety; J. L. 
Maehle, American Surety; W. H.’ Wal- 
lace, Hartford Accident. 

For complaint committee, the nomina- 
tors recommend B. H. Davenport, 
American Surety; J. S. Neal, Fidelity 
& Deposit, and L. H. Conochie, Central 
Surety. 

The nominating committee consists of 
E. {. Fiery, Royal Indemnity; A. A. 





Korte, Fidelity & Casualty, and W. H. 
Hilton, Hartford Accident. 


Discuss Extending Blanket 
Bond Principle 


NEW YORK — Preliminary conver- 
sations as to the desirability and prac- 
ticability of granting the blanket bond 
cover, now. restricted to _ financial 
houses, to certain other types of insti- 
tutions, have taken place between rep- 
resentatives of the National Bureau of 
Casualty & Surety Underwriters and 
Towner Rating Bureau. The demand 
for such protection has come from a 
number of institutions. 


Joint Educational Move 

SEATTLE—The Surety Association 
of Seattle and Insurance Agents League 
ef Washington have completed arrange- 
ments for joint educational program, the 
first of the kind ever to be offered. 

The educational committee of the 
Surety Association includes A. O. Stu- 
berg, manager Massachusetts Bonding, 
chairman; G. L. Perry, Hartford Acci- 
dent, and L. E. Hed, Fidelity & Casu- 
alty. 


Big Construction Bonds 


A contract bond for $1,32 
been written through the Washington 
office of the U. S. F. & G. for the con- 
struction of the Calvin Coolidge high 
school in Washington. The Los An- 
geles office has written a bond for 
$810,300 in connection with the new 
marine corps barracks at San Diego, Cal. 


6,950 has 


Edward D. Bacigalupo, Boston, mem- 
ber of the state legislature, has been 
appointed to the Massachusetts board of 
appeals on compulsory liability insur- 
ance to succeed the late Wilfred J. 
moureux. 


La- 


Have you a 1936 Time Saver—the policy 
reference book of leading accident and 
health companies and agents? Order 
today through The National Underwriter. 





ASSOCIATIONS 








Drowne Boston President 


BOSTON—The annual meeting of 
the Association of Casualty Underwrit- 


ers of Boston, at which a double slate 
of nominations was offered, resulted in 
the election of these officers: President, 
P. R. Drowne, Indemnity of North 
America; vice-president, E. A. Duggan, 
Jr., Maryland Casualty; secretary, G. J. 
Flight, Great American Indemnity; 
treasurer, E. F. Hawes, Ocean Accident. 
The next meeting will be held Nov. 3. 


Maine Adjusters Meet 


PORTLAND, ME.—The first _ fall 
meeting of the Maine Casualty Adjust- 
ers Association, with members present 
from Belfast, Bangor,- Augusta and 
Portland, was held here. Dr. Ralph 
Hutchinson of Portland spoke on the 


treatment of jaw fractures, 
teeth and other mouth injuries, 
relation to insurance claims. 


impacted 
in their 





Consider Separation Plan 
DENVER—Advisability of adoption 
by the casualty companies of a separa- 
tion rule similar to that in use in the 
fire business and of the establishment of 
a casualty business development office 
were discussed at the monthly meeting 
of the Mountain States Casualty & 
Surety Association. While no vote was 
taken, the consensus of opinion was that 
both steps would be advisable. Members 
agreed to give the subjects further study 
and to take them up with their compa- 
nies. The question of making long haul 
truck insurance more attractive to the 
companies was also considered. Some 
felt that these risks can never be made 
particularly desirable but the general 
opinion seemed to be that the new rules 
of the Interstate Commerce Commission 
will do much to clarify the situation. 





Protests Made on 
New Bay State Rates 


_ BOSTON — Automobile owners in 
four municipalities and taxicab and 
truck operators in several cities hotly 
demanded a reduction in insurance rates 
on their cars at a public hearing on the 
1939 compulsory automobile liability in- 
surance rate schedule recently issued by 
Commissioner Harrington. 

Senator P. E. Casey of 
the opposition for some 
towns and hinted at an “invisible insur- 
ance trust” which he claimed was re- 
sponsible for next year’s rates. 

Former Judge F. H. Chase, repre- 
senting stock companies, called for rec- 
ords from W. M. Magoun, director of 
the Massachusetts Automobile Rating & 
Inspection Bureau, which he contended 
showed the need for higher rates if 
there are to be sufficient funds to pay 
all losses. Judge Chase recalled that 
when the companies took the 1937 rates 
to court a master determined the pure 
premium at $22.78, while the companies 
asked for $22.86, but notwithstanding 
this the commissioner that year set the 
premium at $21.10. Judge Chase de- 
clared the 1939 schedule, as promul- 
gated, would leave the companies $1,- 
000,000 short in premium income. 

Commissioner Harrington explained 
his failure to make public the schedule 
on or before Sept. 15, as indicated by 
law, to have been due to failure to get 
all material in order, and not to any 
political motive, as was charged during 
the recent primary campaign. He stated 
he had used a new formula in making 
up the 1939 schedule, modifying the five- 
year experience by the experience of 
three, rather than two years late expe- 
rience. 

Auburn, Chelsea, Worcester and Wil- 
mington protested the passenger car 
rates for their municipalities. 

The hearing was continued until next 
Monday. 


Milford led 


of the small 





‘of, BACKFIELD 2 


but the LINE £4 Lonsy/ 


The man who carries the ball can never make ‘first down’ unless 
the line holds, and gives him an even chance to complete the play. 


You'll make no ‘first downs’ in production either, unless you can 
New business is essential—a steady inflow of it. 
the business you keep which counts. 
the renewal business that builds a strong and a profitable agency. 


hold your gains. 
But it’s 


Appreciating these facts, the F & D maintains in the field an organ- 
ization of trained production men whose functions are not only 
to pave the way to more sales by the Company’s representatives, but 


to help them hold their business gains. 


Just one of many reasons why, in suretyship, it pays to represent the 


FIDELITY AND DEPOSIT 


COMPANY OF MARYLAND 01 & associale, the 


It is the repeat and 
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-_ | 32.4 percent of assets. Securities are i mcr nea 
| carried at market value. . Goodpaster Sticks to Guns However, Mr. Goodpaster still will not 
| The investment policy of Wolverine . accept it. Some agents contend that 
ae been for mans, vents of maintaining On Safe Driver Reward while it does not violate the rebate 
|a large portion of the assets in cash seis * : ; laws, it does violate the anti-discrimina- 
| and bonds, also mortgage loans and LOUISVILLE — If the safe driver | tion ‘laws. encniezk. nadine 
" C. F. Ramsey, district manager at | real estate. Although real estate and vo plan is to be put into effect in 
Los Angeles for Business Men’s Assur- | mortgage loans are considered as non- entucky the companies will probably 
d ance, died the other day. Just the pre- | liquid assets, those owned by: Wolverine have to take the issue to the courts, it | Nebraska Change to Be Sought 
y vious week he had attended a meeting | are all within the city limits of Lansing , WaS_ held following a hearing before LINCOLN, Neb.—Two amendments 
S of B.M.A. representatives for southern | and are under competent management. Commissioner Goodpaster. to the workmen’s compensation act are 
- California. However, he had been in| The average mortgage owned by Wol- When the plan was originally launch-| to be presented at the next session of 
- ill health for several years. He had| verine is $3,100 and the real estate|ed Mr. Goodpaster ruled it out as re-| the legislature by George I. Craven 
y been with B.M.A. for 10 years and was | Owned is composed of 51 parcels and is | bating. Later the attorney-general ruled | Lincoln lawyer. He proposes to reduce 
a leading producer. He was appointed | all income property. it was legal. The companies then|the compensation court to one judge 
d district manager in 1933. Earlier this Cilenatien... kite. teitiniiinn tenet |changed the terms to read insurance |and to amend the procedure so as to 
ll year when he was too ill to be at the] at 116 John street, New York. has been | 4€posit instead of premium with the at-| require the rules of evidence as used in 
r- office, his men staged a contest in his | elected a director of Citizens Casualty. | torney-general’s department approval. | district and supreme court to be used. 





= honor, and a record month ensued. 





e C. G. Traphagen, president Time of 
: Milwaukee, has recently returned from 
an extended automobile tour of the 


: an exte utomob ee 
southeast. “During his absence te Unforeseen events... 





it enlarged and Mr. Traphagen’s office 

y was completely refurnished. As a home- 

at coming gesture the agents put on a , fy Eg 

>S S eci iv. ; ; > a . a ‘ 2 > ~ 3 ~ 

; special drive for applications. so oftefi change and shape the course of man’s affairs” 


te Frank L. Hooper, auditor and assis- 
tant secretary Continental Casualty head 
office, has been elected grand comman- 
\- der of the Grand Commandery of the 
Knights Templar of Illinois. 








d The Garrison, Rumsey & Co. agency, 
le Paterson, N. J., is celebrating its 25th 
yy anniversary as agent of the Travelers 
et group. 

ly 

ig Leverett Saltonstall, Republican candi- 
d date for governor of Massachusetts, is a 
ig member of the executive committee of 
C- the United States branch of the Employ- 
of ers Liability. 


Kelso Mairs, 67, founder of the 


I- Boston Casualty and its secretary and 
ar general manager since the company 
“ started in 1910, died at a hospital in 


Boston following a brief illness. He 
was born in Ireland and came to Massa- 
chusetts as a boy. He began his insur- 
ance career with the Prudential as an 
agent at the age of 20. Shortly after 
he went with the Boston Mutual Life 
and rose through various positions until 
he was made director of agencies. In 
January, 1910, he organized the Boston 
Casualty to write accident and health. 


The American Surety, 100 Broadway, 
New York, has had reprinted an article 
appearing in the “Chicago-Kent Re- 
view” by W. R. MacMillan entitled 
“Sources and Extent of Liability of a 
Public Accountant.” Under the same 
cover there has been reprinted an article 
by W. D. Rich in the “Journal of Ac- 
countancy” entitled “Civil Liabilities of 
Accountants Under the Security Act.” 
In both of these articles the liability of 
public accountants is pointed out. The 
public accountant a now —— as a 
a member of a skilled profession and 
is generally accepted as such. When AFTER THE TUMULT AND THE SHOUTING eee 
accountants are emploved for the pur- 
pose of auditing books and accounts The brass bands and oratory have faded, the votes have been brought against an official. The complexities of administering 
they occupy a position of trust and con- . : : ’ , 
fidence to their employer based on their counted ...a new public servant takes office. 
superior knowledge of the business of 
accounting possessed by accountants. 
ee of the a — against | He has sworn faithfully to perform the duties of his office, and 
amages caused by neglect, error or . ; . 
yoaes in me seeeanen x. se has every intention of doing so! Unfortunately, honest intentions So, the law requires that public officials, before taking office, 
ounting work. overage under e aia Hie 
“securities act of 1933” is available at| Md ability are no guarantee. The words “faithful performance _ furnish bonds. It is simply sound business judgment which 


the option of the assured. These two ” . : . , , ne : a 
sitiihie one caltiamening on tls pasties: of duty” are given broad interpretation where the acts of a _ dictates this provision. The Public Official Bond is only one 





a position of public trust are so varied that protection is an 


State treasurer, county sheriff or city auditor—no matter. absolute necessity. 
» » » 


lar phase of indemnity. public official are concerned. They include honest errors of of some 60 surety and casualty lines which The Maryland 
Wolverine Shows Gains in judgment, circumstances over which he may have no control. _ writes to protect you against unforeseen events. Near you is 
its Mid-Year Statement In fact, almost any situation in which legal action may be one of the 10,000 Maryland agents. 


The Wolverine of Lansing, in_ its 
mid-year statement, discloses excellent 
results for the first half of the year. 
Premium writings were $656,932 and in- 
come from other sources was $36,540. R ' 2 A N D 
As against a loss over the same period 
in 1937, Wolverine had an underwriting 
gain in 1938 and an increase in surplus 
since Dec. 31, 1937, of $25,638. Policy- 
holders surplus was $176,761, which is 


IM 








This advertisement appears in FORTUNE « TIME « NATION'S BUSINESS and BUSINESS WEEK during the month of October 
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eiibnedl Accident 
Golf Winners 


At the gathering in White Sulphur 
Springs, W. Va., marking the 25th an- 
niversary of Hartford Accident, the 
mornings were devoted to the insurance 
business and the afternoons to the busi- 
golf 

Secretary KE. G 
of the golf 


ness of 
Armstrong, chairman 
committee, has announced 
the winners of the golf prizes. Low 
eross the first day was returned by 
James S. Manion, Lawton-Byrne-Bru- 
ner agency, St. Louis; the second day 
by J. T. Baxter, Jr.. Wirt Wilson & Co., 
Minneapolis; third day, L. K. Paul, J. M. 


Layton, Inc., South Norwalk, Conn. 
Other winners were: 

Carl H. Hennrich, Rochester, N. Y.; 
B. W. Smith, J. C. Hoyt & Co., El Dorado, 
Kan.; Ralph W. Sotzing, Woodrin g- 
Roberts Corp., Bethlehem, Pa.; T. lL. Far- 
rington, Lawton-Byrne-Bruner agency, 
St. Louis, Mo.; Cary F. Baker, Atlanta; R. 
J. Martin, Spokane; J..G. Blliott, Scotts- 


bluff, Neb.; C. E. Estabrook, Rhinelander, 


Wis.; Glen H. Reed, Kent, O.; John E. 
Martin, Rye, N. Y.;: E. G. Alford, Atlanta; 
Mrs. J. Farnum Brown, Wellsville, N. Y.; 
Mrs. H. F. Place, Galion, O.; Mrs. J. C. 


Morgan, 
Kingdom, 


Huntingdon, 
Conneaut, O. 


Pa.; Howard C. 


Also L. T. Love, Ardmore, Okla.; Philip 
A. Murray, Mt. Vernon, N. Y.; Byron A. 
Carse, Detroit; Bertram Hegeman, I. V. 


Dorland Co., New York; John L. 
Chicago; Robert O'Gorman, 
Young, Newark; Walter H. 
Wayne, Ind.; Montague 
Barre, Pa.; Mrs. Hugh 
N. C.; Mrs. Louis D. 
Rapids, Ia. 

In horseshoe 
were: E. G. 


Enright, 
O'Gorman & 
Lupke, Fort 
Morris, Wilkes- 
Dupree, Raleigh, 
Burkhalter, Cedar 


pitching the winners 
Loebig, New Albany, Ind.; 
A. E. Ware, Nampa, Idaho; H. P. Bur- 
dette, Mt. Airy, Md.; C. K. Mast, Reading, 
Pa.; M. D. Jones, New Britain, Conn. 

The skeet winners: L. H. H. Johnson, 
Patterson, Wylde & Windeler, Boston; 
Mitchell Choban, South St. Paul, Minn.; 
T. M. Nial, New York. 


Many Sales Ideas at 
Hartford Accident Forum 


(CONTINUED FROM PAGE 33) 
{t is clean business, he said, and every 
time he has a claim, he has a better 
friend. There’s nothing like it, he said, 
‘to pep a man up on his salesmanship.” 
Dick Kier, Lewiston, Mont., said that 
he had sold 500 plate glass policies in 





his town in the course of a year. He 
made a canvass with a policy which 
costs $5 for three years. He sees that 
replacements are made with dispatch 
and much new business of other kinds 
has developed from his plate glass 
accounts, / 
Fire and Theft ‘Premiums 

An agent from Valdosta, Ga., said he 


has had excellent results in holding fire, 
theft and collision insurance, on; cars 
purchased under contract by codperation 
with the local banks. . All those in the 
community that are financialty’ able~to 
purchase automobiles are circularized by. 
the agency, with the request that they 
consult the agency when they are going 
to buy a new car. This circular has 
had pulling power and brought 
customers into the office. 

Mr. Hargert said his agency keeps a 
record of cars of customers that are 
financed, ‘with a notation as to the 
financing period. Some time befare the 
financing period expires, Mr. Hargert 
sends the motorist a new fire and theft 


has 


policy, unsolicited, saying that this will 
continue the coverage. He has found 
that the response is good and-he said 


that his agency has produced $5,000 in 
automobile, fire and theft premiums by 
that method. 


Cobb Is Claims Manager 


The St. Paul-Mercury Indemnity has 
appointed J. H. Cobb claims manager 
for Arkansas with headquarters in 
Little Rock. He is a native of Arkan- 
sas and for several years was with the 
Hartford Accident in that state 
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he Cleveland Office war asked 
to write a contract bond for. 
the rental of 100 Rhesus - 
monkeys tothe 4 a ¢ 
local Zoo. 4 Dj 4 R 
al is PPE 























October 13, 1938 
New Liability 
Policy for Ohio 
\\ 1/7, |\|\Casualty 
S id x ; 
~ The Ohio Casualty is issuing a new 
personal liability and property damag« 
~ policy. The various divisions of cover 
~ ages are enumerated in the policy, elim- 
Tt inating the usual endorsement. Cover 
ages include residence liability, sports 
he Charlotte Office pe ig personal, employers’, non-ownership au- 
cash collateral when askec tomobile, golf, saddle animals and addi 


to execute a Release of 
Attachment bona for a 
genuine gold brick worth 
about 17,000. 














Apau 13 


x... the Maryland automobile 


policyholders is a midget less than 








Fv: weeks total dis - 
-abilily was paid to an 
accident policyholder 
whose automobile hit 
a black cat and 


everfurned on 






3 feet high. Unable to drive 
himself, be has a chauffeur. J 
















sample of these “Oddities.” 


Foster & Messick Pag 


Messick branch office of the U. S. 
delity & Guaranty and the 
Guaranty : Fire, 
fice’s third of a 
have written 
dollars in’ new 
months and_ this 
agencies which 
the occasion. at 
Thirteen or fourteen 
home office will be present. 

At a dinner Friday evening, J. 
ward Martin of Callender & Co., Peoria, 
Ill., will be master of ceremonies and 
on Saturday evening Ralph G. Hastings, 
Washington, Ind., will preside. While 


anniversary, 
third of a million 
premiums in 
week-end 
qualified will 
French 


century 
over a 


some 200 
celebrate 
Lick Springs. 
officials from the 


ked- 


expected that President FE. 
vis and R. Howard Bland, 
man of the U. S. Fidelity & Guaranty, 
and Frank A. Gantert, president of the 
Fidelity & Guaranty Fire, will speak in- 
formally. Business will be kept in the 


Asbury Da- 
board chair- 


background while entertainment,  in- 
cluding golf and other sports, will oc- 
cupy the time of the guests. Ronald 


Foster and John Messick have expressed 
themselves as highly appreciative of the 
great testimonial effort of the agencies 
reporting to their office. 


Cc. R. Braught, local agent at Lemmon, 
V 





S. D., died recen 


nois agencies reporting to the Foster & | 
Fi- | 
Fidelity & | 
in -celebration of the of- | 


there will be few formal addresses, it is | 


The Maryland Casualty has been running in its house organ the 
for the last two years cartoons presenting unusual phases of insurance. 
aroused much interest among the field force. 


INDIANAPOLIS—Indiana and Illi- | 


recent | 














A routine claim investiga 
-tion by the Maryland's 
Medical Divirion disclosed 
that a claimant (deceased) 
had drunk an average oF 
7 puarts of 
whiskey daily. 











“Marylander” 


This has 
The accompanying picture gives a 


Charge Sensudeenti Would 


Celebrate Production Record | Strengthen Auto Clubs 


LOS ANGELES—At a regular meet- 


ing of the Casualty Insurance Associa- 
tion of Southern California, L. L. Me- 
Clary, retired captain of the Los An- 
geles police force, said that if Constitu- 
tional Amendment No. 4 on the No- 
vember ballot is adopted, the Automo- 


bile Club of Southern California and the 
California State Automobile Club would 


hold a dominant position in the. new 
setup that would embody the present 
| state highway department, the state 





highway motor patrol and the motor ve- 
hicle department, and that the insurance 
companies may expect to lose a large 
part of their automobile business to the 
clubs. 

President Hugo Methmann read a let- 
ter giving the action of the state bar 
at its session in Pasadena on the ques- 
tion of survival of actions: another from 
Rollo Fay, Pacific Coast manager of 
the acquisition cost conferences, relative 
to the situation on bonds on public risks 
and one from the Accident & Health 
Managers Club of Los Angeles to Com- 
missioner Goodcell relative to Lloyds 
newspaper policies. 

The association adopted a resolution 
in Opposition to the enactment of the 
single tax constitutional amendment and 
discussed several problems relative to 
unethical competition and the steps to 
meet it. 





tional coverage on minor or adult mem- 
bers of the household. The new policy 
is flexible enough to meet the needs of 
both the individual and the entire fam- 
ily. A special feature of the policy is 
automatic alteration coverage and non- 
ownership automobile liability protec- 
tion. For no additional cost the assured 
is protected against claims resulting 
from any structural alterations, remodel- 
ing or embellishment work in or about 
the premises. The non-ownership auto- 
mobile provision protects against auto- 
mobile accidents caused by household or 
residence employes in performance of 
their duties while using automobiles 
owned, hired, leased or registered in the 
name of the assured. It provides pro- 
tection if household employes have oc- 
casion to use their own cars in_ per- 
formance of their duties regardless of 
whether they are employed full time or 
part time. 

The $7,500/$10,000 bodily injury liabil- 
ity rates on family residence are $5.50; 
employers’ liability, $2.50 extra; non- 
ownership automobile liability, $3; dog 
liability, $8; other animal liability, $6.75; 
golf liability, $3; additional assured cov- 
erage, $1 for each minor child and $6.75 
for each adult. 





The policy sets forth the coverages 
extended to the purchaser with the 
premiums for each. 


Would Use Fund for Building 


PORTLAND, ORE.—The Oregon 
industrial accident commission is pro- 
posing to take funds from its reserves 
and build an office building to house its 
offices and several other state commis- 
sions. This will, if consummated, tie 
up $1,000,000 to $1,500,000 of moneys 
contributed by employers of Oregon. It 
is stated that they would expect to re- 
place this money in the fund by charg- 
ing themselves and other state tenants 
“rent” for occupancy of the building. 

This is, of course, but another form 
of indirect taxation as the public will 
eventually pay the “rent” bill through 
the general fund. 


K. C.-St. Louis ‘Joint Meet 


ST. LOUIS.—Surety men of Kansas 
City and St. Louis will hold their annual 
joint meeting at the Normandy Country 
Club in St. Louis county the afternoon 
and evening of Oct. 18. About 25 are 


expected from Kansas City. H. A. 
Martin, resident vice-president Mary- 
land Casualty, who is president of the 
Surety Association of St. Louis, has 
appointed Eugene Luther of the Na- 
tional Surety and Earl Craig of the 


Aetna Casualty, committee 


on arrangements. 


special 


as 


Asks Monroe Mutual Receiver 

SPRINGFIELD, ILL.—A petition 
to dissolve’ Monroe Mutual Casualty of 
Springfield has been filed in Sangamon 
county circuit court by Insurance Di- 
rector Palmer. It was organized in 
1935, writing burglary lines. As of Dec. 
31, 1937, it reported assets $11,880; sur- 
plus $10,254; premiums $4,106; losses 
$2,648. 

Mr. Palmer charges the Monroe Mu 
tual with failure tu comply with two 
provisions im the insurance code—the 
establishment of $25,000 in surplus by 
last Jure °¢, and the maintenance of 
two thirds of that amount as a perma- 
nent surplus thereafter. 


Katherine Delahunty, 56, wife of 


Mrs. 
John P, Delahunty of the Flannagan 
agency, Kansas City, died there recent], 








Vitns 


pressed thereby. 
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Comnsehaed’ F orms 
Not Infringed 


Old Surety Life, a stipulated premium 
company of Oklahoma, won a decree in 
the United States circuit court of ap- 
peals for the tenth circuit, dismissing a 
bill brought by Charles W illiam Dor- 
sey who charged that Old Surety Life 
had infringed his copyrighted forms of 
policies. Dorsey alleged that he is the 
originator and author of three types of 
policies that are denominated “family 
group life insurance policy,” “family 
group policy,” and “Reserve Loan Life 
Insurance Company policy family 
group.’ He set up that copyrights 
covering such policies were granted to 
him and that Old Surety Life issued 
certain policies denominated “family 
group policy” which infringed vital por- 
tions of Dorsey’s copyrighted publica- 
tion. 

The circuit court of appeals stated 
that the right secured by a copyright is 
not the right to the use of certain 
words, nor the right to employ ideas ex- 
Rather, it is the right 
to that arrangement of words which the 
author has selected to express his ideas. 


Dorsey's copyrights in no wise re- 
stricted the right of Old Surety Life to 
use the plans embraced in the copy- 


righted policy. They only restricted the 
use or copying of the means of expres- 
sion selected by Dorsey to the extent 
that such means were original with 
Dorsey. 

The copyrighted forms involved, 
cording to the court, in the main are an 
aggregation of standard provisions in- 
cluding those required by statute. As 
to those provisions there is no infringe- 
ment. 

The provisions dealing specifically 
with the family group are alleged to be 
new and original. The provisions in 
the policies of Old Surety Life dealing 
particularly with the family group are 
neither an exact nor a substantial copy 
of the family group provisions in the 
copyrighted policies. Old Surety Life 
is free to make contracts embracing like 
contractual provisions as those included 
in the copyrighted policies and to use 
suitable words to express the provisions 
of such contracts, so long as it does not 
copy the particular means of expression 
originated by Dorsey. 

Similarity. of expression should not 
be held to constitute infringement. 
Where the same contractual provision 
is to be expressed there will be similar- 
ity of language. To constitute infringe- 
ment in such cases a showing of ap- 
propriation in the exact form or sub- 
stantially so of the copyrighted material 
should be required. 


ac- 





Hoosier Casualty Michigan Meet 
LANSING, MICH. 
were explained to the Michigan sales 
force of the Hoosier Casualty at a 
meeting here attended by about 35 
agents from more than 20 cities. It was 
announced that the company’s s Michigan 
license has been broadened to permit 
writing of automobile public _ liability 
and property damage. 

. A. McKinnon of Flint spoke on 
building a successful agency. Other 
speakers included: C. Norman Green, 
vice-president; Leslie King, Flint, state 
manager; Herman Henkel, Lansing 
agent, host at the meeting, and John 
Vanderwerf, Grand Rapids. 


— New policies 


Bay State Inquiry Started 


\ public hearing is being held Thurs- 
day of this week by the special legisla- 
tive commission in Massachusetts to 
investigate compensation insurance with 
special reference to silicosis and kin- 
dred hazards. Senator Mackay of 
Quincy is chairman. 


N. Y. Truck Rules Given 


_ ALBANY — Insurance requirements 
lor truck operators and brokers have 
been adopted by the New York public 
service commission in connection with 


transportation of property in motor ve- 
hicles in the state. 

Common and contract carriers must 
purchase p.l. in $5,000/10,000 limits; 
$1,000 p. d. and $1,000 cargo in admitted 
companies. 


Every freight broker must give $5,000 | 


bond. 

Every bond or policy shall provide 
for a continuing liability notwithstand- 
ing any recovery thereunder, and shall 
provide that cancellation shall not be 
effective unless at least 20 days’ notice 
in writing of intention to cancel has 
been delivered to the commission. 

Renewal policies shall be filed at least 
20 days prior to expiration of current 





coverage. <A tractor or truck, when 
coupled to a trailer or semi-trailer, shall 
be regarded as one vehicle. 

The commission will consider applica- 
tions for permission to establish insur- 
ance funds in lieu of filing bonds or 
policies of insurance 


U. S. F. & G. Engineers Meet 


About 45 safety engineers and inspec- 
tors for United States Fidelity & Guar- 
anty in the middle west attended an all- 
day meeting in Chicago recently with 
officials from the head office engineer- 
ing department, who were in the city 
for the annual meeting of the National 





Safety Council. The head office con- 
tingent consisted of Frank Fisher, Jr., 
superintendent safety engineering de- 
partment; J. C. Bradley, chief engineer, 
and W. S. Gardner, assistant superin- 
tendent of the engineering department. 


Gets Massachusetts Accident 


T. W. Howard, former general agent 
in Chicago of the Income Guaranty, has 
been appointed general ‘agent in that 
city by the Massachusetts Accident. 
Fred Dwinell of the home office agency 
department was in Chicago this week 
arranging the details of the new setup 








CAPITAL $1,000,000 








Its administration of the new law giv- | 
Ing the commission jurisdiction over the ! 





with Mr. Howard. 


SURPLUS $1,376,237.57 





oTRENGTH 


STABILITY 


SERVICE 








KANSAS CITY, 


Fidelity and 
Surety Bonds 


AN 
CORPORATION. 


H OM E OFFI CE 


Casualty Insurance 


CENTRAL SURETY 
NSURANCE 


MISSOURI 




















FieNATIONAL UNDERWRITER 


October 13, 1938 








A COMMON-SENSE "BACKS IP THE 
CONTRACT THAT 


Excess Insurance begins 


where ordinary cover- 
age leaves off. Many of 


unexpected and 


catastrophe. 


your clients need it. 


To cover those innumerable con- 
tingencies which *‘can’t happen” 
but do, Excess Insurance, to 


many of your clients is indispen- 


sable. 


R. N. CRAWFORD & CO., Inc. 


Insurance Exchange, Chicago 


Headquarters for 


For years this organization has 


needs. 


Telephone Wabash 


"OUT-OF-THE-ORDINARY" 


Excess provides the extra margin 
of safety and guards against 


ruinous 


Specialized in Excess coverage 
in all lines, Underwritten by 
Prominent Underwriters. We 
shall be glad to outline the con- 


tract best suited to your client’s 


LINE. 


2637 





Roberts Safety Car Is Busy 








The George F. Roberts Company of 
Milwaukee, general agents, whose white 
broadcasting car created such wide in- 
terest at the St. Paul meeting of the 
National Association of Insurance 
Agents, had the car touring the streets 
of Sheboygan, at the annual meeting of 
the Wisconsin agents, cautioning pedes- 
trians and in general carrying on a suc- 
cessful safety campaign. The Roberts 
Company is keeping this safety car and 
campaign free from publicity for itself 





and donating it more as a good will 
safety contribution. They have named 
the car “The Voice of Safety” and have 
created a voice of safety club. There 
is a certification by a pin button which 
is distributed to school children. They 
already have more than 60,000 pupils en- 
rolled in the parochial and public schools 
of Milwaukee and are now going to 
send the car out into the state of Wis- 
consin for the use of their agents in 
smaller communities. 











Contracts 








Public 





SEPTEMBER ann OCTOBER 
are the months for agents to do the 
spade work in building public official 
bond business. Once written, many 
public official bonds may remain on 
your books, undisturbed for years. 


NEW AMSTERDAM CASUALTY CO. 
Chicago Branch Office 
A-1239 Insurance Exchange 
H. N. Douglass, Mgr. 


Ohio Branch Office 


C. L. Harris, Mgr. 





Official Bonds | 


Terminal Tower Bldg., Cleveland, O. 











cAMERICAN 


RE-INSURANCE CO. 


Surplus 








99 John Street 


CAPITAL .. 


ey 


Voluntary Catastrophe Reserve 
Reserve for Losses 


Robert C. Ream, President 
New York 
DECEMBER 3lst, 1937 


ee ee ey 
ee ey 
ee ey 


11,879,775.86 


NOTE: Securities carried at $363,743.75 in the 
above statement are deposited as required by law. 


CASUALTY « FIDELITY « SURETY 


Re-insurance 

















California A. & H. 
Association Program 


The program for the annual meeting 
of the California Association of Acci- 
dent & Health Clubs in San Francisco 
Oct. 14 includes a welcome by G. V. 
Chandler, General Accident, San Fran- 
cisco; response by H. B. Johnson, presi- 
dent Los Angeles club; “Effect of 
Group Hospitalization and Medical Care 
on the Writing of Commercial Accident 
Business,’ Bert R. Jones, Maryland 
Casualty, San Francisco; “Claims and 
Claimants,” L. E. Doyle, Massachusetts 
Bonding Company, Los Angeles; “Medi- 
cal Care—The Problem and One Solu- 
tion,” Byron D. Williams, Connecticut 
General Life, Los Angeles; “Existing 
Laws Regarding Non-admitted Acci- 
dent Insurance Companies,’ F. B. All- 
dredge, Occidental Life, Los Angeles; 
“Cold Facts, Warm-Overs and Hot 
Shots,” H. H. Kirschner, vice-president 
Kirschner & Co., San Francisco; “How 
It Is Done,” Sam T. Breyer, General 
Accident, San Francisco. 


Inter Ocean Casualty Plan 


“Loyalty Month” is being observed 
during October by the Inter-Ocean Cas- 
ualty, Cincinnati, with a special produc- 
tion campaign in its 35th anniversary 
year. The theme this year is the three 
musketeers’ “One for all... all for one,” 
the musketeers being the agent, liberal 
policies, and a 35 year old company. 
This is the eighth annual loyalty cam- 
paign, which is educational in tone. An 
emblem is awarded to those making 
their quotas during the month. Attrac- 
tive mailing pieces have been especially 
prepared for the campaign. 








“Visible Marks” Decision 


The so-called visible marks require- 
ment in a burglary policy is intended 
to be and is a limitation on liability 
and the provision is not ambiguous, ac- 
cording to the Missouri supreme court 
in holding for the insurer in Swanson, 
Inc., vs. Central Surety. Swanson con- 
tended that the visible marks require- 
ment is an attempt to prescribe the 
“character” of evidence necessary to 
show liability and hence void as against 
public policy. The court held that the 





requirement is not an attempt to pre- 
scribe the character of evidence neces- 
sary to adduce in order to show lia- 
bility. 


Cochran Takes Responsibility 


PHOENIX, ARIZ.—At the trial in 
federal court here of 13 former officials 
of the old Pacific Mutual Life, charged 
with using the mails to defraud, counsel 
for George Cochran, former president, 
in his opening statement declared Coch- 
ran accepted “full responsibility” for all 
charges in the indictment but ‘we dco 
here and now deny any dishonest mo- 
tive. All transactions were made in per- 
fect faith and there was no justification 
for company reorganization.” 








Will Honor President Ray Duboc 


KANSAS CITY—A 12-month pro- 
duction program, 1938-39, by agents of 
the Western Casualty & Surety and 
Western Fire will mark the 20th anni- 
versary of Ray B. Duboc’s presidency 
of the two organizations, E. C. Gordon, 
secretary-treasurer, told 75 field repre- 
sentatives at a convention here. Presi- 
dent Duboc discussed coordinating the 
services of the underwriting, engineer- 
ing and loss departments with field su- 
pervision. Part of the conference was 
held in Fort Scott, Kan. 





Compensation Casualty Setup 


Officials of the Compensation Cas- 
ualty of Los Angeles, as announced by 
Commissioner Goodcell, are: President, 
W. H. Rambo, Glendale; vice-president, 
D. C. Wright, Los Angeles; secretary- 
treasurer, Henry Dimling, Los Angeles; 
assistant secretary, D. A. MacBoyle. EI 
Monte. 





Los Angeles Election Oct. 14 


The Casualty & Surety Fieldmen’s 
Association of Southern California will 
hold its annual election in Los Angeles 
Oct. 14. 





H. B. Gooby Resigns 


Harry B. Gooby has resigned as man- 
ager of the liability and indemnity de- 
partment of the Buckeye Union Casualty 
of Columbus. He has been with the 
company four years. 
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W. Ue A. Mecten 
Engenders 
Splendid Spirit 


(CONTINUED FROM PAGE 5) 


mobile losses decreased $42,000 and 
windstorm losses showed an increase of 
$1,273,922 or about 80 percent. 

Mr. Maxwell observed that the fre- 
quency of wind and hail storms occur- 
ring in 1938 was. surprising. The 
heaviest losses were in Illinois, Indiana, 
Kansas, Missouri and Oklahoma. They 
started in February and caused serious 
damage in practically every month in- 
cluding a part of July. 

A large portion of the claims, he de- 
clared, were caused by hail damage 
to roofs. There has been a material 
increase in the losses that companies 
are suffering under the so-called wind- 
storm classification since the hail cov- 
erage has become so universally as- 
sumed in broadening the contract. Cer- 
tain territories in the west have been 
showing a bad record and if this con- 
tinues, according to Mr. Maxwell, seri- 
ous consideration may be necessary to 
bring about a higher rate level in such 
localities. 


Careful Preparation 





The adjustment bureaus handled the 
thousands of losses successfully, be- 
cause of the careful preparation that 
had been made for the quick, efficient 
concentration of competent adjusters at 


any point. 
For the first seven months of 1938, 
Western Adjustment handled 6,771 


more automobile losses than for the 
same period of 1937. These losses have 
become a large and increasing factor in 
the number of claims and amount of 
loss. The adjustment bureaus are con- 
stantly improving their services through 
special selection and training of ad- 
justers assigned to automobile work. 
Although automobile losses under fi- 
nance accounts have declined this year, 
the individual losses have increased. The 
average collision claim for the first 
seven months has been about $130, the 
average fire claim about $150 and the 
average theft claim about $41. 

The operations of the Fire Compa- 
nies Adjustment Bureau in W.U.A. ter- 
ritory are being carried on in a very 
satisfactory manner, according to Mr. 
Maxwell. 


Public Adjuster Problem 


The public adjuster situation still re- 
mains, Mr. Maxwell said. “We would 
not look with favor upon any regula- 
tion by law as the answer to our prob- 
lem,” he declared, “but perhaps some 
basis of instructions which the public 
adjusters themselves would voluntarily 
initiate, after counsel with a few repre- 
sentatives on our side, might improve 
their standing and place their profes- 
sion on a more sound level.” 

Mr. Maxwell referred to the recom- 
mendations of the National Board pub- 
lished in January, 1934, on non-concur- 
rent apportionment. Those rules, he 
said, are in general use by member fire 
companies and have proven very satis- 
factory. However, there is more work 
to be done because of the differences 
that are constantly arising on appor- 
tionments between casualty, inland ma- 
rine and special contracts such as plate 
glass, smudge, cathedral glass, etc., and 
the fire contract including the extended 
cover endorsement. The overlapping 
features, he pointed out, create an em- 
barrassing situation, as there is no com- 
mon ground for discussion and both 
sides are under the necessity of recog- 
nizing the assured’s interest comes first. 
The insurance companies cannot hold 
the money due the assured while they 
fight out squabbles among themselves. 

Mr. Maxwell cited several cases from 
the files of Western Adjustment to in- 
dicate the extent of the problem. He 
expressed the belief that a committee 
representing the fire companies should 
meet with a committee of companies 
writing insurance conflicting with the 





fire contracts and extended cover en- 
dorsement. Some mutual ground must 
be reached so as to prevent squabbling 
over apportionments and issuing clauses 
of a retaliatory nature, such as the ex- 
cess-insurance clause and clauses that 
put one side or the other in an un- 
friendly light with the assured. 

Because of delinquencies, Mr. Max- 
well said, there continues to be an in- 
creasing number of foreclosures by the 
HOLC and as title passes to them, in- 
surance is placed through the Stock 
Company Association. Accordingly, 
more and more adjustments are being 
directly concluded with the HOLC. Re- 
lations with the HOLC are harmonious, 
he said. 

Mr. Maxwell called upon the compa- 
nies not to weaken in their position 
against paying cigarette claims. 

Mr. Maxwell recalled the resolution 
that was adopted by the W.U.A. some 
years ago against the placing of blank 
proofs of loss or drafts in the hands 
of agents. 

Wilfred Kurth, chairman of the 
Home, gave a cocktail party one eve- 
ing at Hot Springs for the entire con- 
vention group. The members were de- 
lighted to see that Mr. Kurth is in fine 
physical condition. He went out for 
golf and played 18 holes without show- 
ing any strain. For many months, Mr. 
Kurth was incapacitated by illness. 


New Presidents on Hand 


James D. Smart, the new president 
of New Hampshire Fire, attended the 
convention and was warmly received. 
Many of the W.U.A. members met him 
for the first time at Hot Springs and 
they were captivated by him. He will 
be one of those who is missed if he 
doesn’t attend future conventions. He 
was escorted by Vice-president H. F. 
Berry who has been to several previous 
conventions. 

O. L. Brooks was another brand new 
president at Hot Springs. He is now 
president of Globe & Rutgers. He like- 
wise found a warm reception among the 
W.U.A. people. F. A. Hubbard made 
his first appearance as president of 
Hanover Fire. The last time he was 
at Hot Springs at a W.U.A. meeting, he 
was president of Globe & Rutgers Fire. 

One of the favorite teams at Hot 
Springs was Gustavus Remak, Jr., 
president of the State of Pennsylvania, 
and his daughter, Mrs. Caroline Ram- 
say of Baltimore. They are close stu- 
dents of bridge and successfully put 
away all adversaries whom they en- 
countered. Mr. Remak gave a cocktail 
party for a group one evening. 

E. T. Cairns, vice-president of Fire- 
men’s Fund, was accompanied by Mrs. 
Cairns. He went to Hot Springs par- 
ticularly to represent the Pacific Fac- 
tory Association in the conference to 
discuss the idea of bringing about uni- 
formity in the operations of the three 
factory associations. President Paul L. 
Haid of the Executives Association 
presided at that session. 

John M. Thomas, president of Na- 
tional Union Fire, and Mrs. Thomas 
motored to the convention. 

Another group that enjoyed the 
mountain scenery in the fall. by motor 
were L. J. Tillman, United States man- 
ager of Century of Scotland, and Mrs. 
Tillman and D. N. Iverson, assistant 
United States manager, and Mrs. Iver- 
son. 

R. R. Lippincott, assistant manager 
Western Adjustment, and Mrs. Lippin- 
cott motored to Hot Springs and they 
are stretching the trip into a vacation 
of a week or so. 

D. E. Monroe, assistant U. 
ager of Commercial Union, 
panied by Mrs. Monroe. 


S. man- 
was accom- 





Newark Advertising Dinner 


NEWARK—Prominent insurance ex- 
ecutives here will be guests of the New- 
ark Advertising Club at their annual 
dinner Oct. 20. Those attending will 
include J. R. Cooney, president, and 
W. P. Stillman, director Firemen’s of 
Newark; Col. W. H. Kelly, former New 
Jersey commissioner; J. R. Hardin, 
president Mutual Benefit Life, and C. I. 
Barnard, director American of Newark. 
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who is active in the Insurance Brokers 
Association there. He said that the 
federation ought to have a plan of its 
own that it could offer as a substitute 
for proposals made in the legislature 
rather than 
A study of the situation has been made 
by a group of brokers and agents and 
tentative plans provide at least a guar- 
anteed payment for medical services in 
case of injury in motor vehicle acci- 
dents without subjecting all motorists 
to compulsory insurance. Under the 
plan suggested by Mr. Nichols the 
financial responsibility law would be 
amended to require that every person 
whose motor vehicle license is  sus- 
pended or revoked automatically be- 
comes subject to the law. The present 
motor vehicle registration fee would be 
increased by $10 or 25 percent, which- 
ever is greater, unless the registrant 
shows evidence of financial responsibil- 


ity. The difference between the pres- 
ent license fees and those collected 
would go into a fund to relieve eco- 


nomic burdens of the hospitals, doctors, 
etc., for their assistance in caring for 
victims of automobile accidents, when 
such expenses are not otherwise pro- 
vided for. The amount of payments 
will be regulated by a scale approved 
by the commissioner of motor vehicles 
not to exceed $300 per person injured. 
In the case of fatalities not otherwise 
compensated for, payment not to exceed 
$600 is to be made to the dependents, 


$300 to care for medical expenses and 
$300 for funeral. Ail the owners of 
motor vehicles incurring accidents in- 


volving bodily injuries would be auto- 
matically deprived of licenses after 10 
days following an accident unless evi- 
dence is furnished of financial responsi- 
bility for future accidents. Owners of 
out of state cars could operate imme- 
diately following an accident if they 
post $50 per person injured as a guar- 
antee of payment of hospital and 
medical expense. Licenses of all per- 
sons financially dependent who are in- 
volved in motor vehicle accidents if 
found guilty of negligence or violation 
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regulations would be sus- 
revoked with optional fines 


of traffic 
pended or 
prohibited. 

No action by the federa- 
tion on Mr. Nichols’ suggestion. He 
presented it merely to show that the 
insurance people are evolving a counter 
proposal to submit to the legislature if 
necessary. 

Superintendent Pink 
the opinion that public sentiment will 
soon compel enactment of some sort 
of compulsory automobile insurance 
measure. He said he would not be sur- 
prised if the legislature took action at 
an early date. 

Leonard L. Saunders, executive sec- 
retary, stressed the fact that people are 
taking a keener interest in automobile 
insurance. Senator J. A. Garrity sent 
out a questionnaire as chairman of the 


was taken 


is strongly of 


joint legislative committee to investi- 
gate automobile insurance. One serv- 
ice club which was circulated received 


37 replies out of which 19 declared for 
compulsory insurance. 

There were seven bills in the last 
legislature that carried either competi- 
tive or exclusive state fund provisions, 
said Mr. Saunders. The same proposals 
were introduced at the constitutional 
convention. The compulsory and com- 
pensation fund proposals were kept in 
committee at the convention but the 
health insurance provision got by the 
federation’s vigilance. Mr. Saunders 
said the federation’s code committee 
will make its final report favoring the 
enactment of the new code as a whole. 
He said the federation fared fairly well 
at the last two legislative sessions with 
the exception of the savings bank life 
insurance bill. 


Strenuous Year 


In his presidential talk Theodore L. 
Rogers said this has been a strenuous 
legislative year for insurance. He said 
that the health insurance proposal has 
no place in the constitution. It opens 
the way for future state insurance pro- 


posals. The agitation for some sort of 
compulsory automobile insurance must 
be faced. He commented on Superin- 
tendent Pink’s statement that only 
about 40 percent of the cars are in- 
sured and only about 40 percent of 
those injured receive compensation. 


The compensation plan is not practical 


because it costs too much and com- 
pulsory insurance has revealed too 
many basic faults in operation. Mr. 
Rogers said that the strengthening of 
the financial responsibility law along 
the lines of the New Hampshire pro- 
vision offers the best solution to the 
situation. 


The federation voted to hold its an- 
nual meeting and convention in the fall 
in the future. The usual summer date 
this year was changed on account of 
the constitutional convention and the 
meeting was unusually well attended. 
3v holding the annual meeting in the 
fall it will not conflict with the New 
York Local Agents Association’s con- 
vention. 


Plea for Passage 


Superintendent Pink made a plea for 
passage of the new insurance code 
which will provide the state with the 
most modern insurance statute in the 
country. M. Tremaine, state comp- 
troller, paid tribute to Mr. Pink’s abil- 
ity. Wellington Potter, Rochester, 
past president of the federation, out- 
lined some of the evils of the competi- 
tion of the state compensation fund. He 
urged the launching of a public rela- 
tions campaign to acquaint the public 


with what the federation is doing to 
preserve the interest of the policy- 
holders. 

In the golf match the 36 hole low 


net prize was won by 
Poughkeepsie; first prize for the morn- 
ing, 18 hole low net, was won by C. H. 
Tilbotson, London & Lancashire, and 
the afternoon low net by J. A. Lewis, 
vice-president Aetna Life. 


Donald Beasley, 


The Hospital Service Plan of New Jer- 
sey has received permission of the New 
Jersey department to operate under a 
new law, effective Oct. 1. A .Durgom, 
formerly with the Newark agency of the 
Mutual Benefit Life, is executive director. 
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More Than 10, 000 
At Safety Council 


(CONTINUED FROM PAGE 31) 
chief engineer Liberty Mutual, Boston, 
discuss “Men Who Go Down to Their 
Death in Tanks” (demonstration). 

Other speakers who appeared the 
early part of the week include John E. 
Mitchell, district engineer, Hartford Ac- 
cident and Indemnity, at Dallas, before 
the petroleum section, “Interesting the 


Inde pendent Driller and Producer”; 
Louis Boraks, supervisor, engineering 
department, Liberty Mutual, power 


press section, “Eliminating the Mechan- 
ical Causes of Power Press Accidents”; 
W. F. Kuffel, engineer and special rep- 
resentative Phoenix of Hartford, Chi- 
cago, refrigeration section, “Unusual 
Fires in the Refrigeration Industry and 
Their Prevention.” E. A. Roberts, 
American Mutual Liability, Chicago, 
Was program chairman for the textile 
section. 

Jerome F. Lederer, chief engineer 
Aero Underwriters, New York, was sec- 
retary and program committee chair- 
man of the Aeronautical section. J. R. 
Graham, Chicago branch manager of the 


Aero Underwriters, and Donald M. 
Wood, Jr., of Childs & Wood, Chicago, 


also attended the section. 
Frank C. McAuliffe, chief Chicago in- 
surance patrol, chairman of the commit- 


tee on fire prevention, Chicago Associa- 
tion of Commerce, presided over the 
fire prevention section. 


Exhibits Prove Popular 


Many insurance companies took the 
opportunity of the National Safety 
Council meeting to present their efforts 
in accident prevention work through 
special exhibits. Companies having ex- 
hibit booths include Aetna Casualty & 
Surety, Eagle, Globe and Roval In- 
demnities, American Mutual Liability, 
Employers Mutuals of Wausau, Wis., 
Lumbermen’s Mutual Casualty and 
Metropolitan Life. The majority of ex- 
hibits display actual photographs of 
accidents, demonstrations on ways of 
preventing and minimizing household 
and industrial hazard and special test- 
ing devices for automobile drivers such 
as the Aetna’s “Peripherometer.” 


Kuffel on Refrigeration 


more than a fire 
It also requires or- 


Fire safety requires 
protective system. 


ganization, instruction and training of 
employes. 
Emphasis on the human factor as a 


major cause of fire losses despite elab- 
orate systems, was stressed by W. F. 
Kuffel. engineer and special representa- 
tive Phoenix of Hartford, Chicago, in 
an address before the refrigeration sec- 
tion. Reciting a number of case his- 
tories of fires in the industry, many of 
them illustrating the fact that loss 
caused indirectly by fire often exceeds 
the actual loss of property consumed by 
Mr. Kuffel declared fires ocur in 
the refrigerating industry “simplv_ be- 
cause we become complacent and for- 
get the lessons learned from hard ex- 
perience. 

“Make all employes appreciate ordi- 
nary fire hazards,” he advised. “Make 
them understand the special dangers of 
their own job and the general need of 
care. Specifically instruct selected 
groups such as foremen and members 
of fire brigades on the care and use of 
fire equipment. Organize proper main- 
tenance of the fire protective equipment 
and have weekly inspections. 

Losses may be materially reduced if 
emphasis is placed on good manage- 
ment and good housekeeping, thereby 
eliminating the so-called human ele- 
ment, he said. “Solicit and be tolerant 
of the fire protection engineer’s opinion 


which is obtained from holding post 
mortems on previous losses, and the 
final result will be fewer accidents, 
which will mean saving lives and a 
marked reduction in the national fire 
waste, at pr esent in excess of $500,000,- 
000 a vear 
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‘Shows Comparison 
‘of Airlines Safety 


In reporting on scheduled airline acci- 
dents for 1936 before the aeronautical 
section of the National Safety Council 
congress in Chicago, Jerome F. Lederer, 
chief engineer Aero Underwriters in 
New York, made an interesting com- 
parison between United States lines and 
those in all other countries. Mr. 
Lederer gave his report as secretary and 
program chairman of the section. Miles 
flown by United States (domestic and 
foreign routes) was 73,303,836, all other 
countries 62,064,095. United States line 
carried 1,147,969 passengers in 1936 
with 70 accidents (10 fatal) with a total 
of 67 fatalities, 46 passengers and 21 
crew members. All other countries 
showed 76 accidents (32 fatal) with a 
total of 135 fatalities, 69 passengers and 
66 crew members. Miles flown per fa- 
talities, United States lines, said Mr. 
Lederer, was 1,095,087, with miles flown 
per passenger fatality 1,658,779 and miles 
per fatal accident 7,330,384. All other 
countries showed 459,741 miles flown per 
fatality, 889,479 miles per passenger fa- 
tality and 1,939,502 miles per fatal acci- 
dent. 
Foreign Mileage Gaining 

Mr. 


Lederer pointed out that althoug! 


in 1936 United States lines flew 11,000,- 
000 more miles than the rest of the 
world, the rest of the world has, never- 


theless, been increasing its mileage flown 
much more rapidly. On the other hand, 
he said, United States airlines have been 
increasing the number of passengers 
carried faster than others. He pointed 
out that in 1934, 69,410 fewer passengers 
were carried than other airlines, while 
in 1935 United States carried 25,987 
more than the others, and in 1936, led 
by 121,874 passengers. Figures indicate, 
he said, that in 1936 United States air- 
lines flew about 2,500,000 miles more 
per fatal accident than they did in 1934, 
and yet they flew about 600,000 miles 
less per passenger fatality in 1936 than 
in 1934. He said this was undoubtedly 
due to the heavier passenger loadings in 
1936. 


Weil Retires from the 


Liquidation Bureau 


NEW YORK—Lester Weil, attorney 
for the New York superintendent of in- 
surance as liquidator of Consolidated 
Indemnity and Guardian Casualty has 
announced his resignation effective Oc- 
tober 31. He has been connected with 
the department since 1922 and has taken 
active part in the liquidation proceed- 
ings of Norske Lloyd, Liberty Marine, 
North Atlantic, Second Russian, North- 
ern of Moscow, First Russian, Moscow 


Fire, Russian Reinsurance and about 
20 smaller mutual and casualty com- 


panies prior to being appointed attor- 
ney of record in the liquidation pro- 
ceedings of Consolidated Indemnity 
and Guardian Casualty which latter po- 
sition he has held since May of 1934. 

His present intention is to devote his 
entire time to private law practice at 
90 John street, New York, specializing 
in investigations and defense work for 
nonresident defendants and nonresident 
insurance companies in connection with 
accidents which occur in New York, 
and actions which may be commenced 
in the courts of New York under the 
provisions of Section 52 of the vehicle 
and traffic law and maritime litigation 
for marine insurance ance companies. 


Plank for State Fund 


BOSTON—The platform adopted at 
the Republican state convention here 
contained a plank, which reads: 

“Workmen’s Compensation — With 
reference to those hazardous industries 
where insurance rates are prohibitive, 
we advocate the enactment of legisla- 
tion of a state fund.” 





H. S. Thompson of the Thompson 
agency, Martinsburg, W. Va., died after 
a long illness at the age of 68. 


XUM 


at 
ore 


ith 
ies 





XUM 


October 13, 1938 


HeNATIONAL UNDERWRITER 








Use and Occupancy Claims 
Involve Little Litigation 


It is a tribute to the ability, fairness 
and patience of adjusters that there has 
been very little litigation involving the 
use and occupancy policy in spite of 
the inherent difficulties in settling 
losses under it, Frank L. Erion, promi- 
nent Chicago adjuster, declared in his 
address at the loss managers conference 
of the Federation of Mutual Fire In- 
surance Companies in Chicago. An ad- 
juster, he stated, should have confidence 
in his own ability and not lead the as- 
sured to believe he is facing a com- 
— and ticklish situation. 

Aside from details, declared Mr. 
Erion, there are only two vital elements 
in use and occupancy adjustments; de- 
termination of the length of time of 
shutdown and the earnings during that 
time. Because the assured may fre- 
quently call upon architects and engi- 
neers to change or modernize his proc- 
esses after a fire, with consequent delay 
in resuming business, Mr. Erion strongly 
urged adjusters to determine the rea- 
sonable length of shutdown at the very 
beginning of the adjustment and either 
agree to it in writing or put it into 
appraisal before proceeding to work on 
the amount of the loss. 


Covers Only “Described Property” 


If the time element is not agreed 
upon in advance, the assured will un- 
doubtedly demand indemnity for the 
entire period from the date of fire until 
operations are completely resumed, even 
though resumption has been delayed by 
working out plans for modernization 
and by the additional time of construc- 
tion needed for this. If the matter goes 
to suit, the jury is likely to agree with 
the assured, Mr. Erion stated. Adjusters 
should bear in mind that the length 
of time is based upon rehabilitation of 
the “described property,” and not upon 
the length of time needed to build other 
property. 

In determining the amount of the 
loss, Mr. Erion recommended that the 
earnings on each article be determined 
separately. From the net sale price of 
the article should be deducted the net 
cost of merchandise, materials and sup- 
plies, including costs which enter into 
the wrapping and packing of the ar- 
ticle. The result is the gross earnings, 
from which must be deducted its propor- 
tion of all items of expense that can be 


avoided during suspension. The final 
result is the U. and O. earning of the 
article. This formula, continued Mr. 


Erion, does not accord with the use and 
occupancy forms which define earnings 
to be net profit plus fixed expenses, but 
it is much sounder and easier to apply. 


Contribution Clause, Trouble Maker 


The contribution clause, Mr. Erion 
admitted, is a trouble maker in adjust- 
ing losses. Whenever the assured is 
penalized because he has failed to carry 
insurance equal to his annual net profits 
and all charges and expenses, whether 
continuing or not, except only ordinary 
payroll and light, heat and power, there 
is a howl of dismay and the assured 
and his attorneys maintain that it is 
unfair to include in the basis of con- 
tribution items for which there is no 
liability in the event of loss. All an 
adjuster can do is to explain that under 
some circumstances there might be a 
loss on some of these items and that 
the rate is based upon the amount of 


insurance required. Mr. Erion sug- 
gested that consideration be given to 
providing an alternate: form which 





only on net 
expenses, at a 


would base contribution 
profits plus continuing 
higher rate. He also suggested consid- 
eration of writing use and occupancy 
without contribution at double the usual 
rate, believing that this increase will 
enable the companies to write the cov- 
erage profitably. Alternate forms of 
this type, he maintained, would greatly 
decrease and perhaps entirely eliminate 





FRANK L. ERION, Chicago 


friction in adjustments and would un- 
doubtedly lessen sales resistance. 

Mr. Erion discussed at some length 
the case of the Charles A. Krause Mill- 
ing Company, which has attracted con- 
siderable interest and which will prob- 
ably be tried before a federal court in 
Milwaukee this fall. This case involved 
both the time element and the determi- 
nation of possible fluctuations in busi- 
ness. 

The Krause case, Mr. Erion declared, 
is an example of a claim which the in- 
surance companies are in duty bound 
to contest in court. The loss occurred 
April 10, 1937. Adjusters gave the as- 
sured permission to clear the site a week 
after the but the assured did not 
sign a wrecking contract until May 5. 
The clearing was completed June 24. 
The adjusters consulted over a dozen 
reputable mill builders and found that 
five months was the maximum period of 
restoration which any of them would 
estimate. Considering the assured’s de- 
lay in clearing the site, they offered to 
settle on a basis of seven months 
pension. The assured demanded 12 
months recovery. Construction did not 
start until late in August, more than five 
months after the loss. The assured had 
done considerable planning with a view 
to replacing the mill with a malt house, 
but eventually rebuilt the mill on a 
larger basis. The new plant had a max- 
imum capacity of 25,000 bushels, as com- 
pared with 17,000 bushels for the old 
one. 


Operated at Peak 


loss, 


sus- 


There was also an argument regard- 
ing the probable earnings of the assured 
The plant had run to capacity with three 
shifts per day during 1936, but assured 
claimed an expected increase of 25 per- 
cent in volume during 1937. This, Mr. 
Erion maintained, was impossible, since 









| clined in 





the 1936 production exceeded the rated 
capacity of the plant. Government sta- 
tistics show a decided decrease in the 
use of corn and corn products processed 
by the mill for 1937 as compared with 
and the volume of business de- 
1937, all of which will be pro- 
duced at the trial to refute the assured’s 
hee that his business would have in- 
creased. 


The 


1936 


claimed by the 
than the amount 
assured at first tried 
to claim recovery for more than a year’s 
shutdown, but fortunately the per 
form was used and under its terms 
assured has a specific amount of insur- 
ance on each day of year and 
insurance for any day thereafter. 
Erion urged all who could do so 
to attend the Krause trial since it pro- 
vides them with the rare opportunity to 
witness the judicial interpretation of the 
use and occupancy contract. 


actually 
sured is $100,000 
of insurance. The 


loss 


as- 


less 


one no 


Other Interesting Losses 


Mr. Erion suf- 
when a 


for the 


also described a loss 
fered by a national brewery 
plant which was to be used 
manufacture of ale was burnt while 
under construction. The brewer had 
never made ale so there was no past his- 
tory on which to base adjustment. The 
company paid a heavy In another 
case, the assured was covered under the 
standard contribution form. He ob- 
jected to paying a premium on items for 


loss. 





diem | 
the | 








insurance was not liable in 
The agent did not attempt 
the contribution clause, but 
attached _ os aprons which appar- 
ently merely defined and specified what 
expenses were insured. The endorse- 
ment, stated Mr. Erion, was so cleverly 
worded that the company was forced to 
admit that it also limited application of 
the contribution clause to the specified 
items and settled on that basis. 


the 
of loss. 


which 
case 
to change 


Tells of Interesting Loss 


Another case described by Mr. Erion 
involved a large mail order concern. 
This firm depended upon several plants 
for merchandise and covered contingent 
use and occupancy insurance on them. 
One of the plants which produced an 
exclusive article not manufactured else- 
where in the world was completely de- 
stroyed. it could not be restored in less 
than 10 months so the mail order house 
was without its product for a spring and 
a fall season. Sales of the article were 
increasing, but there was no way of 
knowing whether they would continue 
to increase. There was no contract pur- 
chase price and hence no way of prov- 
ing whether the assured could continue 
to sell it at the same margin of profit. 
Likewise, it was a question as to what 


percentage of customers would accept 
substitution of a similar article. This 
loss, like others, was eventually settled 


as reasonably as possible, but for a large 
sum. 





Roy A. Duffus’ Twenty-Five Points 





Roy A. 
Rochester (New 


Duffus, president of the 
York) Underwriters 
Board, in his talk before the St. Paul 
convention of the National Association 
of Insurance Agents, gave 25 points 
which have brought business to board 
members. They are worth chronicling. 

1. Public utility companies should 
not be charged on their auto liability 
policies for pole trailers. 

2. Public utility companies should not 
pay commercial car liability rates for 
“installation-body” cars. 

3. Many banks and other holders of 
real estate still have several boiler poli- 


cies with basic charges on each. 

4. Many boiler policies fail to in- 
clude coverage on pressure tanks. 

5. Indefinite suspension on_ boiler 


policies has been overlooked where two 
or more boilers are operated. This is 
true of many hotels and hospitals, and 
other buildings in which boilers are 
alternated. 

6. Furnace explosion losses are 
quent. Be sure your client knows 
difference between that and boiler 
plosion, in writing! 

7. In many states, self-insured on 
comp. may have the boiler explosion 
hazard covered under the boiler policy 
at nominal charge. 


fre- 
the 
ex- 


* 

all plate glass 
premiums. 

that 


8. Experience rate 
risks over $200 in yearly 
Banks generally have premiums 
size, on one or more policies. 

9. Give the discount for “semi-ex- 
terior” glass that is more than 72 inches 
from the street line. 

10. On compensation insurance: 
the benefit of semi-annual or quarterly 
audit if premium warrants. 

11. See that loss and expense 
stants are not included on audit, 
premium total for the year runs 
the required amount. 

12. Where there is any question about 
the classification of operations, as indi- 
cated in the schedule of the workmen’s 
compensation policy, place under Item 


con- 
where 
above 





Give | 


No. 5 these words: “If any, to be cov- 
ered at the manual rates therefor.” 

13. Rewrite policies to expire at 
times most convenient for your assured’s 
bookkeeping and premium payment pur- 
poses. 


x ok * 


i4. Add executive officers without 
charge, as additional assured, on all 
liability policies written for corporations. 

15. See that limits of liability are 
adequate on risks such as schools, hotel 
and hospitals where the catastrophe 
hazard, on a large number of persons, 
is present. 

16. Remember the half-rate rule on 
additional dwellings on residence lia- 
bility policies; and include both husband 
and wife as insured, without extra 
charge. 

17. Suggest automatic public liability 
coverage to large holders of real estate. 


18. Watch for the need for altera- 
tion permits on liability risks. 
* * * 


19. Watch for the need for contrac- 
tual liability insurance. Many firms, 
especially the renters of parking sta- 
tions, are signing “hold harmless” con- 
tracts and leases. When you deliver 
sign bonds, advise your assured to in- 
clude the — of the municipality 
on O. L. & T. policies at the standard 
charge of RS This charge covers the 
“hold harmless” agreement with the city 


where signs, canopies, driveways, oil 
tanks, etc., are concerned. 
20. Product liability premiums have 


increased 1,000 percent in the past few 
years. Where a product is sold country- 
wide such coverage is important. It is 
costly to defend a suit a thousand miles 
from home. deductible form is often 


attractive to a client. 
* + £ 
21. Watch those garage liability poli- 
cies. Add property damage and col- 


lision coverage on automobile greasing 

hoists. Personal injury coverage is on 

the liability policv. But: It excludes 
(CONTINUED ON PAGE 49) 
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[INDEPENDENT ADJUSTERS || 





ALABAMA 


ILLINOIS (Cont.) 





J. P. MUDD 


Attorney-At-Law and Adjuster 
For Insurance Companies 
Facilities for investigation and adjustment of all 
types of claims, including automobile, fire, theft, 
collision, public liability, surety, and inland marine. 
Trial practice in all courts in northern and central 
Alabama. 


Massey Building, Birmingham, Alabama 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile — Fire, Theft, Collision, 
Conversion, Liability, Property Damage, 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 





INDIANA (Cont.) 


OHIO (Cont.) 





Eugene McIntire 
Adjustment Co., Inc. 


ene ag Compensation and 
urety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 








ARIZONA 
LYLE ADJUSTMENT COM- 





PANY, INC. 
ELLIS BLDG., PHOENIX 
All Lines 
BRANCHES 
UCSON FLAGSTAFF YUMA 
central Bids. Masonic Bidg. 22—2d St. 


Covering—Arizona, Western New Mexico, 
Utah and Imperial Valley, California 


CALIFORNIA 


L. H. ANGELL & CO. 
INSURANCE ADJUSTERS 


Complete Company Service 


Casualty — Automobile 


117 West 9th Street Los Angeles 




















ANGELUS AUTOMOBILE 
ADJUSTORS 


Automotive Insurance Specialists 
Adjustments — Investigations — Automobile Claims— 
Exelusively—insurance Companies Only 
Telephone Richmond 0149 
Night Calls Gladstone 4386 
1317-1319 West Pico St., Los Angeles 
Licensed and Bonded by State of California 
Member Los Angeles Chamber of Commerce 


HENRY DIMLING 


Complete investigating and adjusting service. 
All stad a Lines — representing Companies 
only. Prompt service to out of state com- 
panies. 








21 years’ experience. 
Commercial Exchange Bldg.—Los Angeles 
Phone Van Dyke 1068-9 








J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
Lines. 
Since 1915 








F. E. Tidwell & Company 


Insurance Adjusters 
639 So. Spring Street 
Los Angeles, Calif. 
Trinity 0644 
Investigations and Adjustments for the companies 
only. Los Angeles and Southern California, Casualty, 
Automobile, Fire and Inland Marine. 


M. M. WELSH 


With associate staff and legal service, 
1216 First National Bank Building 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & Holidays East 3990 
General Adjusters for the Companies 


Operating throughout Ohio, Northern Kentucky and 
Southeast Indiana. 









JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


956 Ins. Exch. Bldg. Phone: Harrison 8666 


Chicago 





ROBERT P. LANG 
112-114 Dean Bldg. South Bend, Indiana 
Attorney-at-Law 
Investigations and Adjustments—Specializing Auto, 
Casualty and Compensation. 


Prompt Service NORTHERN INDIANA and 
SOUTHERN MICHIGAN 


Phones: Office 3-1901 Night 5-1284J and 4-7865 














P. M. SCHOENBERG 
& CO. 


ADJUSTERS 
Especially qualified through experienced train 
ing to handle all adjustments 
Fire * at 4 e Automobile 
Inland Marine Special Risks 
175 W. Jackson Blvd. Webster’ 35 3500-1, Chicago 


MARYLAND 





JOHN H. McNEAL 
and 
HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
ial work over Northern Ohio. 

















JOHN D. WIESE & CO. 
ADJUSTMENTS 
All Fire, Automobile, Casualty & 


arine Lines 


Telephones: WABASH 5530-1-2 
175 W. Jackson Boulevard, Chicago 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Represent: Companies Only—All Lines 
604 Mercantile Trust Bldg., Baltimore, Md. 
Woodward Building, Washington, | D. C. 
Mutual Building, Richmond, Va. 

165 No. Loudoun St., Winchester, Va. 
Prompt and E ficient “Service Since 1991 





OKLAHOMA 














Established 1899 
WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 





JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main office, Fairmont, W. Va. 
CUMBERLAND, MD. 
Liberty Trust Building 





HORTON CLAIMS SERVICE 
306 Hightower Bidg. 
Oklahoma City, Poy 
Phones Office 3-5457 ght 5-3828, 7-4045 
eat ag & ALL CASUALTY LINES 
Fire. rnado & Hail Department 
Service ‘omee "Koehler Bidg., Lawton, Okls, 
Home Office Trained Management 
Branch Office—Tulsa 





OREGON 








MICHIGAN 











CLARENCE W. HEYL 
6th Floor Central National Bank Building 
Peoria, Illinois 
Investigations and adjustments in all insur- 
ance lines. 
Representing thirty leading companies 
Phones—O ffice 
Night 4-2051, 2-2251, 5027 


John C. Myers, Atty. 
JOHN C. MYERS & SONS 


Adjusters 
1615 National Bank Building 
Detroit 
Phone Cherry 2505 
Branch—314 Phoenix Bldg., Bay City, Mich. 


one 
Airplane—Automobile—Fire—Cargo—All Risks 





JACK C. NEER Co. 


—INSURANCE ADJUSTERS— 
We have facilities for handling any and 
every kind of insurance claim or loss. 


SUITE 420, MEAD BUILDING 
PORTLAND, OREGON 








PENNSYLVANIA 

















RAY L. LAWLOR 
ADJUSTMENT CO. 


For All Insurance Companies 


CASUALTY—COMPENSATION—INLAND 
MARINE—FIRE—FIDELITY—SURETY 


Telephones Rock Island 170—Davenport 3-6383 
ROCK ISLAND, ILL. DAVENPORT, IA. 


WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 
INSURANCE ADJUSTMENTS 
ALL LINES 
Chicago New York 
Leos Angeles Detroit 

Offices teendliee the World 


JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main Office Fairmont, W. Va. 
HARRISBURG, PA. 
Telegraph Bldg. 





TENNESSEE 








MINNESOTA 














DIST. OF COLUMBIA 








NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Woodward Building, Washington, D. C. 

Mutual Building, Richmond, Va 
16S No. Loudoun St., Winchester, Va. 
604 Mercantile Trust Bldg., Baltimore, Md. 


J. L. FOSTER 


314 First National Bank Building 
Springfield, Illinois 
Automobile - 


Casualty 


Fire - 





SWANSON BROTHERS 


—Lawyers— 
Hoffman, Minn. 
Elbow Lake, Minn. 
Detroit Lakes, Minn. 


Investigations and Adjustments anywhere. Company 
references on request. 





Raymond R. Ramsey 
Volunteer Bldg. 
CHATTANOOGA 
Fire, Tornado and Inland Marine . 
Liability . . . Property Damage . . 
bile, Fire, Theft, and Collision . . . Serving 
Tennessee, North Georgia and North adem 


. . Public 
- Automo- 








VIRGINIA 











NEBRASKA 





INDIANA 


J.H. BALL 


t Adjusting and Inspection Office 


—_" A, 











Prompt and Efficient Service Since 1921 





ILLINOIS 





JAMES J. HERMANN 


Adjuster 
Casualty & Surety 


Insurance Exchange Building 


Wabash 6575 Chicago 


AUTOMOBILE CLAIM SERVICE CO. 


H. C. Friedmeyer, Paul E. Brown, Sec’y. 
Pres. 


: Night P. 
Night Phone ; ight Phone 
Drexel 5675 Temlock 4002 
Specializing in Personal Injury and Property 


Damage Claims. 
308 Indiana Trust Bldg.—Phone Riley 5040 
INDIANAPOLIS, INDIANA 


FIRE—Tornado Automobile—Casualty 
A Complete Service for Insurance Cc 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 

Representing Companies Only—All Lines 

Mutea! Building, Richmond, Va. 

i = No. ‘ . St., Wi . Va. 

ercant le Trust Bldg., Baltimo Md. 
Woodward Building, Welltisten, Cc 
Prompt and Efficient Service Since 1991 








Twenty Years of Satisfactory Service. 
GRAND ISLAND, NEBRASKA 
P. O. Box 815 
Residence Phone 1873—Office Phone 494 


WEST VIRGINIA 




















CENTRAL ADJUSTING COMPANY 
Consolidated Bldg. Indianapolis, Ind. 
John T. Hume, Jr., V. P. & Gen. Mgr. 

BRANCHES: 
HAMMOND 
414 Old Nat’! Bank Bidg. 407 Lloyd Bidg. 
FORT WAYNE SOUTH BEND 
550 Lincoin Tower 71 Odd Fellows Bidg. 
All Lines: Specializing in Automobile, Inland 
Marine and Fire. 


EVANSVILLE 


JUDD W. CROCKER 


CLAIM DEPARTMENT, INC. 
Grain Exchange Bldg. 
Omaha 
With Branch Offices in Nebraska at Lincoln, 
Grand _ Island, North Platte, Scottsbluff; in lowa at 
Des Moines and Sioux City; in Wyoming at 
Cheyenne. 








JOHN C. WYCKOFF CO. 


INSURANCE ADJUSTMENTS 
MAIN OFFICE FAIRMONT, W. VA 
BLUEFIELD, W. VA, CLARKSBURG, W. VA. 
Peery Building Goff Building 
HUNTINGTON, W. VA. WHEELING, W. VA. 
Chesapeake & Ohio Bldg. Wheeling Bank and 


Trust Building 
CHARLESTON, W. VA. 
Kanawha Valley Building 
PARKERSBURG, W. VA. 
Union Trust Building 














WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 


Insurance Exchange Bldg. Chicago 





OHIO 


WISCONSIN 








INDIANA ADJUSTMENT 
COMPANY 


138 E. heres oy Street 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 
Resident Adjusters at 











Evansville, Fort Wayne, Gary, Indianapolis, 





TRI-STATE INSURANCE ADJUSTERS 
809-8109 GERKE BUILDING 
CINCINNATI 
MAIN 3850 
Operating in S. W. Ohio—N. Kentucky—S. E. 
Indiana. Personnel members of Bar with many 


years company and private experience. 
Investigating — Adjusting — Trial Wo 





South Bend, Richmond and Louisville, Ky. 


rk 
All Lines — Prompt Reports — Full Investigations 
ALAN MOORMAN, Manager 








Nurnberg Adjustment Co. 


General Adjusters 
Fire, Windstorm, Hail, Automobile, Casualty, 
and Inland Marine 
Underwriters Exchange Bldg. 
SL WAURES 
828 N. Broadway one Daly 5628 
BRANCH OFFICES: ANTIGO & MADISON 
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Ohio Convention to 
Have Prominent 
Speakers at Akron 


COLUMBUS, O.—AIIl Ohio agents 
that are interested in the Ohio Associa- 
tion of Insurance Agents will be headed 
toward the Mayflower Hotel in Akron 
Monday of next week as the annual 
meeting takes place there. The insur- 
ance golf tournament will be held that 
day at the Fair Lawn Country Club. 
The annual board of trustees dinner 
takes place in the evening and the golf- 
ers’ buffet supper will be held in the 
hotel. 

The speakers at the meeting will be 
Allan I. Wolff of Chicago, former presi- 
dent National Association of Insurance 
Agents, who will represent that body; 
C. J. Fitzpatrick, secretary United States 
Fidelity & Guaranty; H. P. Winter of 
Canton, O., special agent America Fore; 
Grant Bulkley of Chicago, secretary 
western department Springfield F. & M.; 
Insurance Superintendent Bowen of 
Ohio; President Vincent Cullen of the 
National Surety, and H. K. Schauffler, 
assistant general manager National 
Board, wil! speak at the lunch the sec- 
ond day. Mr. Wolff is the luncheon 
speaker for the first day. Austin McEIl- 
roy of Columbus is president and will 
give his annual address at the first ses- 
sion. 

Department Conference 

There will be a departmental confer- 

ence hour the first morning led by Ray- 


mond Rhoads and L. U. Jeffries of the 
Ohio insurance department. This is a 


feature that always awakens real inter- 
est. P. W. Tribolet of Bellevue, chair- 
man of the rural agents committee, will 


hold a breakfast conference the second 
day. At this conference D. C. Smith of 
Chicago, executive special agent of the 
farm and hail department of the America 
Fore, will give a talk on “Underwriting 
the Farm 3usiness.” The banquet 
speaker will be Mayor J. G. Stewart of 
Cincinnati. 





Complete Card for 


Indiana Meeting 


INDIANAPOLIS—The program of 
the annual meeting of the Indiana As- 
sociation of Insurance Agents at French 
Lick Oct. 26-27, has been completed. 
The two sessions Wednesday will be 
devoted to association business and will 
be restricted to members and visiting 


agents. President Ross E. Coffin will 
preside. Reports of officers and com- 
mittees and discussions thereon will 


occupy both sessions, and officers will 
be elected at the close of the afternoon 
session. 

At a banquet Wednesday evening, 
Herold H. Reinecke, special agent Fed- 
eral Bureau of Investigation at Indian- 
apolis, will be the speaker. 

Four addresses will occupy the Thurs- 
day morning session which will be open 
to the public. 

Those who wish to do so can remain 
for a golf tournament to be held Thurs- 
days afternoon. The French Lick 
Springs Hotel is donating a trophy tor 
the agent making the lowest score and 
another for company men. 


Wednesday Morning, Oct. 26 


9 a. m.—Registration. 

For members and visiting agents only. 
This session will be conducted as a 
regular meeting of the directors with 





other agents privileged to listen to and 
participate in the discussions presented. 
Report of Ross E. Coffin, Gregory & 
Appel, Indianapolis, president. 
Discussion of the joint conference 
committee of the National Association of 
Insurance Agents and the National Asso- 
ciation of Credit Men led by Ralph H. 
Johns, general service manager Indian- 
apolis Association of Credit Men. 
Report of Joseph W. Stickney, Indian- 
apolis, secretary. 
Report of the district 
submitted by Simpson 


vice-presidents, 
Stoner, Green- 


castle, vice-president. 

Report of Atwood L. Jenkins, Rich- 
mond, national councillor. 

Report of Leon Hammer, New Alibany, 


chairman fire and accident 


committee. 


prevention 


Wednesday Afternoon 
Report of Jeff Reed, Bloomington, 
chairman membership committee. 
Report of Cecil W. Owens, Farmland, 
chairman rural committee. 
teport of J. W. Kirkpatrick, 
chairman grievance committee. 
Report of Chris Zoercher, Tell 
chairman legislative committee. 
Report of A. Will Jenkins, Richmond, 
chairman casualty committee. 
New business. 
Report of resolutions committee, 
Cc. Richardt, Evansville, chairman. 
Report of nominating committee, 
Julius H. Meyn, Hammond, chairman. 
Election of officers. 
Wednesday Evening 
Annual banquet. 
Introduction of past 
Address, Herold H. 
apolis, special agent 
Investigation. 
Thursday Morning 
Introduction of George H. 
Indiana commissioner. 
Installation of newly 
The Obligation of the 
L. Showalter, Anderson. 


Muncie, 


City, 


Fred 


presidents. 
Reinecke, Indian- 
Federal Bureau of 


Newbauer, 


officers. 
Russell 


elected 
Agent, 


The Association, Robert A. Henrick- 
son, Indianapolis, counsel Indiana asso- 
ciation. 


Office, R. L. 
In- 


Business 
Dubois, North 
dianapolis. 

The National 
Liscomb, Duluth. 

At the banquet Wednesday evening, 
the Indiana Blue Goose Glee Club will 
render several selections. It has already 
been invited to sing at the grand nest 
meeting in Cincinnati next year. 


Development 
British & Mercantile, 


Association, Charles F. 


Ohio Department Is 
Asked for Ruling 


COLUMBUS, O.—The Ohio Asso- 
ciation of Insurance Agents has asked 
two departments of the state to investi- 
gate practices of Farm Bureau insurance 
companies which have been discussed by 
the rural agents committee. The prac- 
tices are those of paying fees on poli- 
cies by the Farm Bureau insurance com- 
panies to various cooperatives. The 
insurance department has been asked to 
consider the question of whether or not 
the payments violate the anti-rebate 
statute. The bureau of inspection and 
supervision of public offices has been 
requested to consider the question 
whether or not the board of education 
or the governing body of any political 
subdivision could purchase insurance 
from a Farm Bureau company if any 
member or officer of the board is a 
member of the Farm Bureau or any 
other cooperative to which such insur- 
ance company pays fees. 


Cuts Down New Licenses 
LANSING, MICH. — The effect of 
the 10-month-old agents’ qualification 
law is becoming more apparent in re- 
ducing the number of new licenses. 
Seth Burwell, head of the licensing 





division, reports only 355 new licenses 
from Nov. 1, 1937, to Aug. 31, for both 
fire and casualty. The year before saw 
383 new fire agents licensed and an even 
larger number of casualty agents. 
About 45 per cent of the successful 
license applicants are fire agents. About 
90 percent of the applicants taking ex- 
aminations eventually pass although 
some have to take the test as many as 
four times. 

Up to the last week in September the 
number of agents’ licenses of all classes 
issued for the current licensing year 
had reached a total of 71,177 while 1,747 
solicitors’ licenses had been granted. 


After a Lloyds Operator 


A number of Ohio agents have re- 
ceived letters from Arthur Cobb of 
Omaha seeking to place business with 
London Lloyds. The Ohio department 
took up the matter with the Nebraska 
department and Insurance Commissioner 
Smrha of the latter state notifies Ohio 
that Mr. Cobb is not licensed either as 
an agent or a broker. The subject mat- 
ter and material gathered have been 
referred to Attorney J. S. Logan of the 
Nebraska department for such action as 
he may be able to take. 


Rural Agents Meetings 

Meetings for rural 
members of the Michigan Association of 
Insurance Agents will be held at San- 
dusky, Mich., Dec. 6 and Owosso, Dec. 7. 


agents who are 


Western Adjustment Change 
OTTUMWA, IA—H. E. Koerner, 


for the last two years resident adjuster 
for the Western Adjustment, has moved 
to Minneapolis, where he will be con- 
nected with it. Succeeding Mr. Koerner 
is H. H. Tucker of Des Moines. Mr. 
Koerner has been with the Western 
Adjustment for eight years, while Mr. 
Tucker has been with it 10 years. 


Claim Ohio Law Violated 


‘he Ohio Association of Insurance 
Agents has filed charges with the Ohio 
insurance department to the effect that 
the Liberty Mutual and United Mutual 
Fire are operating without resident 
agents in violation of the Ohio law. 


Missouri Men Advanced 


ST. LOUIS—Paul W. Terry, man- 
ager of the Missouri Inspection Bureau, 
announces that W. S. Anderson and L. 
S. Poor have been made assistant man- 
agers. The advancement fills the va- 
cancy that was caused by the death of 
Carl Jung several months ago. 

Mr. Anderson, who has been superin- 
tendent of the city department since 
1927, joined the bureau at Kansas City 
in 1920 and was transferred to the St. 
Louis headquarters in 1924. 

Mr. Poor, who has been doing rating 
work, is a graduate of the University of 
Illinois. For a while he was with a rub- 
ber company in Indiana. He joined the 
bureau in 1922 and continued with its 
organization until 1932 when he was 
made chief for the Missouri insurance 
department. He held that position until 
1937 when he returned to the bureau’s 
headquarters here. 


Iowa City Board Elects 

IOWA CITY, IA—Dale W. 
has been elected president of the Iowa 
City Board. Other officers are: Vice- 
president, Ralph L. Parsons; secretary- 
treasurer, Sam Whiting, Jr. 


Illinois Mutuals to Meet 


The Illinois Association of Mutual 
Fire & Windstorm Companies will hold 
its annual convention in Springfield, 


Welt 

















WINTER, 


FRED L. Mich. 


Fred L. Winter of Muskegon, Mich., 
vice-president Chaddock, Winter, Mul- 
der & Alberts, one of the large offices 
in his section, was chairman of the local 
arrangements when the Michigan Asso- 
ciation of Insurance Agents met in his 
city. He is a former president of that 
body and is one of its most helpful 
members. 


Muskegon, 





Ill, Oct. 18-19. President W. H. 
Conklin, Rockford, will call the meet- 
ing to order. J. H. Chapman, Belvi- 
dere, will talk on production and 
George Bubolz, Appleton, Wis., presi- 
dent of the Home Mutual, will discuss 
windstorm insurance. Harry P. Cooper, 
Je. Indianapolis, will represent the Na- 
tional association and C. W. Glover, 
Chicago, attorney for the American 
Mutual Alliance, will speak. Paul 
Rutledge, Columbia, Me., will discuss 
hail insurance. Donald A. Tripp, Belvi- 
dere, will talk on automobile insurance, 





and Charles P. Coates, Indianapolis, 
will discuss the value of state and na- 
tional associations. Mr. Conklin will 
report on the National convention in 
Syracuse. The banquet will be held the 
first evening. 


Mathers with Hobart & Co. 


KANSAS CITY—A. R. Mathers, 
Kansas City, is now associated with 
Harold Hobart & Company, general 
agents here. Mr. Mathers was for- 
merly with C. F. Crist & Co. 


Williams Talks to Women 


ST. PAUL — Fall activities of the 
St. Paul Association of Insurance 
Women got under way this week with 
a dinner meeting at which Wheaton A. 
Williams of the Fred L. Gray Co., Min- 


neapolis, spoke on “Your Money or 
Your Life,” his talk dealing with auto- 
mobile insurance. 


Toledo Educational Forum 


TOLEDO, O. More than 100 
agents from northwestern Ohio attended 
the educational forum here of the sixth 
district of the Ohio Association of In- 
surance Agents. Guy Nearing, Bowling 
Green, district chairman, presided. A. 
R. Menard, assistant director Business 





Development Office, New York, dis- 
cussed “Competitive Problems and 
Agency Service’; C. L. Harris, Cleve- 
land, manager New Amsterdam Casu- 
alty, “Scope of Exposure Covered by 
| Products Liability Insurance,” and 
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Clayton G. Hale of Hale & Hale, Cleve- 
land, “The Importance of Esprit de 
Corps.” John A. Lloyd, Columbus, sec- 
retary of the state association, was prin- 
cipal speaker at the banquet. 


St. Louis Membership Grows 


ST. LOUIS — The Insurance Board 
of St. Louis has added 56 new members 
since it amended its constitution and 
by-laws to facilitate enrollment of 
agents in the outlying sections of St. 
Louis and St. Louis county, A. F. 
Feiker, president, reported at a special 
meeting. 


He also outlined the work that is be- 
ing done by the special publicity and 
educational committee, which worked 
out the details for the series of radio 
broadcasts on the accomplishments of 
stock insurance. 


Report on St. Paul Meet 


WICHITA, KAN.—Reports of the 
St. Paul convention of the National As- 
sociation of Insurance Agents were 


given by Howard Fullington, president 
Wichita Insurors, at its regular meet- 
ing. Frank T. Priest, who has been 
prominently identified with the National 
association for some years and a for- 
mer member of the executive commit- 
tee, also gave his views of the conven- 
tion. 





Celebrates 55th Year 


The Hannan Agency of Detroit cele- 


brated the 55th anniversary of its 
founding. G. S. Greene, president and 
treasurer, is a nephew of W. W. Han- 


The firm was first known 
Later the partner- 


nan, founder. 
as Hannan & Snow. 


ship was dissolved and the Hannan 
Agency was formed. Mr. Greene suc- 
ceeded to the presidency on Mr. Han- 
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in December, 1917. He 


firm in 1911. 


nan’s death 
entered the 


Flint Agents Elect 
FLINT, MICH.—J. E. 


reelected president of the Flint Asso- 
ciation of Insurance Agents at the 
annual meeting. Edward Gibbs was 
reelected vice-president and Claud 
Hommes was elected secretary-treasur- 
er, succeeding H. H. Handley. 


Iowa Federation Meeting 


The annual meeting of the 
ance Federation of Iowa will be held 
Oct. 17 at 10 a. m. in the office of 
President J. A. Gunn at 210 Seventh 
street, Moines. Election of officers 


Mayfield was 


Insur- 


Des 
will be held. 
Indianapolis Reelects 
At the 
anapolis 
all officers 


of the Indi- 
Agents Association 
were reelected: President, 
R. C. Fox; vice-president, C. C. Duck; 
secretary-treasurer, J. W. Stickney. 
Three retiring directors were reelected: 
H: J. Hadley, H. J. Spier and L. G. 
Gordner. Holdover members are M. S. 
Harlan, I. A. Hyfield, H. C. Wolff, 
Fisk Landers, M. K. Pruyn and W. K. 
McGowan. 


annual meeting 


Insurance 


Show Laboratories Film 

MINNEAPOLIS—Fall activities of 
the Insurance Club of Minneapolis got 
under way this week with the showing 
of the sound motion picture, “Approved 
by the Underwriters,” produced by the 
Underwriters Laboratories and _ spon- 
sored by the Northwestern Fire & 
Marine and Twin City Fire. Members 
of the Blue Goose and the Minneapolis 
Underwriters Association were invited 
guests. 


Berger St. Louis Speaker 

ST. LOUIS — C. A. Berger, presi- 
dent of the Illinois Association of In- 
surance Brokers, was the principal 
speaker at a luncheon meeting of the 
St. Louis Association of Insurance 
Brokers. 





Oklahoma Exchanges Elect 
The 
Lawton, 


Lawton Insurance Exchange, 
Okla., elected J. C. Kennedy 
president; Walter Smith, vice-president, 
and Reece Russell, secretary-treasurer. 
’. B. Turner was elected president 
of the recently organized Sayre Insur- 
ance Exchange, Sayre, Okla. Frank 
Sides is vice-president and Miss M. Ida 
Williams, secretary-treasurer. 


I. G. Chase Honored 
Ce 


Caldwell, Tennessee state agent 
Crum & Forster, honored Irvine G. 
Chase, local agent, with a luncheon 
commemorating Mr. Chase’s 40 years 
of continuous representation of the 
Westchester Fire in Nashville. Fifteen 
local agents, representing Crum & Fors- 
ter companies, attended the luncheon. 


T. Graham Hall of Hall & Benedict, 
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presented Mr. Chase an engraved testi- 
monial from the Westchester. 


New Nashville e Officers 
NASHVILLE, TENN.— The Nash- 


ville Insurance Exchange has elected 
Albert G. Bennett president; Dorian 
Clark, vice-president, and reelected W. 
W. Lyon secretary-treasurer. 

New members of the executive com- 
mittee, in addition to the officers, are 





H. H. Corson, R. Douglas Hall 


; m. ’ and 
Mark Bradford, retiring president. 






Nashville Women Meet 


The Nashville Association of Insyr- 
ance Women held its bi-monthly lyn- | 
cheon meeting with Miss Ethel Hol- 
man, president, presiding. There were 



















18 members present. John Cate, ad- 
juster, was guest eer 












PACIFIC COAST 


AND MOUNTAIN 





Seek Solution of 
Agents Licensing 


DEN V E R—The Supervisory Com- 
mittee of the Rocky Mountain Fire 
Underwriters Association at its annual 
meeting here expressed itself as in full 
sympathy with the aims of the Colorado 
Association of Insurance Agents and the 
Denver association in desiring to im- 
prove indiscriminate licensing of agents 
and agreed to attempt development of 
a plan which will meet the needs of the 
agents and be satisfactory to the com- 
panies. A bill involving principles dis- 
cussed will be drafted shortly. 

At the recent conference between 
members of the Denver Association of 
Insurance Agents legislative committee 
and Frederic Williams, secretary Rocky 
Mountain Fire Underwriters Associa- 
tion, a tentative program of legislation 
was agreed upon. There may be an 
amendment to the agent-licensing stat- 
utes of Colorado, according to Frank 
England, Jr., secretary. 


Brokers Exchange Position 
SAN FRANCISCO—While the In- 
surance Brokers Exchange admits its 
legislative committee is discussing a 
central rating bureau with compulsory 
membership of all types of fire com- 
panies for stabilization of rates, it 
denies it will sponsor a state rate mak- 
ing measure at the next legislature 
contrary to published reports. 


Warming as to Binders 


Commissioner Sullivan of the State 
of Washington has issued a warning 
that all binders or covering notes must 
be sent through the Washington insur- 
ance examining bureau immediately af- 
ter issue. The requirements, he states, 
have been grossly violated in this re- 
spect. 





Rerating Boulder, Colo. 
DENVER—The Mountain States In- 


spection Bureau is rerating Boulder, 
Colo., reducing the classification from 
sixth to fifth, as a result of numerous 
improvements in waterworks and the 
fire prevention facilities. 


Adjustment Bureau Changes 

DENVER—R. M. Hill, manager of 
the Rocky Mountain department of the 
Fire Companies Adjustment Bureau, 
announces the transfer of Peter Howell 
from Denver to Pueblo and the appoint- 
ment to the Denver staff of Thomas 
Banks, formerly with Fred Henkel, in- 
dependent adjuster. 


— Heads C. of C. Group 

. L. Hiner of Walker & Hiner, gen- 
er Rs agents United Benefit Life and 
Mutual Benefit Health & Accident, has 
been appointed chairman of the insur- 


ance committee of the Salt Lake City 
chamber of commerce. Other members 
are Commissioner Neslen, G. J. Can- 
non, Beneficial Life; E. A. Bjorklund, 
J. S. F. & G: C. E. Becktel, Mutual 
Life, New York; C. R. Marcusen, Pa- 
cific National Life; W. D. Brown, Pru- 
dential; F. FE. Walker, Walker-Hiner 
agency; W. J. Lowe, attorney; D. G. 


Kenning Insurance Agency; 


Kenning, 


Frank Salisbury, Western Life; H. Y. 
Kasai, New York Life; E. H. Miller, } 
Tracy Loan & Trust Company. 

The committee is pledged to work for 





an increased appropriation from the 
state legislature for the insurance de- 
partment and a bill “with teeth in it” 


for supervision and regulation of the ac- 
tivities of life companies and associa- 
tions doing business without the finan- 
cial responsibility required of all legal 
reserve life companies. 


Standart & Main Honored 


In honor of 


more than 25 years of 
service, Standart & Main, Denver, was 
presented with a clock by the Royal 


and the Liverpool & London & Globe. 
The presentation was made by Richard 
White, state agent Liverpool & London 
& Globe, and W. D. Phoenix, state 
agent Royal. The presentation was fol- 
lowed by a party for Standart & Main 
employes given by David J. Main. 


Snow Succeeds Seley 

PORTLAND, ORE.—A. J. 
formerly with Pacific Board in San 
Francisco, has succeeded’ Francesco 
Seley, resigned, with the Oregon Insur- 
ance Rating Bureau. 


Snow, 


Deatherage Is Speaker 
SPOKANE—James Deatherage 
spoke at a meeting of the Spokane In- 


surance Agents Association on “Acci- 
dent and Health Insurance.” 
Fletcher on Coast 

T. R. Fletcher, assistant secretary 
Scottish Union & National, Hartford, 


has been touring the Pacific Coast in 
company with H. D. Gaston. 


Dauwalter, Fleming Speak 


SAN FRANCISCO—F. S. Dauwal- 
ter, director Business Development Of- 
fice, who is to be one of the principal 
speakers at the annual convention of 
the California Association of Insurance 
Agents, addressed the Society of In- 
surance Brokers here. N. J. Birkholm, 
executive chairman of the society, pre- 
sided. 

T. Alfred Fleming of the National 
Board will address a number of meet- 
ings in San Francisco and vicinity be- 
fore leaving for the California agents’ 


convention at Fresno, where he _ will 

speak Oct. 25. 

Insurance Society Elects 
SEATTLE—Linus Pearson, manager 





Seattle accident and health department 
; Northern Life, was elected president of 
Insurance Society of Washington at its 
annual dinner. Ray J. Beech, General 
of Seattle, is first vice-president; Robert 
Hitchman, Northwestern Mutual Fire, 
second vice-president; Ruth Waller, 
| General of Seattle, secretary-treasurer. 
| Charles Parker of Smith & Parker is 
| vice-president in charge of casualty; 
John M. Brice, Fireman’s Fund, ocean 
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marine, Harold Lind, Johnson & Hig- 
gins, inland marine; Bert Wortman, 
General of Seattle, fire; Howard Olson, 
New World Life, life. 





St. Paul in New Offices 

SAN FRANCISCO—New offices in 
the Mills building have been opened 
by the St. Paul group. On hand to 





welcome the hundreds of agents, brok- 
ers, friends, and colleagues were Paul 
F. McKown, Pacific Coast manager, 
and B. F. Goodwin, veteran manager 
for many years, who recently retired. 
There was a profusion of floral tributes. 





The Davis-Baker Insurance Agency, 
Pasadena, Cal., has been incorporated 
by H. R. Baker, N. J. Shupe, Sr., R. D. 
Davis and N. D. Shupe, Jr. 








EASTERN STATES ACTIVITIES 





Pittsburgh Course 
Gets Under Way 


PITTSBURGH — At the first insur- 
ance class at the Frick Training School 
Ralph Alexander, secretary - treasurer 
Pittsburgh Association of Insurance 
Agents, outlined purpose and scope of 
the course. Cooperating in the school 
are the Pittsburgh Association of Insur- 
ance Agents, Pittsburgh Surety Asso- 
ciation, Smoke & Cinder Club, Casualty 
Association of Pittsburgh, Pittsburgh 
Accident & Health Managers Associa- 
tion and Pittsburgh board of education. 

The program for the entire course 
was announced, the subjects up to the 
first examination being as follows: 

Oct. 14.—‘Fundamental principles 
common to all branches of insurance,” 


A. Blumenthal, Benswanger, Hast & 
Herzog. 

Oct. 17.—‘Law of contract,” J. Roy 
Dickie, Dickie, Robinson & McCamey. 


Oct. 20, 24, 27.—‘Pennsylvania Stand- 
ard Fire Policy,” Paul J. Mullen, state 
agent Phoenix Assurance. 

Oct. 31, Nov. 3.—‘‘Forms, Clauses and 
Endorsements,” W. K. Estep, secretary, 
Allegheny County Board of Fire Under- 
writers. 

Nov. 7.—‘Side Lines,” C. H. Reilly, 
general agent National Union Fire. 

Nov. 10.—‘“Side Lines” (continued), W. 
A. Bell, special agent America Fore. 

Nov. 14-17.—“Fire Loss Adjustments,” 
J. J. McGovern, manager Fire Companies 
Adjustment Bureau. 

Nov. 21—“The Risk,” W. W. Johnston, 
state agent America Fore. 

Nov. 25.—Review. 

Nov. 28.—Examination. 





Pittsburgh Meeting Oct. 18 


PITTSBURGH — The meeting of 
the Pittsburgh Association of Insurance 
Agents, scheduled for last Tuesday, has 
been moved up to Oct. 18. Ralph Alex- 
ander, secretary-treasurer, will report on 
the state and national conventions. 
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Program Announced 
For Maryland Meet 


BALTIMORE —tThe program for the 
annual meeting of the Maryland Asso- 
ciation of Insurance Agents, to be held 
at the Fort Cumberland Hotel in Cum- 
berland, Friday and Saturday, has been 
completed by the committee of arrange- 
ments, of which D. Bowen, of the firm 
of Bowen, Bartlett & Kennedy, this 
city, is the chairman. The order of busi- 
ness and other features of the meeting 
are as follows: 


Thursday Afternoon, Oct. 13 


Registration of members. 
8:30 p. m.—Showing of film “Approved 
by the Underwriters.” 


Friday, Oct. 14 


9:30 a. m.—Breakfast meeting. Con- 
ference for regional groups. 

10:30 a. m.—Meeting called to order 
by President Avery W. Hall, Salisbury, 
and his report on St. Paul convention. 

Greetings from the hosts, M. D. Rein- 
hart and Glenn Beall, Cumberland. 

Report of nominating committee. 

Address by C. H. McComas, vice-presi- 
dent Fidelity & Deposit, “Claim Man as 
a Producer.” 

Address by Carlyle Hill, “Rate Making 
in Middle Department.” 


Afternoon Session 


Address by William T. Reed, Jr., 
assistant secretary National Association 
of Insurance Agents, “What Washington 
Service Office Means to Local Agent.” 

Report of regional vice - presidents, 
committees, and discussions. 

7:30 p. m.—Banquet and dance. 

Address of welcome by Mayor T. W. 
Koon. Toastmaster, W. C. Walsh, former 
insurance commissioner and attorney 
general of Maryland. 

Address by T. R. McKeldin, “Five Na- 
tions.” 

Saturday, Oct. 15 

Address by H. C. Joyce, Maryland 
deputy insurance commissioner. 

Address, W. J. Horner, marine mana- 
ger, Aetna Fire, “What Inland Marine 
Insurance Means to the Local Agent.” 

Business meeting, election of officers, 
installation of officers, progress report, 
secretary-treasurer’s report. 


Headliners Slated 
at Bay State Meet 


The annual meeting of the Massa- 
chusetts Association of Insurance 
Agents will open with a get-together 
dinner Oct. 19, in Springfield and on 
the next day two business sessions will 
be held. 

The principal banquet speaker will be 
Commissioner Harrington of Massa- 
chusetts. Brief talks will then be made 
by Spencer Welton, vice-president 
Massachusetts Bonding, and John W. 
Downs, general counsel Insurance Fed- 
eration of Massachusetts. George G. 
Bulkley, president Springfield F. & M., 
will be a guest of honor at the head 
table and will say a few words of wel- 
come. Mayor R. L. Putnam of Spring- 
field and S. B. Eddy, president Spring- 
field Board of Fire & Casualty Under- 
writers, will also be at the head table. 


Presidential Message 





_H. R. Preston of Springfield will 
give the presidential message at the 
morning session. Other officers and 


committee chairmen will report. H. P. 
Janisch, advisor for the Service Men’s 
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Protective Association, will make an ad- 
dress. 

“Fidelity Bond Sales Arguments 
from the Claim Angle,” will be the sub- 
ject of an address by F. W. Selsor, 
legal research and claim attorney for 
Fidelity & Casualty, who made a big hit 
with the same talk at the St. Paul con- 
vention of the National Association of 
Insurance Agents. 

At the afternoon session Albert Me- 
nard, assistant director Business De- 
velopment Office, will give a talk. Then 
there will be a period devoted to rural 
agents problems in charge of Leroy T. 
Brown, America Fore, chairman of the 
E.U.A. companies committee, and F. J. 
Marshall of East Aurora, N. Y., chair- 
man E.U.A. rural agents committee. E. 
J. Cole of Fall River, Mass., past presi- 
dent National association, will give a 
review of the St. Paul convention. 


Program Completed for New 
Hampshire Agents Rally 


The program has been completed for 
the annual meeting of the New Hamp- 
shire Association of Insurance Agents 
in Manchester, Oct. 18. There will be 
a business session in the afternoon, oc- 
cupied with reports of officers and com- 
mittees and election of officers. There 
will be a special period devoted to dis- 
cussion of rural agents’ problems. This 
will be in charge of Fred J. Marshall 
of East Aurora, N. Y., who is rural 
agents chairman for E.U.A. territory, 
and Leroy T. Brown of America Fore, 
who holds the corresponding chairman- 
ship for the companies. 

The banquet speakers will be Com- 
missioner Rouillard of New Hampshire 
and P. Janisch of Boston, adviser 
for the Service Men’s Protective Asso- 
ciation, who will talk on “The Agent’s 
Answer to Direct Writing Competi- 
tion.” The New Hampshire Insurance 
Women’s League will hold its annual 
meeting that day at a luncheon, with 
Commissioner Rouillard as the speaker. 
A display of old policies, records and 
fire marks has been collected by the 
league and will be on display. 

George E. Clark of Lisbon is the 
New Hampshire president. 


The luncheon of the Women’s 
League will be in charge of Mrs. Ruth 
Moffat as chairman. Mrs. Margaret 


Sheehan Blodgett heads the nominating 
committee. 


Discusses New Hazards 

BUFFALO, N. Y.—New chemicals 
introduced in industry without the 
knowledge of fire departments and many 
times without the knowledge of plant 
operators have increased fire and explo- 
sion hazards, T. A. Fleming, director of 
conservation National Board, told the 
Greater Buffalo Advertising Club. 

As a remedy he advocated investiga- 
tions by battalion chiefs of all new proc- 
esses installed in their communities and 
gave assurance that the board stands 
ready to give expert opinion on chemical 
reactions of any new features placed in 
operation. 


Boston Forum Started 


BOSTON—The Insurance Forum 
has been formed in Boston by younger 
men in the fire offices. Weekly educa- 
tional meetings will be held with speak- 
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ers. The fire insurance contract was | health. Mr. Chittenden continues with 


discussed at the first meeting. Ru- 


dolph Komenda, Liverpool & London | ger. 


& Globe, is president, and Richard 
Broydrick, Wood, Keyes & Co., secre- 
tary-treasurer. Charles O2zir, 
Board, is chairman of the 
committee. Meetings will be 
Thursday evenings at 55 
street. 


Philadelphia Courses 
The Insurance Society of Philadelphia 
announces the following lecture courses, 


executive 
held on 


Boston | 


Batterymarch | 


under the direction of Paul M. Fell, for | 


the term 1938-1939: 
Casualty Course, Part I: Thursdays 
at 6 p. m., commencing Nov. 10. 


Fire Courses, Part I and Part II. 
Tuesdays at 6 P. M., commencing 
Nov. 15. 

Inland Marine Course. Date to be 


announced later. 
Surety Course, Part Il. Mondays at 
6 p. m., commencing Nov. 14. 
Registration at the Insurance Society, 
232 South Fourth street, during October. 


Offer Baltimore Courses 
BALTIMORE—The Insurance So- 

ciety of Baltimore has announced the 

Insurance Institute courses, starting 


Oct. 17. J. R. Clark, Atlantic Mutual, 
is general chairman; Frank Doyle, 
Fidelity & Guaranty’ Fire, inland 


marine; D. G. Mulligan, Central of Bal- 
timore, fire; Guy T. Warfield, Warfield- 
Dorsey Company, casualty. 


Grebert New ‘Albany Manager 


Herman Grebert Has been appointed 
branch manager at Albany for Fire 


Companies Adjustment Bureau,  suc- 
ceeding C. Chittenden who has 
asked to be relieved of the responsi- 
bilities due to the condition of his 





the bureau as assistant Albany mana- 
Mr. Grebert has been assistant 
manager and has been connected with 
the Albany office since 1918. 

D. A. Van Kleeck has been named 
branch manager at Poughkeepsie, N. Y. 
This office will now report direct to 
New York. 


Essex County Board Reelects 


H. L. Brooks, president, and all other 
officers were reelected at the annual 
meeting of the Essex County Board of 
Underwriters in East Orange, N. J 


Veteran Adjuster Dies 

E. A. Lilly of the Lilly Adjustment 
Agency, Calgary and Edmonton, died 
Edmonton in his 83rd year. Mr. 


in 

Lilly entered the insurance business in 
Montreal and moved to Calgary in 
1907. 


Library Board Elects 


BOSTON—At the annual meeting of 
the Insurance Library Association of 
Boston the following trustees were 
elected for three year terms: William 
B. Medlicott, Cambridge; Robert T. 
Cairns, special agene Providence Wash- 
ington; Harry R. Worthley, special 
agent Queen; and James F. Crafts, 
manager eastern department Fireman’s 
Fund. Robert A. Sullivan of Hinkley 
& Woods, Boston, was elected trustee 
for one year to complete the unexpired 
term of Lincoln R. Welch of Fitch- 
burg. D. N. Handy was elected secre- 
tary-treasurer. At  an_ organization 
meeting of the board immediately after 
the annual meeting, William B. Medli- 
cott was reelected chairman of the 
board and president. 

The secretary reported a membership 
of 285 as compared with 287 last year. 


THE CANADIAN FIELD 





Halifax and Home to Go 
Own Ways in Canada 


The field operations of the Home 
and Halifax are being separated in 
Canada. Heretofore they have been op- 


lar board-non-board offices will be dis- 


| jointed. 


| of 


erated in the Dominion under the same | 


management, despite the fact that Hali- 
fax has been working on a non-board 
basis while Home has been an organi- 
zation company. The divorce was de- 
cided upon as a contribution to the gen- 
eral welfare of the business in Canada 
with the understanding that other simi- 


In the United States the Halifax is, 

course, an organization company. 
The senior officers of the Home act as 
United States managers for Halifax 
Fire. 

For about three years the leaders in 
Canada have been seeking to put into 
force an in-one in-all plan of operation 
for both fire and casualty companies 
and to effect that purpose the regional 
associations in both branches of the 
business were reorganized and brought 
into harmony. The plan contemplates 





ONTARIO AGENTS SPEAKERS 








W. H. BENNETT, New York 
Secretary National Agency Association 





H. D. MeNAIRN, Toronto 
Ontario Insurance Superintendent 











that commissions shall be regulated and 
a limitation placed on the number of 
agents a member company might ap- 
point in a community. It provides that 
the location of a risk shall determine 
the rate of compensation to the agent, 


Vancouver Agents Elect 

VANCOUVER, B. C.—The Vancou- 
ver Insurance Agents Association 
elected M. B. B. Rolfe of Leslie Wright 
& Co., president; D. W. Farmer, Mac- 
Gregor, Creery & Farmer, vice-presi- 
dent and George L. Schetky, reelected 
secretary-treasurer. 


The Frank Kertz Insurance Agency 
has been consolidated with the Regal- 
American Agency in Buffalo, N. Y. J. H. 
Meahl is president and F. X. Kertz first 
vice-president, 


Walter E. Johnson, 64, inspector in 
the Springfield, Mass., division of the 
New England Insurance Exchange, died 
at his home in Springfield. 





MARINE 


Safety Regulations 
Reduce Hull Rates 


G. A. Marr, vice-president of the Lake 
Carriers Association, in speaking before 
the marine section of the National 
Safety Council meeting in Chicago, on 
“Marine Safety on the Great Lakes,” 
said that an important function of the 
association is giving member companies 
an active interest in and a right to 
criticize unsafe practices of other ship- 
pers in the association. This is an in- 
surance feature, whereby five percent of 
the hull valuation insurance is assumed 
by the association, members paying in 
that proportion of their premiums to 
the group. 

“Rules and regulations established as 
a result,” he said, “have lowered the 
loss ratio, reduced rates and enabled the 
association to assume half of the insur- 
ance liability on hull valuations. Pre- 
miums thus paid to the association have 
been lower than similar premiums paid 
through regular channels and there have 
been only two years, since the plan was 
adopted in 1909, that losses were greater 
than the amounts paid in by members.” 








War Risk Rates Crash 

NEW YORK—War risk insurance 
on marine shipments has now reached 
a normal basis. When the war scare 
was at its height rates sharply ad- 
vanced, but the downward revision be- 
gan early last week. The _ standard 
basis Tate of 12% cents per $100 now 
prevails which was the rate previous to 
the European crisis. On shipments to 
ports on the Black Sea the rate has 
been maintained at around 37% cents. 
The consignments for Mediterranean 
ports or to the far east by way of the 
Suez canal are still on a 25 cent basis. 
This has been the minimum rate to 
Mediterranean ports since the Ethiopian 
conflict started as they are regarded as 
“trouble ports.” 





Purcell New York Manager 


John F. Purcell has been appointed 
manager of the marine department of 
the Aetna Fire’s New York branch 
office. He has been serving as assis- 
tant marine manager since 1937, and 
succeeds the late Conrad Fischer, who 
died last July. 

_Mr. Purcell is well known in New 
York marine circles. He began his in- 
surance career with the North America 
in 1911. He received extensive train- 
ing in the accounting and reinsurance 
departments, after which he spent six 
years in marine loss adjusting. 


A. E. Shannon, manager of Lukis. 
Stewart & Co., in Toronto, has returned 
to the head office in Montreal and will 
be succeeded by N. S. Philp, who has 
been his assistant there for some time. 
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MOTOR 


Auto Finance Firms 
Discuss Illinois Issue 


The Illinois Association of Finance 
Companies had a meeting in Chicago 
the other day to discuss the problem 
faced by the membership in connection 
with the program instituted by Insur- 
ance Director Palmer of [Illinois to 
bring about reforms in the insuring of 
automobile finance accounts. Tom 
Courtney of DeKalb, president of the 
organization, was in charge of the meet- 
ing. Mr. Courtney reported that he 
had outlined the position of the finance 
companies in a letter to Mr. Palmer, 
but had not yet received a reply. 

The organization feels that its mem- 
entitled 





bers are to a commission or 
brokerage on the insurance on cars 
financed by them. Moreover, members 


of the organization made it plain that 
they need such commission in order 
for them to be able to compete with 
the national financing organizations. 
There was some talk at the meeting of 
the idea of the association organizing 


an insurance company to handle the 
risks of members or of organizing an 
insurance agency. 


Bank Financing Success 


In the August-September edition of 
the “Bulletin” of United States Fidelity 
& Guaranty and Fidelity & Guaranty 
Fire, there is an article by A. D. Mac- 
Donell, president of the Metropolitan 
Bank of Lima, O. He tells of the suc- 
cess that his bank has enjoyed in the 
field of automobile financing. The co- 
operation of the local agents association 
was secured and much business has 
been brought to the bank due to the in- 
strumentality of local agents, he said. 
The bank accepts the agent’s policy on 
any car that the bank finances where 
the buyer nominates that agency. The 
bank has had only one repossessed au- 
tomobile so far. This was readily re- 
sold without loss. 


Strong Program 
of Speeches Given 


(CONTINUED FROM PAGE 19) 


dent, submitted his report of the Busi- 
ness Development committee 

That afternoon, the first speaker was 
R. W. Forshay, Anita, Ia., member ex- 
ecutive committee National association, 
and chairman rural agents committee, 
who spoke on “The National Associa- 
tion.” 

Commissioner Hobbs of Kansas gave 
a talk, giving his ideas on how the laws 
should be amended to give the depart- 
ment proper authority to deal with com- 
panies that are inadequately financed. 

Frank E. O’Brien, New York, secre- 
tary Fidelity & Casualty, and F. W. 
Selsor, New York, attorney for Fidelity 
& Casualty, handled in a masterful way 
the subject of “Opportunities in Cas- 
ualty Insurance.” 

There is considerable interest among 
the agents in the operation of the Stock 
Company Association and the Home 
Owners Loan Corporation. Robert D. 
Voss, Omaha, special agent Stock Com- 
pany Association, discussed the opera- 
tions and many of the details in connec- 
tion with the handling of this business. 
Following his talk, many questions were 
asked. 

Will S. Thompson, Hutchinson, who 
reported for the state insurance com- 
mittee, told of an interview with the gov- 
ernor and the board of administration, 
with reference to the carrying of insur- 
ance on state properties. The state does 
not carry insurance on many of its 
structures. Mr. Thompson reported that 
the governor had stated that he would 
Tecommend that arrangements be made 








for the have buildings 
insured. 
The Hutchinson board has been very 


successful in its fire prevention activities 


State to many 


and N. F. Kline of Hutchinson, told of 
some of the work. 
At the concluding session the next 


morning Sam H. Reynolds, Kansas City, 
gave his report as chairman legislative 
committee. There was a report of the 
chairman of the farm committee, Rosse 
Case, Marion. Frank T. Priest, Wichi- 
ta, read this paper for Mr. Case. 

The chairman of each of the three 
breakfast conferences, which were held 
that morning, reported: Harry W. 
Davis, Hutchinson, for the agents from 
local board cities; R. W. Forshay for 
the rural and farm agents, and 
Lillian Thompson, Wichita, insurance 
woman’s conference. 

The resolutions were presented by 
Fred A. Gould, Arkansas City, chair- 
man resolutions committee. 


Nominating Commttee 


Webb Woodward, Topeka, chairman 
nominations committee, presented the 
name of Alex H. Case for president and 
Frank T. Priest for vice-president. 

Harry W. Davis invited the members 
to Hutchinson for the 1939 meeting. 
Charles G. Blakely, Topeka, extended 
an invitation for the 1939 meeting from 


his town. The place of the meeting 
will be decided by the executive com- 
mittee. 

Just previous to adjournment, Charles 
K. Foote, Wichita, on behalf of the as- 
sociation, presented to Glenn Hussey, 
the retiring president, a leather travel- 


similar bag to Wade Pat- 


Hutchinson, secretary. 


ing bag anda 
ton, 


Roy A. Duffus Gives 25 
Points for Local Agents 


(CONTINUED FROM PAGE 43) 


damage to cars owned by or in the cus- 
tody of the insured. Such protection, on 
the full coverage basis, may be written 
on the elevator policy form. 

22. Remember the garage keepers 
legal liability policy. Cars do burn or 
are stolen while in the custody of a ga- 
rage or parking station. 

23. Tell the auto sales agency about 
the 10-day automatic coverage on auto 
liability and fire policies. It may save 
you a midnight call to transfer coverage 
when a client changes cars. 

24. Tell auto and plate glass dealers 
about the comprehensive coverage on 
auto glass. When they sell replacement 
glass to a customer, they should tell him 
it is covered under the comprehensive 
policy. 

25. Some agents still forget that all 
safes in the premises may be included 
without extra charge under a safe bur- 
glary policy. 


Espouse Idea of “Guiding 
Principles” at Sheboygan 


(CONTINUED FROM PAGE 29) 


ing principle movement is an attempt 
on our part as legitimate agents to keep 
the business in the hands of legitimate 
agents.” 


Greetings from Field Men 


At the regular morning 
W. Swanson, Milwaukee, 
Paul F. 
Fire Underwriters Association, 
that his organization, and the agents’ 
association had worked out a revision 
of the Business Development meetings. 
Agents are taking a more active part 
in the meetings, with the result that 
Wisconsin now has even closer coop- 
eration between the field men and 
agents than ever before. 

Following the address of A. R. Men- 
ard, New York, on the Business Devel- 
opment’ Office, Kenneth N. Beadle, 
director educational division National 
Conservation Bureau Association of 
Casualty & Surety Executives, describ- 
ed the work of his organization with 
safety education and accident preven- 
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tion. He maintained that these two 
phases are part of the work of an in- 
surance agent. The book “Man and the 
Motor Car,” published by the bureau, 


is being used successfully in many 
schools and organizations. The Na- 
tional § Safety Council has used over 500,- 


000 copies of a circular prepared by the 
bureau. He also described the estab- 
lishment of fellowships in the New York 
on safety education. There 
are now 16 courses established with 150 
students from 20 states enrolled. The 
work of accident prevention, he declared, 
should be taken over by the local agents 
before some other body such as the 
chamber of commerce or American Le- 
gion gets the upper hand. 

Hugh A. Bird, Beaver Dam, past 
president and chairman rural agents 
committee, reported the activities of that 
group during the past year. Mr. Bird 
said that not much work had been done 
directly by the rural agents committee 
because of the Business Development 
meetings in which agents participate. 





He stated that a program by the rural 
agents committee would have inter- 
fered with the Business Development 
office program and hence they held down 
the number of meetings. He expressed 
the hope that during the coming year the 
Business Development and rural agents’ 


work would be coordinated because 
these two efforts dovetail and travel 
along side by side to accomplish the 


same thing in expanding the member- 
ship of the association to rural commu- 
nities. 

A resolution was adopted authorizing 
the legislative committee to continu 
its attempts at revision of the present 
agency licensing laws, looking toward 
a fair and workable basis for qualifying 
new agents. A more stringent law has 
been sought after by the Wisconsin as- 
sociation for several years and the state- 
ment of National President W. H. Menn 
that no one can be counted upon to 
push a law but the agents themselves 
met with an enthusiastic response. 

Another resolution commended t 
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@ The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. 


ALABAMA 


CALIFORNIA (Cont.) 


COLORADO 


They have the recommendation and endorsement of The National Underwriter. 


GEORGIA (Cont.) 





LAW OFFICES OF 
COLEMAN, SPAIN, 
STEWART & DAVIES 
706 to 719 Massey Building 


Insurance Attorneys 
Birmingham, Alabama 





CLYDE C. SHOEMAKER 
1017 W. M. Garland Building 
Los Angeles, Califorina 





FRANK C. WEST 
1025 University Bldg. 
Denver, Colo. 
General Counsel: Employers’ Mutual Insur- 
ance Company; Security Mutual Casualty 
Company. 














RICE & BIBB 
401-5 Jackson Building 
Birminghan, Ala. 


All Insurance and Corporate Matters. 














ARIZONA 


DUNN, WHITE & AIKEN 


1440 Broadway 
Oakland, California 


FLORIDA 


HITCH, DENMARK & 
LOVETT 


17 Drayton Street 
Sa 


Representing American Surety Co. of N. Y., New 
York Ce. Co., Continental Cas. Co., National ‘purety 


numerous ers. 
Equ ipped. for investigations, adjustments, settlement 
of claims, and trial of all insurance a in State 
and Federal Courts in Southern District of Georgia. 





IDAHO 

















ALLAN K. PERRY 


800 Security Building 
Phoenix, Arizona 


Generel American Life, gy Phenix Fire, Fire 

reau, Lyle Adjustment 
yn ag Standard Surety. & Casualty, Aetna In- 
surance Co, 








ARTHUR E. MILLER & 
IRVIN C. FORD 
506 Bank of America Building 
Sacramento, California 


MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 
Equipped for investigations, adjustments and 


trial of all insurance cases in Northern 
Florida. 


CHAPMAN & CHAPMAN 
Burkholder Building 
Twin Falls, Idabe 


General Group of Seattle, a Ascidest & 
Indemnity and others on reqquest, 

Bestpoes for investigations and trial work im Stete 
and Federal Courts in south central Idahe. 

















BLACKWELL & WALKER 
First Federal Bldg. 
Miami, Fla. 


ILLINOIS 











CALIFORNIA 





DEARING & JERTBERG 
Mfitoen M. Dearing — Gilbert H. Jertherg 
606 P. S. W. Building 
Fresno, California 


HUGH A. SANDERS 


920 Bank of America Bldg. 
San Diego, Cal. 


Representing Fidelity & Casualty of New 
York. Others on request. Defense of Insur- 
ance companies; equipped for investigations, 
adjustments and trial of all insurance cases 
State and Federal Courts. 








CASEY, WALTON & SPAIN 
1310-19 Cengress Bldg. 
Miami, Fla. 


All forms of insurance practice, including 
investigation, adjustment, trial and appellate 
matters. List of clients upon request. 


CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 
135 South La Salle Street 
CHICAGO 


Special Attention to the Low of 
Fire Insurance and T: 























MERRITT D. JERGINS 
$27 Jergins Trust Bldg. 
Long Beach, Cal. 
Representing Continental Casualty Co., 
Chicago. 

Others on request. 


HADSELL, SWEET, 
INGALLS & LAMB 
Financial Center Building, San Francisco 
Partial fone: Continental Cas. Co., Fidel- 
ity & C Co., Globe Ind. Co., Great Amer. Ind. 
Co., Landen Guarantee & A. Co., Medical Prot. Co., 
New Amsterdam Cas. Co., Phoenix Ind. Co., Royai 

Co. and me Life, Fire snd Health and 
Accident Companies 








CHAPPELL & BROWN 
1101-5 Security Building 
Miami, Fla. 


WLLIAM H. HERBERT 
Attorney-at-Law 
Specializing in defense and insurance adjust- 
ments and investigations 


29 So. La Salle St. Ran. 9430 
c ) 


“Every case given my individual attention.” 























CHARLES V. CALDWELL 
540 Title Insuranee Bldg. 


Former States Attorney, Sioux Falls, S. D. 
Former Special Prosecutor, State Banking 


pt., Ss. 5 
Specializing in_ Defense of Insurance 
mpanies 
Los Angeles, California 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 


625 Market Street 
San Francisco, California 
Defense trial of casualty, Liability, surety insurance 


cases. 
General counsel, Paeific National Fire Ins. Co. 


GRAY & JOHNSON 


509-511 Exchange Building 
Orlando, Fla. 


Insurance clients represented given on request. 
Equipped for investigations, adjustments and ceurt 


LAW OFFICES 


HINSHAW and CULBERTSON 
Suite 4200—One La Salle Street 
CHICAGO 
Joseph H. Hinshaw ory 

James G. Culbertson John M. Moelmann 
Oswell G. Treadway Robert H. Kinderman 
Insurance defense—casualty and surety. Wide in- 
surance elientele—references upon request. 


Raymond L. McC 


























CUSHMAN & HARBERT 


639 South Spring Street 
Los Angeles, Cal. 


ROBERT G. PARTRIDGE 
Mills Tower 
San Francisco, California 
Partial list of clients: Great American Ins. Co.; 
Phoenix Insurance Co.; Hardware Mutual Casualty; 


Industrial Indemnity Exchange; Pearl Assurance 
Corp.; Gen. Motors Acceptance Corp. 


trials in all types of insurance cases in state and 
federal courts. 
ASKEW, KIERNAN & MILAM 


Suite 903 Equitable Building 
St. Petersburg, Fla. 
Representing Employers Liab. Assur.; Car & 


Gen 
eral Ins. Co.; Amer, Motorists; Continental Casualty; 
others on request. Adjustment Service. 


LORD, BISSELL & 
KADYK 


2400—135 S. La Salle Street 
Chicago, Illinois 











EDWARD W. RAWLINS 
James F. Wright 
Associate 
77 West Washington Street 
Chicago, Iinels 
gems affiliated Bonding, 


Medical Protective Wasa po Own- 
ay Insurance Co. 

















WILLIAM I. GILBERT 
938 Rowan Building 
Los Angeles, California 


Representing Medical Protective Company, 
Wheaton, h., Pacific Indemnity Co. Others 
on request. 


ALBERT V. MULLER 
ATTORNEY AT LAW 


Wickenden Building 
San Luis Obispo, California 
Tel. 614 


MABRY, REAVES, CARLTON 
AND WHITE 
1214-22 First Nat’l Bank Bidg. 
Tampa, Fila. 
Representing Aetna Group: Nat'l Surety’ 


Guar. & Acei.: Various Fire companies devesh 
loca] adjusters. 








CLARENCE W. HEYL 


8th Floor Central National Bank Bldg. 


Peoria, Illinois 


Trial of Insurance cases: representing 
MARYLAND, FIDELITY & CASUALTY, 
ROYAL, GLOBE, EAGLE, BANKERS 
(INDEMNITY AND OTHERS. 














DeFORREST HOME 
629 So. Hill Street 
Los Angeles, Cal. 


Insurance defense practice—Companies fur- 
nished on request 


C. DOUGLAS SMITH 
MARION A. SMITH 
ATTORNEYS AT LAW 
Masonic Building 
Santa Maria, California 


Representing Firemans Fund; Aetna; U. 8. F. & G.; 
Employers Liability; others on request. 





BAKER & WHITE 
Citizens Building 
West Palm Beach, Florida 
Representing Hardware Mutual; State Farm Mutual; 
General Accident, Equipped for making investiga- 
tions. 


INDIANA 

















GEORGIA 


HENRY & FUNK 


Investigations—Adjustments—Trial Work 
References on Request 
SECURITY TRUST BUILDING 
INDIANAPOLIS 














MARK F. JONES 
622 C. C. Chapman Bldg. 
Los Angeles, Calif. 


Defense of Insurance Cases in State and Fed- 
eral Courts. Equipped for Investigations. 











RICHARD K. GANDY 
ATTORNEY AT LAW 


Lincoln Office Building 
726 Santa Monica Boulevard 
Suite 200-204 


Santa Monica, California 
Phone 21640 








JONES, FULLER & CLAPP 
Trust Company of Georgia Eldg. 
Atlanta, Georgia 


Investigations, adjustments, trial of all 
Insurance cases 











LUTZ & JOHNSON 
Suite 728-734 Circle Tower 
Indianapolis, Indiana 


Insurance Attorneys 
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@ The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. 


INDIANA (Cont.) 


MARYLAND 


MONTANA (Cont.) 


They have the recommendation and endorsement of The National Underwriter. 


NORTH CAROLINA 





SLAYMAKER, MERRELL 
& LOCKE 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation — 

751-760 Consolidated Building 
INDIANAPOLIS 











WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Bldg. 
Baltimore, Maryland 





BOLINGER & BOLINGER 
416 Commercial Nat’] Bank Bldg. 
Bozeman, Montana 
Defense of all Insurance Cases in State and Federal 


Courts. Investigations, adjustments and settlement 
of claims. 





J. MELVILLE BROUGHTON 
William H. Yarborough, Jr., Associate 
505 Lawyers Building 
Raleigh, North Carolina 


General Counsel: tlantie Fire Ins. Co.: Ni 
lina Home; Local Counsel: Travelers 
ployers Group; Ocean Acci. & Ind.; 2 
Liberty Mutual and Others 





Trial Work, Invstigations and Adjustments 





IOWA 





GRIMM, ELLIOTT,SHUTTLE- 
WORTH and INGERSOLL 
1115-20 Merchants Natl. Bank Bldg. 
Cedar Rapids, Ia. 
Representing many leading insurance com- 
panies. Reference on request. r 
Equipped for investigation and adjustment of 
claims. Trial work in state and federal courts. 


MICHIGAN 














BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 


619-621 Hennessy Bldg. 
Butte, Mont. 
Representing: American Surety; Sun Indemnity; 
Home Indemnity; Aetna Group; Liberty Mutual; 
Others on Request. 
Investigations, adjustments and defense trial in State 
and Federal Courts. 


NORTH DAKOTA 

















COSSON, STEVENS & 
COSSON 
602 Register & Tribune Bldg. 
Des Moines, lowa 
Truman S. Stevens 
George Cosson 


Clarence Cosson . F 
General Insurance & Corporation Practise 


EDWARD BRYANT 
2161 Union Guardian Bldg. 
Detroit, Mich. 


HENRY V. BEEMAN 
Forsyth, Mont. 


Defense of Insurance Companies State and Federal 
Courts. Equipped for investigations and adjustments. 


DULLAM & YOUNG 


First Natl. Bank Bldg. 
Bismarck, N. D. 


Many companies represented. 























HALLAGAN, FOUNTAIN, 


STEWART & CLESS 
918 Valley Bank Building 


Des Moines, lowa 
General Counsel for Home Mutual Insurance Com- 
pany of Iowa and Moter Carriers Mutual. 
Representing: Ocean Accident, American Auto, 
Liberty Mutual, and others. 
Equipped for investigation and adjustment of claims 
and trial of insurance cases in all courts. 





ALEXANDER, McCASLIN & 
CHOLETTE 


Peoples National Bank Building 
Grand Rapids, Michigan 
New York Casualty, Fidelity & Casualty, General 
Accident, U. S. Fire, London Guarantee & Acc., 
American Surety, Employers’ Liability 
Equipped for investigation this territory. Defense 
trial—all insurance cases—western Michigan. 


Hildebrand & Warren 
Glendive, Mont. 
Representing Lloyds of London; U. 8S. F. & G 


Hartford Accident; Aetna. Others on request. In- 
vestigations and adjustments. 


NILLES, OEHLERT & 
NILLES 


504 Black Bldg. 

Fargo, N. D. 
Continental Casualty Co., Standard Accident Insur- 
ance Co., Home Indemnity Co., St. Paul Mercury 
Indemnity, Insurance Co. of N. A. Represent West- 
ern Adjustment and Inspection Co. 
Equipped to handle investigations and adjustments in 
southern North Dakota. 























KANSAS 





Doran, Kline, 


Colmery, Cosgrove 
903 National Bank of Topeka Bldg. 
Topeka, Kansas 


Equipped for investigation, adjustment, settlement 
on trial of insurance business of all kinds in 
Kansas. 


TRAVIS, MERRICK & 
JOHNSON 


1000 Michigan Trust Building 
Grand Rapids, Michigan 
Aetna Group, New York Life, Factory Mutuals, 
Utica Mutual, Globe Indemnity and others. 
cmtgnniae and Trial Work in State and Federal 
ourts. 


J. PAUL FREEMAN 
Strain Bldg. 
Great Falls, Montana 


Representing: Standard Accident; Employers Group; 
New Amsterdam Ins. Co. 

Equipped fer investigations—defense for insurance 
trials, state and federal courts. 





BUCK & BUCK 
113% Sth Ave., South 
Jamestown, N. D. 
fa mr gt 


uipped for investigations and adjustments. De- 
fense trial work in State and Federal Courts. 





OHIO 




















KENTUCKY 





WOODWARD, DAWSON 
& HOBSON 
Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 





DEAN W. KELLEY 


324 Mutual Building 
Lansing Michigan 











GUNN, RASCH, HALL & 
GUNN 


Western Life Insurance Bldg. 
Helena, Montana 


BULKLEY, HAUXHURST, 
INGLIS & SHARP 


630 Bulkley Building 
Cleveland, Ohio 
Firemen’s Fund Ins. Co., American Insurance Co., 
Bankers Indemnity Ins. Co., Globe Indemnity Co., 


Continental Casualty Co., London Guarantee & Acci- 
dent Co., Ltd. 














MINNESOTA 


NEBRASKA 














LOUISIANA 





McCOY, KING & JONES 


Suite 515, Weber Building 


Phone 490 
Lake Charles, Louisiana 
American Auto Ins. Co., American Surety, Employ- 
ers Group, Fireman’s Fund | Ins. Co., Maryland 


Casualty, Travelers Group, U. F. & G., and 
many others. 2 , 
Investigation and adjustments all over this terri- 


ory. 





C. E. WARNER 
616 Andrus Bldg. 
Minneapolis, Minn. 


Defense Insurance Cases State and Federal Courts. 
Fully equipped for investigations and adjustments. 








ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 City National Bank Building 
Omaha, Nebraska 

Representing 35 Insurance Companies— 

Kemper Group—Loyalty Group—Sun—Home—Liberty 
of Boston—American Surety—Security of Chicago— 
Employers of Wausau—Associated Ind. and others 
Complete trial and claim service over Nebraska and 
Western Iowa. 


BUSHNELL, BURGESS, FUL- 
TON & CHANDLER 
1250 Terminal Tower Bldg. 


Cleveland, Ohio 
Metropolitan Life; Medical Protective: Hartford 
Accident; Western Ins. ; Columbia Casualty; 
bene Accident; Maryland Casualty; Trinity Uni- 
versal. 

















MISSISSIPPI 


NEW MEXICO 


JOHN H. McNEAL 
and 
HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 


Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio. 




















LESLIE P. BEARD 
1914 American Bank Building 
New Orleans, Louisiana 


Trinity Universal, Sun Indemnity, Centra) Surety & 

Insurance Corp., and many others. 

Equipped for investigations, adjustments, and trial 

of all cases in State and Federal Courts tn Eastere 
isiana 





1001-9 Standard Life Building 
jackson, Miss. 

Representing Natl. Board of Fire Under.; Fire 
Companies Adj. Bur.; Miss. State Rating Bur.; 
Aetna Cas. & Sur.; Fid. & Cas. Co.; Indem. Ins. 
Co. of N. A.; Md. Cas. Co.; St. Paul Mercury; 
Zurich; Gen. Accid.; Security Mut. Cas.; Equitable 
Life Assur. Socy.; Home Life of N. Y¥.; New York 
Life: Aetna Life: others. Counsel for leading fire 
companies in Miss. 








HENRY G. COORS 


701-703 First National Bank Bldg. 
Albuquerque, N. M. 

Representing Gen. Acci. Fire & Life Assur.: Con- 
tinental Casualty; United Services Auto Assoc.; Ohio 
Casualty; Government Employees Ins. Others on re- 
quest. 

Equipped for investigations and adjustments through- 
out New Mexico. 





MARSHALL, MELHORN 
DAVIES, WALL & BLOCH 


1022 Spitzer Building 
Toledo, Ohio 

















PURNELL M. MILNER 


707 American Bank Bldg. 
New Orleans, La. 
Representing the American Bonding Co.; and Fidel- 
ity & Deposit Co. forty-three years. Special repre- 


sentation Continental Casualty and United States 
Casualty. 


MONTANA 


NEW YORK 











CRIPPEN & CRIPPEN 
415 Electric Bldg. 
Billings, Mont. 


Equipped for investigations, adjustments, settlement 
of claims in this territory. 








David F. Lee Edward £. O’Brien 
David Levene Donald W. Kramer 


LEE, LEVENE, O'BRIEN & KRAMER 
TRIAL LAWYERS 
310 Security Mutual Bldg. 
BINGHAMTON, NEW YORK 


Insurance attorneys. Especially equipped to handle 
investigations, adjustments and litigation: over central 
New York. 


OREGON 











DAVID B. EVANS 
220 Miner Bldg. 
Eugene, Oregon 
Representing: Aetna Group; American Auto; Hart- 
ford Accident; Maryland Casualty; Pacific Indem- 
nity; Travelers; U.S. F. & G. and many others on 


request. Equipped for investigations, defense of 
insurance claims in state and federal courts. 
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@ The insurance law firms whose professional cards are shown on this and the 
preceding pages have been selected after careful investigation. They have the 
recommendation and endorsement of The National Underwriter. 


OREGON (Cont.) 


WASHINGTON 





DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 


BAUSMAN, OLDHAM & 
JARVIS 
1410 Hoge Bldg. 
Seattle, Wash. 
Representing Globe Indemnity; Lloyds of Min- 


neapolis; Bankers Indemnity. Equipped for Investi- 
gations in this territory. 











HICKS & ADAMS 
515 Pacific Building 
Portland, Ore. 
Equipped for investigations, adjustments, de- 


fense trial work in State and Federal Courts 
for this territory. 











PENNSYLVANIA 


BOGLE, BOGLE & 
GATES 


Sixth floor, Central Bldg., Seattle, Wash. 


Fireman’s Fund; Guarantee Mutual Life; Home 
(Marine Dept.); Standard Steamship Owners Pro- 
tection & Indemnity Assn.; United States P. & 
Agcy.; Lincoln Nat'l. Life; No. American Life: 
Occidental Life; Orgeon Mut. Life; Puget Sound 
Title; St. Paul-Mercury; Amer. S. S. Owners Mut. 
Protection & Ind.; Bankers Life. 














THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 

Pittsburgh, Pa. 

Seaboard Surety Co., 
burgh office), U. 8S. 
cases), others on request 
Investigations. 


(Pitts- 
(some 


American Surety Co. 
pe & Guaranty 


CALDWELL, LYCETTE & 
DIAMOND 


and John N. Sylvester 
2003 Exchange Bldg. 
Seattle, Wash. 

National Surety Corp.; Royal Indem- 
nity; Eagle Indemnity; Globe Indemnity; St. Paul 
Mercury Indemnity; Standard Surety & Casualty; 
Accident & Casualty of Switzerland. 


Representing: 














SOUTH CAROLINA 








THOMAS-LUMPKIN & CAIN 
1000-7 Central Union Building 
Columbia, South Carolina 
in Fire, Casualty, Surety and Life. 

Trial of all cases. 


Equipped for investigations and adjustments all over 
South Carolina. 


Specializing 


SKEEL, McKELVY, HENKE, 
EVENSON & UHLMANN 


(Formerly Roberts & Skeel) 


INSURANCE BUILDING 


E. L. Skeel Geo. Bovington 

W. R. MceKelvy O. M. Moen 

a Henke, Jr. Frederick V. Betts 
E. Evenson Edw. J Srandmeir 

w Paul Uhlmann Willard E, Skeel 

Frank Hunter ATTLE 

















TENNESSEE 





MANIER & CROUCH 


Baxter Bldg.—216 Union Street 
(Entire 4th Floor) 
Nashville, Tenn. 
Preferred Accid.; U. S. Guarantee; Fireman’s Fund; 
Allstate; St. Paul Mercury; Utilities Ins.; Em- 
ployers Reinsurance; Central Surety; many others. 
For clients who have no local adjusters, we investi- 
gate, adjust claims as well as handle legal work 
anywhere in Middle Tennessee. 





H. EARL DAVIS 


301 Sherwood Building 

Spokane, Washington 
Representing the Columbia Cas., Ocean Ace. & 
Guarantee, Royal Indemnity, Eagle Indemnity, sack 


York 
Casualty Ins., 
Indemnity, St. 


American Indemnity, American Surety, New 
Casualty, U. S. Guarantee, Ohio 
Great Lakes Casualty, Connecticut 


Paul Mercury Indemnity 
Equipped to handle investigations and adjustments 
and all types of insurance trial work 








WISCONSIN 








TEXAS 





BROMBERG, LEFTWICH, 
CARRINGTON & GOWAN 


Magnolia Building 

Dallas, Tex. 
New Amsterdam Casualty; Standard 
Surety and Casualty; St. Paul Mercury; American 
Automobile; Ohio Casualty; Western Casualty and 
Surety; General American Group. Others on request. 


Representing 


SUTHERLAND, HUGHES & 
SUTHERLAND 
Fond du Lac, Wisconsin 


Representing Continental Casualty; Hart- 
ford Accident; U. S. F. & G. and others on 
request. 

ADJUSTMENT DEPARTMEN 
LEO N. RICHTER CARL BRANDT 














CANTEY, HANGER & 
McMAHON 


15th Floor, Sinclair Building 
FORT WORTH, TEXAS 


Samuel B. Cantey Samuel B. Cantey, Jr. 
(1882-1924) Alfred McKnight 


William A. Hanger Gillis A. Johnson 

Mark Mahon B. K. Hanger 

W. D. Smith ee 
Investigations, Adjustments, Trial All Cases 


GRELLE & SCHLOTTHAUER 


105 Monona Avenue 

Madison, Wisconsin 
Representing Lumbermen’s Mutual Cas.; American 
Motorists; Zurich Fire; Zurich General Accid.; Grain 
Dealers Natl. Mut.; American Indemnity; and many 
Others on request. 
Adjustments and Investigations also carefully handled. 














UTAH 


WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 


Special attention to the Law of Fire Insurance 











IRVINE SKEEN & THURMAN 
Suite 1501 Walker Bank Bldg. 
Salt Lake City, Utah 


R senting U. S. F. & G. 
“oo on Request. 


Investigations, adjustments. Trial defense of 
Insurance Cases. 


BOUCK, HILTON, KLUWIN 
& DEMPSEY 


First National Bank Building 
0. Wi 


Employers Liability Assurance Co., Ltd., Fidelity & 
Casusity Co., Employers pe Les a Wis., 
and others on request. Fully ss = - 
gate and adjust claims in Oshkos 

communities. 














STEWART, STEWART & 
CARTER 
1105 Contineztal Bank Building 
Salt Lake City, Utah 
Equipped for investigations, adjustments, 


settlements of claims and trial of all insur- 
ance cases State of Utah. 








WHIFFEN & WALTER 
728 Wisconsin Avenue 
Sheboygan, Wisconsin 


Defense Insurance Cases 
Equipped for Claims and Adjustments 





ae yy developed by the associa- 
tion and the Wisconsin Fire Underwrit- 
ers Association for business develop- 
ment meetings, it expressed the hope 
that combining the membership cam- 
paign with these meetings would pro- 
duce good results. 

Selection of the important committee 
chairmen was announced by President 
Thornton just before adjournment of the 
convention. The new chairmen are: 
Local board flying squadron, W. B. Cal- 
houn, Milwaukee; finance, R. L. Martin, 
Milwaukee; agency qualification bill, L. 
C. Hilgemann, Milwaukee; membership, 
Grover Miller, Racine; guiding princi- 
ples, W. C. Thornton, Fond du Lac; 
business development and rural agents, 
H. A. Bird, Beaver Dam. 

The executive committees of the 
Wisconsin association and Wisconsin 
Fire Underwriters Association held a 
joint dinner meeting in Sheboygan the 
night before the convention. A detailed 
program of Business Development 
meetings throughout the winter season 
was formulated. Both the agents’ asso- 
ciation and the field men’s group will 
have a representative in each zone, who 
will be present at all meetings in that 
zone. Qualified speakers have been 
chosen for each subject. Thus one man 
will tour the state speaking at each zone 
meeting on his own subject. H. N. 
Busack, Milwaukee, state agent Nor- 
wich Union, is chairman of the public 
relations committee of the field men’s 
association. 

In the discussion over 
“guiding principles,” it was brought out 
that Earl E. Fisk, Green Bay, had played 
a prominent part in drawing up the code 
of ethics of the National Association of 
Insurance Agents. Although not able to 
be as active as formerly in association 
affairs, Mr. 


the proposed 


Fisk has retained his in- 
terest and his advice is always sought. 
Loss Experience on 
Properties Given 

(CONTINUED FROM PAGE 4) 
partment called. “Referring to the 


large percentage of losses extinguished 
in the early stages, it will be noted as 
a logical result that the percentage of 
aggregate loss is very small,” said Mr. 
Stewart. “The 59.8 percent of fires 
extinguished by employes amounted to 
only 23.5 percent of the total loss. In 
5 percent of the fires, where 11 sprink- 
lers or more opened, and small or large 
hose streams were used, occurred 35.2 
percent of the aggreg rate loss.’ 


Statement of the Ownership, Manage- 
ment, Circulation, Ete., Required 
by the Act of Congress of 

August 24, 1912 
Of The National Underwriter, 
weekly at Chicago, IIL, for 
1938: 
State of Illinois | 
County of Cook § 85: 

Before me, a Notary Public, 
the State and county 
ally appeared John F. Wohlgemuth, who, 
having been duly sworn according to 
law, deposes and says that he is the Sec- 
retary of The National Underwriter Co., 
publisher of The National Underwriter, 
and that the following is, to the best of 
his knowledge and belief, a true state- 
ment of the ownership, management 
(and if a daily paper, the circulation), 
etec., of the aforesaid publication for the 
date shown in the above caption, required 
by the Act of August 24, 1912, embodied 
in section 411, Postal Laws and Regula- 
tions, printed on the reverse of this 
form, towit: 

1. That the 
the publisher, 
and business 


published 
October 1, 


in and for 
aforesaid, person- 


names and addresses of 
editor, managing editor, 
managers are: 
Publisher, The National 
Co., Chicago, Ill. 
Editor, C. M. Cartwright, Evanston, Il. 
Managing Editor, C. M. Cartwright, 
Evanston, Ill. 
Business Manager, H. J. 
Hinsdale, Ill. 
2 That the 


Underwriter 


Burridge, 


owner is: (If owned by 
a corporation, its name and address must 
be stated and also immediately there- 
under the names and addresses of stock- 
holders owning or holding one percent 
or more of total amount of stock. If 
not owned by a corporation, the names 
and addresses of the individual owners 
must be given. If owned by a firm, com- 
pany, or other unincorporated concern, 


its name and address, as well as those 
of each individual member, must be 
given.) 


The National Underwriter Co., Chicago, 
New York, Cincinnati. 








Southern Ohio 


Savings Bank & Trust 








October 13, 1938 


Company, Cincinnati, Ohio, trustee for 


E. J. Wohlgemuth, Elizabeth G. Wohlge- 
m rh and John F. Wohlgemuth. 
Cartwright, Evanston, Ill. 

Hi. J. Burridge, Hinsdale, Ill. 

G. W. Wadsworth, Chicago, Il. 

R. E. Richman, Boston, Mass. 

3. That the known bondholders, mort- 
gagees, and other security holders own- 
ing or holding 1 percent or more of total 
amount of bonds, mortgages, or other 
securities are: (If there are none, go 
State.) 

None. 

4. That the two paragraphs next 
above, giving the names of the owners, 
stockholders, and security holders, if any, 


contain not only the list of stockholders 
and security holders as they appear upon 
the books of the company, but also, in 
cases Where the stockholder or security 
holder appears upon the books of the 
company as trustee or in any other fidu- 
ciary relation, the name of the person or 


corporation for whom such trustee is 
acting is given; also that the said two 
paragraphs contain statements embrac- 
ing affiant’s full knowledge and belief 
as to the circumstances and conditions 
under which stockholders and security 
holders who do not appear upon the 
books of the company as trustees, hold 
stock and securities in a capacity other 


than that of a bona fide owner, and this 
affiant has no reason to believe that any 
other person, association, or corporation 
has any interest direct or indirect in the 
said stock, bonds, or other securities than 
as so stated by him. 

5. That the average number of copies 
of each issue of this publication sold or 
distributed, through the mails or other- 
wise, to paid subscribers during the six 
months preceding the date shown above 
OR EE r (This information is re- 
quired from pom & publications only.) 

The National Underwriter Co., 
publisher, by John F. Wohlge- 
muth, Secretary. 

Sworn to and subscribed 
this 26th day of September, 

(Seal) John B. 


before me 
1988. 
Berenschot, 
Notary Pub lic, 
(My expires January 4, 


1941.) 


commission 


Filing Pennsylvania Riders 


Commissioner Hunt of Pennsylvania 
has notified companies that complete in- 
formation must be furnished when sub- 
mitting forms for departmental approval. 
The so-called open face endorsement 
will not be approved except where it is 
intended for making necessary changes, 
as correcting the name of the insured, 
his address, etc. If it is to be used for 
any other purpose which would not 
warrant printing of a special endorse- 
ment, approval would be considered, 
provided the endorsement is submitted, 
completely filled in as it will be used. 
The department will not consider for ap- 
proval any form which has _ been 
amended by typewritten or ink inser- 
tions or typewritten or ink deletions. 
Alterations and amendments are to be 
only by printed, mimeographed, or mul- 
tigraphed endorsements. The Pennsyl- 
vania department has now shifted the 
policy division from Harrisburg to the 
Keystone building, Philadelphia. 
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Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
The Concordia Fire Insurance Co. of Milwaukee 
Milwaukee Mechanics’ Insurance Company 
Pittsburgh Underwriters * Keystone Underwriters 
The Metropolitan Casualty Insurance Co. of N.Y. 
Commercial Casualty Insurance Company 


Western Department Canadian Dept. HOME OFFICE Southwestern Dept. Pacific Department 
844 Rush St. 461 Bay St. 10 PARK PLACE 912 Commerce St. 220 Bush St. 
Chicago, IIlinois Toronto, Canada NEWARK, NEW JERSEY Dallas, Texas San Francisco, Calif. 


FIRE BUG—harsh name for a 
cigarette forgetter. LOYALTY GROUP 
agents will insure against property 
loss—but a human life is a high 


price to pay for a habit. It’s up 


to you to prevent careless fires. 
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Out to Win! 








Competent coaching is essential to winning football 


games. 


And the agent who is out to win success in the Casualty 
and Bond field requires the competent counsel of a 
time-proved company. 

Standard of Detroit, with more than a half-century of 
experience, offers its agents the assistance of seasoned 
field men, safety engineers, underwriters, and payroll 
auditors. Its claim service is nation-wide. 


STANDARD ACCIDENT 


In addition, Standard Accident provides its 9000 repre- 
sentatives with up-to-the-minute promotion assistance, 
hacked by advertising in national magazines. You 
profit in many ways by representing this progressive, 
financially sound institution. 


Standard’s copyrighted foot- 1938 RQQTPALL scnepure 
ball schedule of leading col- ~~ orcas 
leges and universities is more 
popular than ever this year. 
Write for a free copy now. 


INSURANCE 


Standard Service Satisfies ... Since 1884 





